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THE PRODUCT:
By the end of 2022, revenue from vinyl record sales 

grew 17% to $1.2 billion dollars year over year. It was 

the sixteenth straight year of growth and first time 

since 1987 that vinyl outsold CDs (RIAA statistics). 

The website/app Discogs has been the dominant 

source for music physical format collectors who 

wish to organize their stash and buy or sell from 

their stock of wax. It has done an admirable job 

for collectors and being among that group I felt 

compelled to make improvements to the system 

in the form of a new competitor...MediaFolio.



PROJECT OVERVIEW

THE PROBLEM:
Users of tools like Discogs love 

the robust catalog their system 

provides but there are inefficiencies 

in the marketplace and it lacks 

some other modern solutions that 

can improve user experience.

THE GOAL:
Design solutions to improve the 

sale of physical formats on the site 

and look for ways to infuse the 

experience with new features that 

make common tasks easier.



Understanding 
the User

User Research

Personas

Pain Points



USER RESEARCH SUMMARY

I was initially able to draw upon my own experience with Discogs to find areas I wanted to 

focus on. That wasn’t going to give me enough material to build the kind of result I strived for. 

I was able to conduct user studies with a record collecting group of 1,000+ members. Issues 

with the tedious nature of inputting your collection, navigation issues, and grading issues 

from sellers were among the main concerns. I figured I could inherently draw upon my 

decades of design experience to make a more visually appealing solution while tackling 

these issues. 



USER PAIN POINTS

Sellers simply rely on the 

placeholder image for an 

album and this subjects the 

buyer to their interpretation 

of grading it’s condition. It’s 

infuriating to spend the kind 

of money and get a record 

scraped up and sleeve with 

rips and notes written on it 

in Sharpie. 

1 It can be entirely too 

tedious and confusing 

to determine what 

version of the album I 

have in my collection. 

Even if I do figure it 

out, it’s entirely too 

tedious to input them 

into the system.

2 I love flipping through 

bins at my favorite 

record store but it’s 

painful to get home 

and only then realize 

it’s my sixth copy of 

Snow’s “Informer.”
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PERSONA

PROBLEM STATEMENT:
Jonah enjoys a comfortable life but 

there are some definite improvements 

that could be made to how he 

catalogues his vinyl record collection. 

Improvements that he feels would 

have a profound effect on him.

Internet

Social Media

Online Shopping

Gadgets

Early Adopter

Favorite BrandsBio

Wants & Needs Frustrations

Tech

•  It’s difficult to organize my 
records without hours of 
tedious effort.

•  I can’t spend significant coin 
on my grail record only to find 
it looks like it lost a cat fight.

•  An OG butcher cover  
Beatles record.

•  It would be nice to have 
an easier way to access my 
collection on the fly so to  
avoid buying repeats.

Jonah is not offended by the term 
hipster, particularly when it comes 
to his robust record collection. He’s 
a web developer in the city and 
after a long day in the office he 
enjoys a relaxing evening enjoying 
bourbon and flipping vinyl records. 
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Brooklyn, NY

Web Developer

Apartment,  
Boyfriend, Son

Jonah Herndon

“After a busy day, I just want to 
enjoy that obscure record store 
find and I need my collection 

organized with minimal effort.”



USER JOURNEY MAP

Mapping Jonah’s user journey 

revealed all the ways this app would 

help avid music collectors get the 

most out of their collections.

PERSONA: Jonah Herndon
GOAL: Increase satisfaction and efficiency with a cataloguing system for a hobby that 
has really become a major part of his life.

Action Get App Add Records  
to Collection

List a record
for sale

Shop using the  
lookup feature

Task List

A. Download app

B. Set up account

C. Confirm location

A.  Locate specific record 
using artist/album search.

B.  Filter through applicable 
versions to match up 
matrix.

C.  Click add button and pick 
the appropriate sleeve  
and record condition.

A. Locate specific information 
on the version of the 
record you are listing.

B.  Take and upload your 
photos of the item.

C.  Add brief details of item.

D.  Set price and click “list.”

A.  Go to your favorite local 
record store

B.  Use Siri to access app’s 
lookup feature and search 
for a specific artist

C.  See results returned 
match artist specified. 

Feeling
Adjective

Optimistic about a system 
that organizes my record 
collection with as minimal of 
effort as possible.

