


Copyright © 2023, Vanessa Hung.

All rights reserved. This eBook or any portion thereof may not be reproduced or used in any
manner whatsoever without the express written permission of the publisher except for the
use of brief quotations in a book review.

Published by Online Seller Solutions in the United States of America.
First publication, 2023.

401 E Las Olas Blvd

ST #130-726

Fort Lauderdale, FL 33301

United States

www.onlinesellersolutions.com



When | started working in the Amazon space, | never imagined that the most unsexy
thing would give me so many opportunities and joy.

To my surprise, when | started meeting more Amazon folks, | learned that most of them
didn't know what a Flat File was, and the ones that knew were by far more sophisticated
and successful.

| believe Flat Files are misunderstood and underestimated, like the nerd kid at school that
ended up building something so amazing and successful that then everyone wanted to
be friends with him.

That's why I've created this eBook to give you a complete 101 guide about Amazon Flat
Files, their capabilities and functions, and how they can transform your catalog
management and elevate your business.

In this eBook, you'll learn all the basics to start mastering your catalog with Flat Files,
including their different types, their structure, how to download them, and how to use
them effectively.

By mastering Amazon Flat Files, you can take your business to the next level and stay

ahead of the competition. So, what are you waiting for? Start learning now and conquer
the selling game in the upcoming quarters!
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eBook?
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Introduction to
Flat Files




6 out of 10 sellers

don't khow what Flat
Files are or don't use
them in their business




Whatis a
Flat File?

Flat Files are Excel spreadsheet templates granted by
Amazon that can transform the way you manage your
account.

These files provide you with detailed reports with
valuable insights into your catalog, orders, pricing, and
ads. In this eBook, we will focus on catalog-specific
Flat Files.

XLS

To make the most out of a Flat File, you need to know

how to download them and, most importantly, how to |
input information. We will teach you this and more! —————————————————————

Unlocking the power of Amazon Flat Files



What canl do
with Flat Files?

Flat Files allow you to input, modify, and delete information
across essential areas of your business. Each area has its unique
template designed to suit specific needs and information.

By implementing Flat Files in your business, you can gain
access to information that you won't find in the frontend and
Manage your business data like a pro.

Flat Files are an amazing tool to help you solve problems,
protect your brand, optimize your listings, and customize them
according to your products. Plus, you can upload them as often
as you need, giving you complete control over your account.

1 CATALOG

BUY

2. ADVERTISING

3. INVENTORY

Unlocking the power of Amazon Flat Files




How can |l use
Flat Files in my
business?

Unlocking the power of Amazon Flat Files

There are three ways to use Flat Files and get the best out of the
information they provide.

As a Database

Storing all your catalog, inventory, and business data can be
the most valuable asset for your company in the long term. It
makes your business more attractive for potential buyers in
the future.

As a Problem-Solving tool

Flat Files can be incredibly helpful in managing day-to-day
and hard-to-fix problems that arise in your catalog and
inventory. They allow you to gain a deeper understanding of
the problem and communicate more effectively with Seller
Support when you need assistance.

As a Brand Protection

By including all relevant information and borrowing attributes
from sister categories, you can better protect your data from
hijackers. This allows you to maintain control over your listings
and prevent unauthorized changes.


https://learn.onlinesellersolutions.com/bootcamp

Downloading &
Uploading Flat Files




Downloading a

1. Go to Amazon Seller Central > Navigation Menu > Catalog >

T E m p I ate Add Products via Upload.

2. Choose "List Products not currently in Amazon's catalog"

Ste p' by'Ste p 3. Select your preferred marketplace.

amazon seller central

« You can provide all of your product details with this template.

!-JS[ prndu?ts not currently « You can use this template to create a new product in Amazol
in Amazon's catalog will create a new product detail page.

Create new products in Amazon's catalog by s You can list in multiple stores with one template. You will be |

providing your product details and offer you would like to sell in.
infarmation.

Add Products via Upload Man

Hide SrEpn

TODAY'S SALES
$0.00

20

Leam More

NOTE: Flat Files are specific to each marketplace and contain exclusive
attributes. Therefore, it is crucial to select the correct marketplace.

Unlocking the power of Amazon Flat Files


https://sellercentral.amazon.com/home

Downloading a
g 4. Select a category and a subcategory.
I e m p I ate 5. Select a language for your template.

6. Click on "Generate Template" to download the category-specific

Ste p' by'Step template.

Step 1: Select the types of products you want to sl

Learch ingt

B Erarple. v Caererd bathreinll e

Step 3: Select the type of template

= |
Beeakfast Foods

?:TM Dy, Egrs & Pl Banend Altermativey— >, Template Language

i —— »
s l: 5“*-, Delk & Prepared Foods h_.e-"' : I English instructions and | will enter English product i
_/ Food & Beverage Gift Chinese instructions and | will enter English product infe
) Fimih Flowsrs i Live iedoor Plants ] Sumhi Chinese instructions and | will enter Chinese product information

Flargdmade Moot Il"\.

