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When I started working in the Amazon space, I never imagined that the most unsexy
thing would give me so many opportunities and joy.

To my surprise, when I started meeting more Amazon folks, I learned that most of them
didn't know what a Flat File was, and the ones that knew were by far more sophisticated
and successful. 

I believe Flat Files are misunderstood and underestimated, like the nerd kid at school that
ended up building something so amazing and successful that then everyone wanted to
be friends with him. 

That's why I've created this eBook to give you a complete 101 guide about Amazon Flat
Files, their capabilities and functions, and how they can transform your catalog
management and elevate your business.

In this eBook, you'll learn all the basics to start mastering your catalog with Flat Files,
including their different types, their structure, how to download them, and how to use
them effectively.

By mastering Amazon Flat Files, you can take your business to the next level and stay
ahead of the competition. So, what are you waiting for? Start learning now and conquer
the selling game in the upcoming quarters!
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Introduction to
Flat Files
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6 out of 10 sellers 
don't know what Flat
Files are or don't use
them in their business                                     
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What is a 
Flat File?
Flat Files are Excel spreadsheet templates granted by
Amazon that can transform the way you manage your
account. 

These files provide you with detailed reports with
valuable insights into your catalog, orders, pricing, and
ads. In this eBook, we will focus on catalog-specific
Flat Files.

To make the most out of a Flat File, you need to know
how to download them and, most importantly, how to
input information. We will teach you this and more! 
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Flat Files allow you to input, modify, and delete information
across essential areas of your business. Each area has its unique
template designed to suit specific needs and information. 

By implementing Flat Files in your business, you can gain
access to information that you won't find in the frontend and
manage your business data like a pro. 

Flat Files are an amazing tool to help you solve problems,
protect your brand, optimize your listings, and customize them
according to your products. Plus, you can upload them as often
as you need, giving you complete control over your account.

1  CATALOG 3. INVENTORY

2. ADVERTISING 4. ORDERS

What can I do
with Flat Files?
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How can I use
Flat Files in my
business?

There are three ways to use Flat Files and get the best out of the
information they provide.

Storing all your catalog, inventory, and business data can be
the most valuable asset for your company in the long term. It
makes your business more attractive for potential buyers in
the future.

Flat Files can be incredibly helpful in managing day-to-day
and hard-to-fix problems that arise in your catalog and
inventory. They allow you to gain a deeper understanding of
the problem and communicate more effectively with Seller
Support when you need assistance.

By including all relevant information and borrowing attributes
from sister categories, you can better protect your data from
hijackers. This allows you to maintain control over your listings
and prevent unauthorized changes.

As a Database

As a Problem-Solving tool

As a Brand Protection

https://learn.onlinesellersolutions.com/bootcamp


Downloading &
Uploading Flat Files
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Downloading a
Template

1. Go to Amazon Seller Central > Navigation Menu > Catalog >
Add Products via Upload.

2. Choose "List Products not currently in Amazon's catalog"

3. Select your preferred marketplace.
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Step-by-step

> > > >

NOTE: Flat Files are specific to each marketplace and contain exclusive
attributes. Therefore, it is crucial to select the correct marketplace.

https://sellercentral.amazon.com/home


Downloading a
Template
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Step-by-step

> > > > >

4. Select a category and a subcategory.

5. Select a language for your template.

6. Click on "Generate Template" to download the category-specific
template.



Uploading a
Template
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TIP: Enter your email address in the email alert box and select
the checkbox to receive notifications on the status of your file.

Step-by-step

> > >

1. Go to Add Products via Upload.

2. Click on "Upload your spreadsheet".

3. Click "Browse files" and select the spreadsheet that you want to upload.
 
4. Click on "Upload file" to upload the template.



Flat Files Structure
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Let's take a closer look at the typical structure and
elements of a Flat File. Although there are various types,
they share three core features.

What does a 
Flat File look
like?
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Sheets

SHEETS

Flat Files often have more than one sheet or tab per file. The
primary sheet that holds all the database is called the "Template." 