Hopeful that a low effort 
system is created to catalog 
my record collection.

Anxious for confirmation 
from buyer that pictures 
matched specified condition. 

Stoked that I have my own 
concierge while I shop for 
records!

Improvement 
Opportunities

A QR code at relevant  
stores/websites to direct 
people to the app.

Ability to scan album 
barcode to add it without 
the labor of manual entry. 

A page with examples  
of various conditions  
aiming to guide people  
with their assessment of  
an item’s condition?

Maybe this feature can 
connect with my digital 
music services to suggest 
other music for me to  
shop for.



Design Stage
Wireframes

Prototype

Usability Studies



WIREFRAMES

Sketching wireframes helped 

identify consistencies, visual 

elements needed, and which 

parts of the app would be static...

among other things.



PROTOTYPES - Dashboard

desktop

Connect Digital AccountsView

Collection

View

Wish List

Enable Mobile Lookup

Harnessing

When you are scouring the shelves of your local record 

store, you likely want to avoid your ffth copy of album A. 

This feature allows you to ask the MediaFolio app to look up 

your collection and return what albums (in all formats) you 

have for a particular artist.

For some people AI signifes the impending 

invasion of Skynet and the T1000 sent back 

through time to save John Conner. That said, AI 

can be used for good. At MediaFolio that is 

what we are doing, relying on it to power the 

mobile lookup, seller information and many 

other features. Wherever you see the mark 

above, consider it full disclosure that this is part 

of the site that relies on this robust technology. 

We understand that you appreciate the aintage 

things in life, but many music junkies rely on all 

formats to fll their day with their faaorite tunes. 

As such, we encourage you to connect your 

Spotify, Apple Music and Pandora accounts to 

enable our system to suggest the next great 

physical media you need to add your collection. 

Spotify

Vinyl VinylCDs CDs

CassOttOs CassOttOs8 tracks 8 tracks

PandoraApple Music

wISH LISTCollection Market DASHBOARD

wISH LISTCollectionDASHBOARD

View Your Collection

View Your Bis? List

Mobile Lookup

Connect Digital Accounts

We understand that you appreciate 

the aintage things in life, but many 

music junkies rely on all formats to 

fll their day  ith their faaorite 

tunesr As such,  e encourage you 

to connect your Spotify, Apple 

Music and Pandora accounts to 

enable our system to suggest the 

next great physical media you 

need to add your collectionr 

Spotify PandoraApple Music

Vinyl

Vinyl

CDs

CDs

Cass�tt�s

Cass�tt�s

8 track

8 track

mobile



PROTOTYPES - Collection

Nov 10, 2018 Electronic Rock

Nothing Records - B0025682-01

Vinyl, LP, Album

2017 - US

Nine Inch Nails - The Fragile

Low - Med - High Sept 21, 2009 Indie/Folk Rock

Jagjaguwar - JAG115

Vinyl, LP, Album

2008 - US

Bon Iver - For Emma, Forever Ago

Dec 02, 1999 Alt Rock

Slash - 9 46800-1

Vinyl, LP, AlbuY, LiYited zdition, 180 GraY, GateUoln

1998 - US

Soul Coughing - El Oso

Artist (Last) A to Z Format

Collection

wISH LISTCollection Market DASHBOARD

Artist (First) A to Z Value Range

Bon Iver - 22, A Million

Jagjaguwar - JAG300

LP Album

2016 - US

Bon Iver - xon ow|r

Jagjaguwar JAG135

LP, Album, Gatefold

2011 - US

Bon Iver - For Emma, Forever Ago

Jagjaguwar - JAG115

Vinyl, LP, Album

200� - US

B

wISH LISTCollectionDASHBOARD

Collection

desktop mobile



PROTOTYPES - Settings

Slt timlzonl, browsing options, information, lmaii addrlss, password

Uslr Profil

General

Languagl

Auto-savl submissions aftlr I commlnt or votl

Timl Zonl

Engiish (GMT-8) PST

Change Password

Change Password

Nlw Password

Confrm Nlw Password

Changing your password is not rl)uirld to changl glnlrai or profil slttings. You wiii nlld to iogin again aftlr changing your password.

