
Education

University of Milano-Bicocca, Milan, Italy

Ghent University, Ghent, Belgium

University of Milano-Bicocca, Milan, Italy

My Master’s degree is interdepartmental between psychology and computer science.
Strengthening my psychological background, I’ve learnt some UX/UI concepts from
courses such as interaction design and cognitive ergonomics, with some hints on virtual
reality and information law.

I've studied abroad in Belgium, in the Engineering and Architecture Department of Ghent
University. There, I had the chance to focus on AI, data visualization, and marketing
communication.

During my Bachelor’s degree I had the chance to learn theories, methods, and practices
of psychology and communication, with some hints on (psycho)linguistics and
marketing.

Communication Theory and Technology

Erasmus (Engineering Department)

Psychosocial Sciences of Communication

Matteo Ilardo
UX/UI Designer

Work experience

Akkodis

UX/UI Designer (Intern) November 2025 - February 2026

2023 - 2026

September 2024 - February 2025

2020 - 2023

I’ve redesigned the project management webapp used in Akkodis’ Milan office to make
PMs’ jobs easier. Not only through a cleaner and more visually consistent interface, but
also by reimagining user flows so that PMs can save time from automatable tasks and
focus on business-relevant ones.

Spice Research

Market Research (Intern) April 2023 - July 2023

I’ve carried out my bachelor’s curricular internship in a market research micro-firm,
where I was primarily involved in qualitative research. I’ve gained a better understanding
of semi-structured interviews and focus groups, but I also had the chance to dive into the
world of questionnaires.
I also refined my knowledge of the Office Suite (e.g., by learning how to create and
manage pivot tables).

About me
My name is Matteo, I am a fresh
graduate and musician. I am
organized, ironic and proactive.

Languages
NativeItalian

C1English

Basic levelFrench

Hard skills
Figma
Framer
WordPress
HTML, CSS, C# basics
User research
Usability testing
Heuristic analysis
Miro
Canva
Microsoft Office

Soft skills
Communication
Discipline
Determination
Curiosity
Public speaking

matteoilardo.com

Lodi, Italy (willing to move)

24/12/2001

@matteoilardo

Contacts & Info

https://www.ugent.be/en
https://en.unimib.it/graduate/theory-technology-communication
https://en.unimib.it/undergraduate/psychosocial-sciences-communication
http://akkodis.com/
https://spice-research.com/
https://matteoilardo.com/?utm_source=website&utm_medium=cv
http://linkedin.com/in/matteoilardo
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