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Connected 
maintenance.
This guide is designed to help teams navigate daily 

maintenance workflows with clarity, from work requests 

and preventive maintenance to field execution and reporting.
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01 EXECUTE Move work from request to completion.

02 CONNECT Keep every action tied to asset context.

03 ANALYZE Turn completed work into operational insight.
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

1
From the navigation bar,

select Site Assets.
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

2
Select the location where you

want to create or view an asset.
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

C M M S  U s e r  G u i d e

3
Select Add/View to view 
an existing asset or create 
a new asset.
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

4
Scan an asset QR code

to view an existing asset

or scan a new QR code

to begin creating an asset.

i
Select Add Without QR to 
manually create a new 
asset using a temporary 
virtual QR code.
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

5
Use the System filter to narrow

the list of available asset types.
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6
Select the Asset Type

you want to create.
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

7
Complete the asset form with 
the applicable information, 
then select Submit at the 
bottom of the form to create 
the asset.
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

8
To view or edit an 
existing asset, select the 
desired asset card from 
the list. 
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Operators / Admins

Creating & Editing Assets
Quickly view, create, and edit accurate asset information through mobile-first workflows 
and QR code scanning designed for speed, consistency, and ease of use.

9
To update an existing asset, select 
Edit and make the necessary 
changes to the asset information.

i
Select Asset History to 
view a record of historical 
updates and activity 
performed on the asset, 
including actions, notes, 
inspections, work orders, 
and more. 
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i
Select the dropdown to 
access additional asset 
actions, such as adding 
annotations, updating the 
asset location or type, 
deactivating the asset, 
and more.
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Admins

Option 1: Create a Workorder from an Asset
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

1
From the navigation bar, select Site Assets.
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Admins

Option 1: Create a Workorder from an Asset
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

2
Select the location where the asset is located.
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Admins

Option 1: Create a Workorder from an Asset
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

3
Select the asset from the list, or use 
the search bar to find the asset.
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Admins

Option 1: Create a Workorder from an Asset
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

4
On the asset landing page,

select Create New Workorder.
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Admins

Option 1: Create a Workorder from an Asset
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

5
Select the appropriate

Workorder Ticket Template

from the dropdown list.
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Admins

Option 1: Create a Workorder from an Asset
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

6
Complete the required fields 
and assign the workorder to 
a group or assignee.
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Option 1: Create a Workorder from an Asset
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.
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7
Select Submit to

create the workorder.
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Option 2: Create a Workorder from the CMMS
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

1
From the navigation bar, select 
CMMS, then select All Tickets.
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Admins

Option 2: Create a Workorder from the CMMS
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

2
Select New to create a new workorder.
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Option 2: Create a Workorder from the CMMS
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

3
Select the appropriate

Workorder Ticket Template

from the dropdown list.
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Admins

Option 2: Create a Workorder from the CMMS
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.

4
Complete the required fields

and assign the workorder

to a group or assignee.

C M M S  U s e r  G u i d e

2 1

https://linq.io/


U S E R  T R A I N I N G

S E C T I O N  2  O F  6

1
Creating  diting Assets
errs  Adis

2
Creating a Work Order
ADMINS

3
Cometing a Workorder
ADMINS

4
Cometing a Workorder
ERATRS

5
Cometing a M
ADMINS

6
Cometing a M
ERATRS

linq.io

Admins

Option 2: Create a Workorder from the CMMS
Administrators can create workorders either from an asset or directly from the

CMMS ticket list.
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5
Select Submit

to create the workorder.
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Operators / Admins

Completing a Workorder
Review, update, and complete work orders while tracking maintenance activities, labor, and 
materials for accurate service records.

1
From the navigation bar, select 
CMMS, then select All Tickets.
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Operators / Admins

Completing a Workorder
Review, update, and complete work orders while tracking maintenance activities, labor, and 
materials for accurate service records.

i
Ticket State: Filter tickets 
by state to view all tickets, 
open tickets, or closed 
tickets.

i
Saved Filters: View existing saved 
filters or create your own to quickly 
access frequently used search criteria.

i
Additional Filters: Narrow your search by updated date, 
assignee, asset type, or other criteria. Select More for 
additional options, such as searching by QR code, 
increasing the search limit, or displaying deleted tickets.