Change Ksername

Change Ksername

Nlw `slrnaml

Confrm Nlw `slrnaml

Changing your uslrnaml is not rl)uirld to changl glnlrai or profil slttings. Changing your uslrnaml rlndlrs your prlvious uslrnaml unusabilk

by aii uslrs. You can changl your uslrnaml 3 morl timls. You wiii nlld to iogin again aftlr changing your uslrnaml.

Two-Factor Authentication

Two-factor authlntication (2FA) providls an lxtra iaylr of slcurity to your Vinyiytics account.

 

Your currlnt two-factor authlntication status: 2FA Disable
d

If you nlld assistancl with your account, pilasl .contact support

Email Address

Change My Email Address

Your currlnt Emaii addrlss is: bracktacuiar@gmaii.com

You wiii nlld to iogin again aftlr changing your Emaii Addrlss.

Save Settings

Rlai Naml       optionai

Glographic Location       optionai

Homl Pagl       optionai

Profil       optionai

Upload Photo Select Default Option

UßernaMe Here

Proifle

Photo

wISH LISTCollection Market DASHBOARD

wISH LISTCollectionDASHBOARD

Slt timlzonl, information, lmaii, password

Timl Zonl

(GMT-8) PST

Uslr Profil

General

Languagl

Auto-savl submissions aftlr I commlnt or votl

Engiish

Change Password

Change Password

Nlw Password

Confrm Nlw Password

Changing your password is not rl?uirld to changl glnlrai or profil slttings. 

Change Username

Change Username

Nlw _slrnaml

Confrm Nlw _slrnaml

Changing your uslrnaml is not rl?uirld to changl glnlrai or profil slttings. Changing your uslrnaml rlndlrs your prlvious uslrnaml unusabilj

by aii uslrs. You can changl your uslrnaml 3 morl timls. 

Two-Factor Authentication

Two-factor authlntication (2FA) providls an lxtra iaylr of slcurity to your Vinyiytics account.

 

Your currlnt two-factor authlntication status: 2FA Disable
d

If you nlld assistancl with your account, pilasl .contact support

Email Address

Change My Email Address

Your currlnt Emaii addrlss is: bracktacuiar@gmaii.com

You wiii nlld to iogin again aftlr changing your Emaii Addrlss.

Save Settings

Rlai Naml       

optionai

Glographic Location       

optionai

Homl Pagl       

optionai

Profil       

optionai

Upload Photo

Username Here

Proifle

Select Default Optiondesktop mobile



PROTOTYPES - Selling

8 Track

Tracklist

A1

A�

A4

B1

B4

B2

B5

B}

A�

Serves You Right

Written By - John McClain

Wandering Stranger

My Love

Round And Round

You Mean More to Me

Truly

Just Put Some Love In Your Heart

You Ar�

Written By - Brenda Harvey-Ritchie

Tell M�

Written By - David Cochrane

Label: Motown - VIL-=311

Country: United States

Released: 1982

Genre: Funk/Soul

Lionel RitchieLionel Ritchie -

Seller

Format

Package Condition

Media Condition

Notes

EightTrackula24

Edit

Format

Very Good Plus (VG�
)

Very Good Plus (VG�
)

152 For Sale from $4.90 

Market

Buy Sell

$9.00

FREE SHIPPING

Manufactured by - Victor Musical Industries, Inc.

Companies, etc.

Arranged By – Gene Page (tracks: A2, B2, B5
)

Art Direction – Johnny Lee (4
)

Bac ing Vocals – Deborah Thomas (tracks: A2, A}, B1, B}), Howard Kenney (tracks: B1, B}), Richard Marx (tracks: A1, A2, B}, B4
)

Bass – Joe Chemay (tracks: B2, B4
)

Cello – A. Kaproff* (tracks: A2, A}, B2, B5), D. Karmazyn* (tracks: A2, B2, B5), J. Ehrlich* (tracks: A2, A}, B2, B5), P. Hochalter* (tracks: A2, B2, B5
)