There are other elements that complement the Template and
provide additional information. These may include instructions for
use, data, definitions, valid values, examples, and more.



Schema of the
Template
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SCHEMA OF THE TEMPLATE

In the top row of the Template sheet, you'll find pre-formatted
information that gives structure to the file, including the type of
template, version, attributes, and fields for you to input data.

NOTE: This part of the file should not be modified.
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Open Fields

OPEN FIELDS

Open fields are where you can input, change, and delete
information about your products. These fields come in two types:
open-ended and drop-down menu.

fields, such as titles, bullets, and subject matter, have no preset
options and are limited by the number of characters allowed.
Drop-down menus provide a set of valid values to choose from.

Bear in mind that the file may not be read by the system if these
components are deleted or modified.

NOTE:  A new version of Flat Files is currently being tested in beta.



All Flat Files share the same
fundamental principles.
Once you learn how to use one,
you'll conquer the others.
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Types of Flat Files 
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Characteristics FunctionsType

Category-Specific
Templates

Inventory Loader File

Listing Quality & Suppressed
Listing File

Price & Quantity File

It contains information on all
attributes specific to certain

categories. It's used for product
creation and matching.

It is used to add your listings to ASINs
already on Amazon. It can also be
used to delete and X delete your

listings.

Identifies enhancement opportunities
associated with missing or invalid

product information in bulk. 

It is designed to quickly update your
current inventory with modifications
such as price and quantity. This is the
smallest and fastest format available.

It's an empty template you can use
when you don't have any information.
It helps to manage extensive catalogs

with different types of categories.

This template is highly effective for
troubleshooting catalog issues and

solving stranded inventory problems

This file provides recommendations
for uploading, updating, or enhancing
your product listings. It also allows you

to input additional information.

It has fewer columns and focuses on key
information on pricing and inventory,

making updates quicker and easier than
other templates.

 Category Listing Report It does everything!
Check out pages 30-35 to learn more

about the Category Listing Report.

TIP: You can access the template for each type of Flat File within your Seller Central account, and you
can customize it to suit your specific needs and goals.

http://onlinesellersolutions/


Here are some
examples of what
different types of Flat
Files look like
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SKU (Stock Keeping Unit)
Price per item in US dollars (do not include the "$" symbol, leave it blank, or
enter zero as a price)
Quantity (only for seller-fulfilled products; set it to zero if you are out of
stock, and use a product-specific inventory file or Inventory Loader File to
restock)
Fulfillment-channel (enter "amazon" for FBA; do not use the quantity field in
this case)

The Price & Quantity File offers a streamlined way to modify your inventory
without the need to fill in all the fields required by the Inventory Loader File or
larger inventory files.

This file format is the smallest and ensures the fastest processing time.

To successfully populate the file, make sure to complete these fields:

Price & Quantity File
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TIP: You do not need to use the fulfillment-channel and quantity
fields if you are updating pricing information. When both fields
are empty, Amazon will use the current fulfillment channel.

https://sellercentral.amazon.com/help/hub/reference/G200332540
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TIP: The Inventory Loader File must be uploaded as a .txt file in Seller Central.

Add your listings to existing ASINs on Amazon.
Change pricing or inventory details of an existing item.
Delete or x-delete SKUs on your inventory.

The Inventory Loader File is highly effective for troubleshooting catalog
issues and solving stranded inventory problems.

Use this file if you want to:

To completely remove all data associated with an SKU in Amazon's
backend and update descriptive product attributes on product detail
pages, simply enter an "x" in the add-delete field of your Inventory Loader
File and wait for the system to refresh the backend information.

The "x-delete" command is a powerful tool to reset your backend when
troubleshooting catalog issues.

Inventory 
Loader File

Unlocking the power of Amazon Flat Files 23
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TIP: If you are not sure which is your product category, check
Amazon's Overview of Categories.

Category-specific Flat File templates are designed to help you manage and list
products within a specific product category on Amazon.

