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PROFESSIONAL PROFILE

Data Engineering and Artificial Intelligence student with a strong interest in cybersecurity. Actively training in threat analysis,

SOC operations, and SIEM tooling. Solid foundation in data analysis, SQL, Power BI dashboards, and AWS cloud

fundamentals. Technical profile focused on continuous learning, with hands-on experience in web development, Agile project

management, and Microsoft-certified productivity tools.

WORK EXPERIENCE

Web Designer & SaaS Technical
Support

2023 – Present

Cell Phone Shop Puebla

• Technical support for SaaS platform (Wix): configuration,

maintenance, and incident resolution.

• Design and development of websites with a focus on UX/UI and

user experience.

• Prototyping and interface mockups using vibe coding and visual

design tools.

• Digital content management and product catalog integration for

e-commerce platforms.

• General technical support for the business's technological

infrastructure.

EDUCATION

B.Eng. in Data Engineering & Artificial Intelligence
Universidad Politécnica de Yucatán (UPY)  ·  In progress

Program focused on data engineering, data analysis, and

artificial intelligence.

CERTIFICATIONS

AWS Academy Cloud Foundations
Amazon Web Services  ·  Aug 2025

Project Management & Agile Methodology
Santander Open Academy  ·  Aug 2025

International Test of English – C1 Core
iTEP  ·  Nov 2025

MOS: Word Associate (Office 2019)
Certiport – Pearson VUE  ·  Apr 2024

MOS: Excel Associate (Office 2019)
Certiport – Pearson VUE  ·  Nov 2022

MOS: Microsoft Excel 2016
Certiport – Pearson VUE  ·  May 2023

TECHNICAL SKILLS

CYBERSECURITY Entry

SOC Fundamentals · Log Analysis · Network Security · Kali
Linux

DATA & AI Intermediate

SQL · Power BI (DAX) · Python · Data Analysis &
Visualization · Automation

CLOUD & INFRASTRUCTURE Intermediate

AWS Cloud Foundations · Docker · Linux (Debian, Kali, Zorin)
· Bash Scripting · Git / GitHub

DEVELOPMENT & DESIGN Intermediate

UX/UI · Vibe Coding · SEO (Web) · Agile / Scrum · Video
Editing · Graphic Design

LANGUAGES

Spanish Native

English C1 Core – iTEP

PROFESSIONAL INTERESTS

› Cybersecurity and SOC operations

› Threat analysis and incident response

› Cloud security (AWS, Azure)

› Data analysis applied to security

› AI-driven automation

› Dashboards and data visualization