Concertmaster – Harry Bluestone (tracks: A2, A}, A4, B1 to B5
)

Double Bass – A. Egilsson* (tracks: A2, B2, B5), B. Neidlinger* (tracks: A2, B2, B5), M. Corb* (tracks: A4, B1, B}, B4), R. Brown* (tracks: A4, B1, B}, B4
)

Drums – John Robinson (2) (tracks: B1, B}), Paul Leim (tracks: B2, B4
)

Electric Guitar – Darrell Jones (2) (tracks: A4, B1, B}, B4
)

Engineer [Recording & Mix] – Calvin Harris
*

Engineer [Second Recording] – Jim Cassel
l

Flute – L. Di Tullio* (tracks: A}, B2, B5
)

French Horn – A. Maebe* (tracks: A}, A4, B2, B5), B. O'Conner* (tracks: A4, B4), D. Duke* (tracks: A4, B4), H. Sigismonti* (tracks: A}, B2, B5), J. Atkinson* (tracks: A4, B4), R. Perissi* (tracks: A}, B2, B5
)

Guitar – Paul M. Jackson, Jr.* (tracks: A1, A2, B2
)

Harp – G. LeVant* (tracks: A2, A4, B1 to B5
)

Mastered By – Bernie Grundma
n

Mixed By – Fred Law, Michael Johnson (4), Stephan Smith (2
)

Percussion – Paulinho DaCosta* (tracks: A2, B1, B}
)

Photography By – David Alexander (5
)

Producer iAssistant6 – Brenda Harvey-Richi�

Producer, Arranged By – James Anthony Carmichae
l

Producer, Arranged By iVocals6, WrittenVBy, Bac ing Vocals 8 ?ionel �ichia

Strings – A. Kaproff* (tracks: A4, B1, B}, B4), D. Schwartz* (tracks: A4, B1, B}, B4), D. Speltz* (tracks: A4, B1, B}, B4), D. Karmazyn* (tracks: A4, B1, B}, B4), E. Neufeld* (tracks: A4, B1, B}, B4), F. Sekura* (tracks: A4, 

B1, B}, B4), H. Ferber* (tracks: A4, B1, B}, B4), M. Botnick* (tracks: A4, B1, B}, B4), M. Sandler* (tracks: A4, B1, B}, B4), N. Ross* (tracks: A4, B1, B}, B4), R. Dale* (tracks: A4, B1, B}, B4), R. Folsom* (tracks: A4, B1, B}, 

B4), T. Zelig* (tracks: A4, B1, B}, B4), W. Henderson* (tracks: A4, B1, B}, B4), W. Kurash* (tracks: A4, B1, B}, B4
)

Synthesi
er iVocoder6 – Michael Boddicker (tracks: B1, B}
)

Trombone – W. Reichenbach* (tracks: A4, B1, B}, B4), L. McCreary* (tracks: A4, B1, B}, B4
)

Trumpet – B. Findley* (tracks: B1, B}), G. Grant* (tracks: A4, B1, B}, B4), J. Hey* (tracks: A4, B1, B}, B4), W. Johnson* (tracks: B1, B}), W. Luening* (tracks: A4, B1, B}, B4
)

Viola – A. DeVeritch* (tracks: A2, A}, B2, B5), G. Nuttycombe* (tracks: A2, A}, B2, B5), V. Majewski* (tracks: A2, A}, B2, B5
)

Viola, Strings – A. Harshman* (tracks: A2 to A4, B1 to B5), A. Drori* (tracks: A2 to A4, B1 to B5), J. Lyle* (tracks: A2 to A4, B1 to B5), P. Shure* (tracks: A2 to A4, B1 to B5
)

Violin – B. Douglas* (tracks: A2, A}, B2, B5), C. Veal, Jr.* (tracks: A2, A}, B2, B5), D. Palmer* (tracks: A2, A}, B2, B5), E. Granat* (tracks: A2, A}, B2, B5), H. Roth* (tracks: A2, A}, B2, B5), J. Shulman* (tracks: A2, A}, B2, 

B5), M. Tsumura-Botnick* (tracks: A2, A}, B2, B5), S. Sanov* (tracks: A2, A}, B2, B5
)

