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Inspiration Shopping Study Research 
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https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter

https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter
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Inspiration Study Insights Survey https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter

https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter
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Inspiration Study Live Interviews https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter

https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter
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Past Amazon Frustration tickets https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter

https://quip-amazon.com/spDQAsLBMClW/Past-ResearchSearch-and-Filter


AMAZON CONFIDENTIAL

P A R T  1   

Primary Research (Interviews) Search and 
Filter specific
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https://quip-amazon.com/Ca27AYIkla6W/Secondary-Research
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Interview Guide for search and filter 
specific interviews
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https://quip-amazon.com/d3HZAjnxVe5h/Interview-Guide

https://quip-amazon.com/d3HZAjnxVe5h/Interview-Guide
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Customer quotes and insights 
process (rough)

https://quip-amazon.com/ueuHA8sSoQiL/Interviews-FoundIt

https://quip-amazon.com/ueuHA8sSoQiL/Interviews-FoundIt
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Insight Generation
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Data sorting according recurring 
themes

https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?

https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?
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Data sorting according recurring 
themes STAGE 1

 https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?

https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?
https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?
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Data sorting according recurring 
themes STAGE 2

https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?

https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?
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Data sorting according recurring 
themes STAGE 3

https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?

https://projects.invisionapp.com/freehand/document/ksJoRb7Wd?
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Final Insights Report
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https://quip-amazon.com/b3LxAyo59Tah/Insights

https://quip-amazon.com/b3LxAyo59Tah/Insights