2
Use the Type filter and select Workorders 
to display workorder tickets.

3
Select the workorder you want to complete.
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Operators / Admins

Completing a Workorder
Review, update, and complete work orders while tracking maintenance activities, labor, and 
materials for accurate service records.
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4
Review the To-do dropdown to view an

 actions required to complete the workorder.

8
Select Submit to complete the workorder.

6
Enter the appropriate Problem Code.

7
Enter the appropriate Resolution Code.

5
If the workorder is not already assigned

to you, assign it to yourself.

i
Check In: Select Check In 
as soon as you begin 
working on a ticket to 
ensure accurate time data 
is recorded.

i
Parts & Materials: Add parts and materials to the 
ticket to track inventory usage and associated costs.
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Operators

Completing a Workorder
Review, update, and complete work orders while tracking maintenance activities, labor, and 
materials for accurate service records.

1
From the navigation bar, select CMMS, then select My Tickets.
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Operators

Completing a Workorder

i
i

Ticket State: Filter tickets by state to view 
all tickets, open tickets, or closed tickets.

i
Saved Filters: View existing saved filters or create your 
own to quickly access frequently used search criteria.

Additional Filters: Narrow your search by 
updated date, assignee, asset type, or other 
criteria. Select More for additional options, 
such as searching by QR code, increasing 
the search limit, or displaying deleted tickets.

2
Use the Type filter and select Workorders to display

work order tickets assigned to you or your group.

3
Select the workorder you want to complete.

C M M S  U s e r  G u i d e

i
Select Scan Mode to scan an asset 
and quickly access the asset and its 
associated inspection or work order.
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Operators

Completing a Workorder
Review, update, and complete work orders while tracking maintenance activities, labor, and 
materials for accurate service records.
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8
Select Submit to complete the workorder.

4
Review the To-do dropdown to view any

actions required to complete the workorder.

6
Enter the appropriate Problem Code.

7
Enter the appropriate Resolution Code.

5
If the workorder is not already assigned

to you, assign it to yourself.

i
Check In: Select Check In 
as soon as you begin 
working on a ticket to 
ensure accurate time data 
is recorded.

i
Parts & Materials: Add parts and materials to the 
ticket to track inventory usage and associated costs.
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Admins

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.

1
From the navigation bar, select 
CMMS, then select All Tickets.
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Admins

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.

i
Additional Filters: Narrow your search by updated date, 
assignee, asset type, or other criteria. Select More for 
additional options, such as searching by QR code, 
increasing the search limit, or displaying deleted tickets.

2
Use the Type filter and select 
PMs to display PM tickets.

i
Saved Filters: View existing saved filters or create your 
own to quickly access frequently used search criteria.

i
Ticket State: Filter tickets 
by state to view all tickets, 
open tickets, or closed 
tickets.

3
Select the PM ticket you want to complete.
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Admins

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.
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i
Details: Select Details to view additional information about the PM,

such as the due date, description, linked assets, and other ticket information.

4
If the PM is assigned only to a group, 
assign it to yourself before proceeding.

5
Complete the PM inspection

by entering the applicable information.
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Admins

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.
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4
Select Submit at the bottom

of the form to complete the PM.
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Operators

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.

1
From the navigation bar, select CMMS, then select My Tickets.
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Operators

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.

i
Additional Filters: Narrow your search by updated date,

assignee, asset type, or other criteria. Select More for

additional options, such as searching by QR code,

increasing the search limit, or displaying deleted tickets.

C M M S  U s e r  G u i d e

2
Use the Type filter and select 
PMs to display PM tickets.

i
Saved Filters: View existing saved filters or create your 
own to quickly access frequently used search criteria.

i
Ticket State: Filter tickets 
by state to view all tickets, 
open tickets, or closed 
tickets.

3
Select the PM ticket you want to complete.
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Operators

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.
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i
Details: Select Details to view additional information about the PM,

such as the due date, description, linked assets, and other ticket information.

4
If the PM is assigned only to a group, 
assign it to yourself before proceeding.

5
Complete the PM inspection by

entering the applicable information.
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S E C T I O N  6  O F  6
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Completing a PM
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6
Completing a PM
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linq.io

Operators

Completing a PM
Complete preventive maintenance inspections, record results, and maintain accurate 
service records to support ongoing asset reliability.

C M M S  U s e r  G u i d e

6
Select Submit at the bottom

of the form to complete the PM.
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U S E R  M A N U A L

Thank you

for using

Linq CMMS
For additional support, please contact

your Linq administrator or support team.

connect@linq.io
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