Downloading the template for your category allows you to provide detailed
and relevant product information.

These specialized Flat File templates make product listing and management
more efficient and effective.

Category-Specific 
Flat File Templates
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https://sellercentral.amazon.com/help/hub/reference/G200332540
https://sellercentral.amazon.com/help/hub/reference/G200332540
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Flat Files
vs.
Reports
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Customizable templates.

Require data inputs to function.

Allow you to manage, modify, and upload
information to your catalog and inventory.

Catalog-specific.

Help you solve problems related to your
inventory or catalog.

Provide a status update on your business.

Grant information that can't be changed.

Display data for a specific period of time.

Different kinds of reports for different areas
of Amazon, such as payments, sales, orders,
returns, inventory, etc.
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REPORTSFLAT
FILES

CATEGORY
LISTING REPORT

Price & Quanty
Inventory Loader
File

Examples:
Fulfillment
FBA Grade & Resell Report
Inventory Ledger
Global FBA Inventory
Restock Inventory

Examples:



Fix issues Create families See all of your
catalog data

Add and change
backend information 
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Different Uses for a Flat File 



Category
Listing Report

> > > > > > >> >



Through the Category Listing Report, you can access all the
information you have already input into your listings.

This file can contain more than 300 columns with fields
available to input product information. The fields are color-
coded according to their theme, and those that don't need
to be filled are in lead gray.

One significant advantage of this file is having all your
product information in one place, allowing you to modify or
complete it as needed. 
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What is the
CLR?

The Category Listing Report is Amazon's SECRET
WEAPON.

With this report, you can access highly detailed
information about every product in your catalog. 
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Let's take a closer look at the Category Listing Report, a
powerful tool that combines the benefits of both Flat
Files and Reports.

Here are some key features:

Customizable: you can add or remove attributes.

Complete catalog information: you can access all your listing's
attributes and your contributions.

Catalog troubleshooting: works as a health checker for your
listings when used to get the Processing Report.

Brand protection: combines attributes from all categories in
your inventory for more robust listings.

Access: some accounts may require a case to be opened to
access this report.

What are the
Category
Listing
Report's key
features?
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Requesting access
to the Category
Listing Report

Hello Amazon Team,

Please allow us to download the Category Listing
Report

Thank you

1. Open a case with the Seller Support team. 
2. Request access to download the Category Listing Report.

Go to Seller Support and find the "Help" section > 
Need more help > Get Support > Selling on Amazon

Step-by-step

TIP: To request the Category Listing Report, you can
address your issue with the following text: 
"Hello Amazon Team, Please allow me to download the
Category Listing Report. Thank you."

> > > >
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Requesting access
to the Category
Listing Report
Step-by-step

TIP: The Category Listing Report
can only be downloaded within 
a period of 7 days.

> > >

3. Once the Amazon Team grants you access, download the
Category Listing Report located in the Inventory section of
the platform.

Go to Reports > Inventory Reports > Select Report Type >
Category Listings Reports > Request Report.



Processing Report

> > > > > > >> >



90% of the time
we don't see catalog errors in Seller
Central, so we need to contact Seller
Support for help.
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What is the
Processing
Report?

TIP: Download your Category Listing Report and
upload it without making any changes. This will 
help you diagnose underlying issues in your
catalog when you get the Processing Report.

One way to save time and effort when troubleshooting errors in the
catalog is to download the Processing Report of the template with
your problematic listings.

This report will identify the error and minimize the need to contact
Seller Support, reducing headaches and wait times.

This self-sufficient approach is a significant advantage of using Flat
Files instead of relying on the Seller Central user interface or Seller
Support. 
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Download and
Read the
Processing
Report
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> > > >

1. Go to Catalog  > Add Products Vía Upload > Spreadsheet
Upload Status.

2. On the last column of your submission, go to the "Actions"
drop-down menu 

Downloading the
Processing Report
Step-by-step
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Downloading the
Processing Report

TIP: You can repeat this process as many times as needed
until all the errors are resolved. So, don't stress if you don't
get it right the first time!

