CORNERSTONE

AUDIOLOGY

Hi!

Happy New Year!

We are so over the moon for 2024 and get so excited for new beginnings and fresh
starts. Do you have any goals or resolutions for 20247 | would love to hear them,

click here to email me your goals and resolutions, it inspires me to see what others

are planning in the new year!

Have you heard the term “Max Out”?

My boys attend Lubbock Christian School and if you havent heard, its amazing. We
are so grateful to be a part of that culture. One of the mantras of the athletic
department is to give a "Max Out” effort - for example, give it all you've got at all
times knowing you always did your best.

Our hope for you as a patient at Cornerstone Audiology is that we are able to "Max
Out” your hearing experience! We want to give you the best we've got so that you
can enjoy all the sounds of your life!

How do we do this?

o \We want to understand your goals, your hearing history and your struggles in
understanding conversations in different areas of your life. Are there places

you don't go because you can't hear well?

o Annual hearing check-ups - Much like your glasses, it is important to make
sure your prescription in your hearing aids is current - each time we test your
hearing, we reprogram your devices to match the latest hearing targets - if
you don't wear hearing aids, it is important for us to monitor your hearing

annually for any changes

e Cleaning your ears - it doesnt do any good to have the best hearing aids
around if you have an ear full of wax! We will check this at your annual hearing
appointment

e Clean your hearing aids - we recommend coming in to have your hearing aids
cleaned every 4 months to maintain maximum performance - during these
appointments we remove debris from microphones, clean under casing,
replace parts and get you going!

o Update the software in your devices - many times your devices require a
software update to maintain connectivity and

performance - we also take care of this at your annual appointment.

o Explore creative options for new hearing devices or accessories (TV
Streamers, companion mics, etc.) in order to enhance your listening
experience

Click here to email and we will get you scheduled for your "Max-Out” appointment!

\Xe are here for you in 2024! @
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HIGHLIGHTS

Some of our special stand-out moments from a wonderful year

#1 - Hearing is Worth Sharing

We are so proud of the people you helped us help by utilizing our Hearing is Worth
Sharing program and giving the gift of better hearing to someone in need!

Look at these happy faces!
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Thank you for participating in our program to give back to others!

#2 - Team Development

In 2023, we invested in the team at Cornerstone Audiology!

Strengths Finder Training helped each team member to understand their top 5
strengths in the workplace and put them in the position that they are most gifted to
do. We want to utilize each team member effectively and give you the care you
deserve!

We also served together in numerous places around town and loved it!

Thank you for your support in 2023!
/e love you with all of our hearts and can't wait to see you in the New Year! @

Your Cornerstone Audiology Team

# Lubbock: 5738 82nd Street | 806-687-4327

# Snyder: 3219 College Avenue | 325-284-3221
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