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SUMMARY
Product Management candidate with two summers of PM experience at Matthews International and a B.S. in Software Engineering. Skilled in user research, product strategy, roadmap prioritization, and translating technical constraints into clear product decisions.
EXPERIENCE
Product Management Intern, Matthews International	Pittsburgh, PA | May–Aug 2024; May–Aug 2025
· Led the UI/UX redesign of the MPERIA platform, simplifying core workflows and improving navigation and accessibility for global field technicians.
· Conducted 10+ user interviews and market research sessions to identify feature gaps, incorporate customer feedback, and translate findings into prioritized roadmap initiatives.
· Built a standardized feature-prioritization framework that clarified product decision criteria and shortened development planning cycles.
· Consolidated technical data for 130+ ink products into a centralized database, cutting data-retrieval time and streamlining production workflows.
· Restructured the team's SharePoint environment to improve information architecture and cross-functional collaboration.
Corporate Relations Intern, Robert Morris University Career Center	Pittsburgh, PA | Jan 2024–Present
· Manage a portfolio of employer partnerships, coordinating recruiting pipelines and on-campus engagement between companies and students.
· Lead student staff operations, including onboarding, scheduling, and day-to-day coordination for employer-relations activities.
· Serve as primary stakeholder liaison, balancing competing priorities and timelines across employers, students, and university staff.
Vice President of Finance, Phi Mu Delta Fraternity	Moon Township, PA | Jan–Dec 2024
· Managed chapter budgeting, dues collection, payment plans, and financial reporting to support executive-board decisions.
· Coordinated fundraising and financial operations that contributed to $20,000+ raised for St. Jude Children's Research Hospital.
PRODUCT & TECHNICAL PROJECTS
Intuition & Intumi AI Assistant, AI-Integrated Digital Synthesizer	2025
· Identified a gap in the performance-usability-cost tradeoff for musicians and defined the product vision and roadmap for a C++/JUCE digital synthesizer.
· Translated the vision into an end-to-end prototype with wavetable morphing, unison oscillators, and an embedded AI assistant that makes professional sound design accessible to non-technical users.
AI Reliability via RAG, AI in Action Hackathon	2025
· Scoped and built a retrieval-augmented generation system to ground AI responses in peer-reviewed research, prioritizing citation accuracy and low hallucination rate as core success metrics.
· Designed the end-to-end architecture across PDF ingestion, FAISS vector search, semantic retrieval, and Llama 3 8B deployment on NVIDIA Jetson Orin Nano, validating performance against latency targets through iterative experimentation.
EDUCATION
· Robert Morris University, Moon Township, PA
· Bachelor of Science in Software Engineering | Expected May 2026 | GPA: 3.25/4.0
· Presidential Scholarship | Dean’s List 2025 | Rockwell Fellowship for Entrepreneurship | Entrepreneurship & Innovation Certificate
· Relevant Coursework: Data Structures & Algorithms, Database Systems (SQL), Software Design, Distributed Systems, Prototyping & Interface Design
SKILLS
· Product: User Research, Road mapping, Feature Prioritization, PRDs, MVP Definition, Agile/Scrum, Stakeholder Management
· Analytics: SQL, Looker, Power BI, Excel
· AI: RAG Systems, LLM Integration, Vector Databases (FAISS), Prompt Engineering
· Design & Tools: Figma, Framer, Jira, Confluence, Notion
· Technical: Python, C++, Git
· Languages: English (Fluent), Arabic (Fluent)