> > >

3. Click on the "Download Processing Report" button. 

4. Once the report has finished downloading, open it.

5. Go to the "Feed Processing Summary" sheet to view a report
of the detected errors.

Once you have gone through the process and identified the
errors, you can then make the necessary corrections to your
original Flat File and re-upload it. Step-by-step



Instructions TIP: If you need additional assistance before getting started with your
Processing Report, make sure to check out the "Instructions" tab.
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Feed Processing
Summary

If there is an error in your Flat File, here is where
you will find the error code, its definition, and the
cell where the error is located.
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Type of Error: Code associated with the error.
Error Message Example: Brief explanation of the error.
Affected Attribute Names: Indicates in which column or columns of
the Excel file the error is located.

When working with Flat Files, it's possible to make mistakes filling out
the information or creating discrepancies with the information already
on the catalog. Fortunately, you can easily resolve almost any issues
using the Processing Report as a guide to diagnosing the root cause.

There are three main terms that will help you understand what's
happening:
 

If you encounter an issue with no obvious solution or explanation
message, you might need to contact Seller Support and ask for help.

When you identify errors in the Processing Report, it's important that
you make the changes and fixes in the original Flat File. If you make
changes in the Processing Report Template sheet and upload that file,
the system won't recognize it as a valid template and will give you
errors.

Understanding
the Processing
Report
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Identifying errors with
the Processing Report

NOTE: Make sure to apply the necessary changes
to the original file, not the Feed Processing
Summary.



TIP: Click on the orange cell to view the explanation of the issue.

Here you will find detailed information about the issue. 
Green cells indicate successful changes, while orange cells
highlight errors that need attention.



Optimizing your 
Listing's Backend

> > > > > > >> >



Need help optimizing your Flat Files? 
At Online Seller Solutions we offer the Listing Backend
Enhancement service, tailored to help you maximize
protection, visibility, and conversions.

Benefits of Optimizing
your Flat Files
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Filling out your Flat Files with rich keywords and accurate information can protect
your listings from hijackers and ensure your product is represented correctly.
Filling out all the attributes on your template will protect your listings from
unwanted contributions.

Including relevant and high-traffic keywords in your Flat Files can make your
listings more appealing to Amazon's algorithm, resulting in increased visibility and
searchability.

Combining protection and visibility can lead to higher conversions as your
products become more accessible and trustworthy to potential buyers.

PROTECT YOUR LISTINGS 

BOOST YOUR VISIBILITY

HIGHER CONVERSIONS

https://www.onlinesellersolutions.com/services
https://www.onlinesellersolutions.com/services
https://learn.onlinesellersolutions.com/bootcamp-ecomsummit
https://learn.onlinesellersolutions.com/bootcamp-ecomsummit
https://learn.onlinesellersolutions.com/bootcamp-ecomsummit


Conclusions

> > > > > > >> >
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1. Flat Files are customizable Excel templates that allow you to store, input, and modify
information about different aspects of your account.

2. The most significant advantage of Amazon Flat Files is their versatility as a database,
problem-solving, and brand protection tool. They allow you to manage attributes not found
in the front end and are customizable for each function. 

3. Amazon Flat Files can help create, modify, and eliminate data in three main areas:
Catalog, Inventory, and Advertising.

5. The general structure of Amazon Flat Files consists of sheets, template schema, and
fields where you can add, change, and delete data. Keep in mind that the schema and
required fields shouldn't be modified.

6. Flat Files differ from reports because they can be customized and allow data inputs,
whereas reports cannot be customized as they only display data for a specific period. 

7. Filling your Flat Files with as much rich information as possible may increase your
listings' protection and visibility, ultimately leading to higher conversions.

Throughout this eBook, we have explored how Amazon Flat Files can be a
valuable asset for your business. 

Let's summarize the key points:



Congratulations! 

Now you are ready to
optimize your data
with the power of
Amazon 
Flat Files 
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