VIKTORIIA POLISHCHUK
Product Designer
Warsaw, Poland | remote - +48 (571) 939 644 - viktoriia.polishchuk06@gmail.com
LinkedIn - Portfolio Website
SUMMARY
Product Designer with 4+ years of experience delivering end-to-end digital products across SaaS, PropTech,
Security, and Streaming, backed by measurable results in conversion, engagement, and customer satisfaction. |

run user research, build and maintain design systems, and validate decisions through A/B testing, working
closely with clients, founders, and cross-functional teams from discovery through final Ul.

SKILLS

Product & UX/UI Design, Design Systems in Figma, User Research & A/B Testing, Web & Native Mobile Design,
Al-assisted Design Workflow, Cross-functional Collaboration.

EXPERIENCE

Product & UX/UI Designer — Contract Roles Jul 2023 — Present
Delivering end-to-end product design across SaaS, PropTech, and Security for international clients.
Uptown Oct 2025 — Present
e Leading UI/UX design of a large-scale website for a US security company, defining visual direction, user
flows, and overall experience.
e Applying design-system principles to keep the site visually and functionally consistent as it scales.
NDA PropTech Company Feb 2025 — Mar 2026
e Designed the end-to-end MVP for a distressed real-estate investment platform (US market), owning
flows from the marketing entry point through the core product.
Redesigned the pricing page through A/B testing, increasing conversion by 8% over the original version.
Built an in-page Map & Street View experience that kept users on the platform instead of leaving to
search elsewhere, increasing both session duration and engagement.
Altra May 2025 — Aug 2025
e Redesigned a SaaS CRM platform for care-home providers across Europe; research-driven changes lifted
in-app CSAT by 12% (user surveys).
e Redesigned the marketing website and Book Demo funnel, improving demo conversion by 6.5%,
working directly with the company's founder to align on requirements and decisions.
KitApp Jul 2023 — Apr 2025
e Led a full native mobile app redesign (i0S & Android) for a leading Israeli radio streaming platform, in
Material 3 with light and dark themes.
Designed an Al-powered chat and recommendation feature for users within the app.
Redesigned the in-browser player, increasing listening engagement through longer sessions and more
exploration of other stations.
e Optimized the app-download CTA on the website, increasing download conversion and connecting the
marketing site to the product.

UX/UI Designer — Maximus Studio Oct 2022 — Jul 2023
e Redesigned the Goodfood at Home website, reworking usability and the checkout flow.
e Contributed to Foundation Coffee Roasters' e-commerce website and mobile app design, from user
flows to final UL.
Junior Strong UX/UI Designer — Crayfish Lviv, Ukraine - May 2021 — Feb 2022
e Built a design system from the ground up, establishing a reusable component library that kept the Ul
consistent across the product.
e Designed the key user flows for a food-delivery platform, from early structure to final screens.
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ADDITIONAL EXPERIENCE

UX/UI Design Intern — Edvantis
e Led a small design team and delivered a ticketing POS app from concept to prototype.

TOOLS & TECHNOLOGIES
Figma - Jira - Google Analytics - Notion - Hotjar - Adobe Photoshop - Adobe lllustrator - ProtoPie - Claude - Maze

COURSES
Mobile App Design — Projector - Oct—Dec 2021
UX Design. Basics — Projector - Feb—Apr 2020
Usability Testing — July 2026—Present
LANGUAGES

Ukrainian — Native - English — Upper-Intermediate (B2) - Polish — Intermediate (B1)



