
Get even more 
functionality with
RealWear Cloud.
Boost your team's productivity with RealWear's 
cloud-based control suite.

Get the most out of your devices.
There’s a whole host of benefits to managing your RealWear devices centrally. Whether updating the 
firmware on a fleet of units at once to analyzing which apps are best utilized, RealWear Cloud saves 

time and money - helping you get the most ROI out of your RealWear equipment. 
 

Secure and lockdown 
devices for enterprise

Analyze and utilize 
device data

Provide real-time
technical support

 Deploy and manage 
updates and apps

Remotely manage
connectivity

Discover granular 
device controls

Gain better insights,
control, and decisions.

Get a global view of your 
deployment. Analyze your device 
performance and user adoption, 

reduce support requests, 
troubleshoot issues easily, and 

remotely update apps and firmware.

Easily customize your 
team’s device experience.
Tailor the perfect user experience for 
your team’s needs. Select apps and 

features and deploy them at a device, 
group, or global level. You can 

customize the home screen, update 
settings in My Controls, and more.   

Unlock the tools for 
your team to do more.

Get connected easily with Wi-Fi 
Management, instantly share 

images and documents to 
OneDrive with Cloud Sync, and 
streamline device usage with 

Kiosk Mode.

For more information contact sales@realwear.com or your authorized reseller.realwear.com/cloud



Key features of RealWear Cloud

Pro

Everything you get with Basic +

✔  Remote Wi-Fi distribution

✔  QR code device connect

✔  Remote Cloud assistance 

✔  Advance group controls

✔  App usage analytics

✔  Device useage analytics

✔  Analytics download

✔  App usage analytics

✔  Metrics and analytics 

Basic

✔ Single device set up tool

✔ App Marketplace

✔ Remote app management

✔ Device tagging and notes

✔ Device health

✔ App upload

✔ Device last checkin

✔ On device firmware updates

✔ Device group management

✔ Cloud Sync for OneDrive

✔ RealWear Explorer 

Manage

Pro

Everything you get with Basic +

✔ Remote firmware distribution 

✔  Block external SD card

✔  Disable USB file transfer

✔  Disable user Wi-Fi config

✔  MDM QR code onboarding tool

Basic

✔  Multi level user roles

✔  SSO

✔  Device status

✔  Firmware status

✔  Warranty status

Scale and secure

Pro

Everything you get with Basic +

✔ Advance home screen configuration 

✔ Single app Kiosk Mode

✔ Device level analytics

✔ Wi-Fi assignments

✔ Group assignments

Basic

✔ Home screen app loader

✔ Language selector

✔ Device controls management 

✔ Device last checkin

✔ Device PIN polices 

✔ RealWear Companion app

Customize 

Provision powerful apps (or even 
upload your own).
Find and deploy your preferred software seamlessly. 
Alternatively, upload your own software via the My 
Apps section to quickly enable your devices with the 
perfect tools.

realwear.com/cloud For more information contact sales@realwear.com or your authorized reseller.




