VIBEWAVE STUDIO

CUSTOMER GUIDE CREATE. CONNECT. GROW.

Help someone use an NFC tap

What this means

NFC is the short-range technology that lets a compatible phone read a tag nearby. A website tag
offers a link; the person chooses to open it.

A real-life example

At the salon checkout, a customer taps a small sign and opens the salon hub. They choose whether
to book again, follow the page or leave an honest review.

Tap > salon hub

—

Book again

A real person

Contact us

g J

Simple teaching picture. Example business; not a live screen.

Your job

Try the route yourself. Use the tools you already have, and ask for help at the first confusing step.

A tap opens a link. A person chooses whether to follow, book or share details. No automatic contact collection is
promised.
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Step by step: start here

Choose what should open.

For one action, use the exact page link. For several choices, use your business hub. Open
the link first and check it belongs to your business.

a Check your phone and product.

You need a compatible phone and a working NFC tag. Wake and unlock the phone. On
supported Android phones, check that NFC is turned on.

a If the tag needs programming, get help writing a web-address record.

The tag should store the approved web address, not a secret or customer information. If
VIBEWAVE supplied a programmed product, test it rather than rewriting it.

Picture the route

Wake the phone Tap and open the prompt Choose on the hub
- >

Before you continue

Explain the first three steps in your own words. If a link, account or permission is missing, write that
down before moving on.
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Finish the task and check it

Try the tap.

Hold the top of an iPhone or the back of an Android phone close to the marked area and
keep it still briefly. Follow the phone's notification or prompt. Position and support vary by
phone.

Check the next action.

Does the right page open? Try 'Book again' or another button. Internet access is needed for
the web page. Test the finished sign where it will actually be used; nearby metal can affect
some tags.

Give people a backup.

Add a tested QR code and readable web address where practical. Tapping does not
automatically share a person's contact details or submit a review. They choose those next
steps.

How you know it worked

A compatible phone opens the correct page from the finished item, and a backup route is available.

Show someone the result on your phone. If you get stuck, write which step stopped you and ask for help with that step.

Official help if your screen differs
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https://nfc-forum.org/learn/nfc-technology/