Woodwind, Saxophone – G. Herbig* (tracks: A4, B1, B}, B4)

Credits

Share

wISH LISTCollection Market DASHBOARD

user feedback

Vinyl

Tracklist

A1

A2

A3

B1

B2

B3

C1

C2

C3

C4

D1

D2

D3

Them Bones

Written By - J. Cantrell

Dam That River

Written By - J. Cantrell

Rain When I Die

Written By - J. Cantrell, L. Staley, Ê. Starr, S. Éinney

Down In A Hole

Written By - J. Cantrell

Sickman

Written By - J. Cantrell, L. Staley

Rooster

Written By - J. Cantrell

Junkhead

Written By - J. Cantrell, L. Staley

Dirj

Written By - J. Cantrell, L. Staley

Godsmack

Written By - J. Cantrell, L. Staley

Untitled

Written By - Tom Araya

Hate To Fee
l

Written By - L. Staley

Angry Chair

Written By - L. Staley

Would
?

Written By - J. Cantrell

Label: Columbia - 19439953541, Legacy - 19439953541, Velvet Hammer - 19439953541

Country: United States

Release�: September 23, 2022

Genre:

Format:

Alternative Êetal, Grunge, Hard Rock

2x Vinyl, LP, Album, Reissue, Remastered, Stereo, Orange, 30th Anniversary

DirtAlice In Chains -

Selle



Formax

Package Condition

Media Condition

Notes

La¡neLi�esFore�a�

Edit

Vinyl Record

Very Good Plus (VG⤀�
)

Very Good Plus (VG⤀�
)

152 For Sale from $4.90 

Market

Buy Sell

$39.00

FREE SHIPPING

Distributed By – Sony Êusic Entertainment

Companies, etc.

Lacquer Cut By – WG
*

Producer – Alice In Chains, Dave Jerden

Credits

Comes with insert. No hype sticker .

Released for the ifrst time as limited double orange vinyl. This variant only available through artist's web store, limited to 2,000 copies  .

Track C4 is not listed on the tracklisting. It was originally titled "Iron Êan", featuring the opening line from the famous Black Sabbath track. On retrospective releases by the band it has been re-titled "Iron 

Gland"  .

Other versions:

Yellow (European Exclusive )

Blac k

Red (Walmart Exclusive
)

Barcode and Other Identiifers

Notes

Share

wISH LIS�Collection Market DASH��ARD

user feedback



PROTOTYPES - Identifying Versions

8 Track

wISH LISTCollection Market DASHBOARD

How to identify where your physical media is from

Example Matrixes

VINYL

It can be fun to suggest someone try to count the rings in a vinyl record, but this is akin to asking where to put the blinker fuid in a car. 

Good for a laugh, not for progress. At a very basic level, you can start with the artist or album name, or even the catalog number on the 

round label of the record, but the number of results returned to you will often be overwhelming. 

You should go right to the runout matrix when trying to nail down the origin of your record. The runout matrix is a combination of 

numbers, letters, other etched markers that reside in the dead wax area of a record (between the end of grooves and the center label). 

wISH LISTCollection Market DASHBOARD

How to identify where your physical media is from

Example Matrixes

VINYL

It can be fun to suggest someone try to count the rings in a vinyl record, but this is akin to asking where to put the blinker fuid in a car. 

Good for a laugh, not for progress. At a very basic level, you can start with the artist or album name, or even the catalog number on the 

round label of the record, but the number of results returned to you will often be overwhelming. 

You should go right to the runout matrix when trying to nail down the origin of your record. The runout matrix is a combination of 

numbers, letters, other etched markers that reside in the dead wax area of a record (between the end of grooves and the center label). 



PROTOTYPES - Connections

I know more connections will 

be needed, but this was a good 

place to start and enough for 

conducting testing.



USABILITY STUDIES - Takeaways

Users appreciated an increased focus on visuals including the use of 

iconography, clear images and high contrast.1

The AI isn’t flawless yet, but as the number of users increase, so will 

the data on which to leverage a couple applications of the AI.2

The impact of requiring users take recent photos of the items they are selling before they 

are allowed to list them could not be overstated. Users were ecstatic about this.3