Fireh Maeal Kitx Oither [Deli B Prepaned Foods)

Fatasie

Unlocking the power of Amazon Flat Files 10



1. Go to Add Products via Upload.

Uploading a
T e m p I at e 2. Click on "Upload your spreadsheet".

3. Click "Browse files" and select the spreadsheet that you want to upload.

Ste p- by-Ste p 4. Click on "Upload file" to upload the template.

amazon seller centra

*

I.h--llﬁqu L]
Iﬂ-oFH-III?}

Add Products via Upload

Download Spreadshest um@mmm

Create your inventory file template
You can now generate customized inventory templates sp

b A
it W el B, TEY

Emall aleit

ol
Spnd i v Nevl vePaen el s A o kel

G m

TIP: Enter your email address in the email alert box and select
the checkbox to receive notifications on the status of your file.

Unlocking the power of Amazon Flat Files T



Flat Files Structure




XLS

—————

Unlocking the power of Amazon Flat Files

What does a
Flat File look
like?

Let's take a closer look at the typical structure and
elements of a Flat File. Although there are various types,
they share three core features.

13



A B & D E F G H l J
Product Type Seller SKU Brand Name Product ID Product ID Type Product Name Item Type Keyword | Manufacturer Product Descriptio| Temperature Ratin

feed product_typitem_sku brand_name external_product_id |external product_id _tyitem_name item_type manufacturer product_descriptigdtemperature_ratin

-] O bn & W N

o oo

(-
=

SHEETS

el
w N =

Flat Files often have more than one sheet or tab per file. The
14 primary sheet that holds all the database is called the "Template."

There are other elements that complement the Template and
provide additional information. These may include instructions for
use, data, definitions, valid values, examples, and more.

25 Sheets

Unlocking the power of Amazon Flat Files 14



Temp Version=2 TemplateS settings=c« Use ENGLISH to fill this template.The top 3 rows are for Amazon.com use only. Do not modify or delete the top 3 rows.

Produ|Seller SKU|Brand Nam Product ID|Product ID|Product N|ltem Tyd ManufaqProduct | Tempergls PackajKey Prod Key Prod Key Prod Key Prod Key Prod Unit Coy Unit Cou

feed |item_sku |brand namexternal p|external p|item_nam|item_tygmanufaqproduct |temperalis_trade|bullet _p{bullet pqbullet pqbullet pqbullet pqunit_coyunit_cou

Schema of the
Template

SCHEMA OF THE TEMPLATE

In the top row of the Template sheet, you'll find pre-formatted

| ek |
o OS5 W oo~ Rw

information that gives structure to the file, including the type of
template, version, attributes, and fields for you to input data.

—a
L

—
o

M | el | el | el | ok |
o W00 =] O N

NOTE: This part of the file should not be modified.

B N R S B N
P LD | —

+ Instructions Images Example Data Definitions Template valid Values

Unlocking the power of Amazon Flat Files 15
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[ 2

Template

1)_Roaste

Open Fields

Joelava

1D

R_80z FBA

Joelava

12345678910

JJ_DR_160z_FBA
J1_LG_8oz_FBA
JJ_LG_160z_FBA

Joelava

12345678910

Joelava

12345678910

Joelava

12345678910

JJ_MD_80z_FBA

Joelava

12345678510

J)_MD_160z_FBA

Joelava

12345678910

J1_SinglePods

Joelava

| JJ_LR_POD_12pk_FBA

Joelava

12345678910

JJ_LR_POD_24pk_FBA

Joelava

12345678910

1J_DR_POD_12pk_FBA

Joelava

12345678910

J)_DR_POD_24pk_FBA

Joelava

1234567859510

BB_RTD

Beanz Bubbles

BB_DD_120z_12pk_FBA

Beanz Bubbles

12345678910

BB VWV 120z 12pk FBA

Beanz Bubbles

12345678910

BB_DD_120z_24pk_FBA

Beanz Bubbles

12345678910

BB_VV_120z_24pk_FBA

Beanz Bubbles

12345678910

20z_Single_FBA

Beanz Bubbles

12345678910

BB_DD_1

120z Single FBA

Beanz Bubbles

12345678910

+ -| Instructions | Images

Example

Data Defintions Template

Valid VYalues

OPEN FIELDS

Open fields are where you can input, change, and delete
information about your products. These fields come in two types:
open-ended and drop-down menu.

fields, such as titles, bullets, and subject matter, have no preset
options and are limited by the number of characters allowed.
Drop-down menus provide a set of valid values to choose from.

Bear in mind that the file may not be read by the system if these
components are deleted or modified.

NOTE: A new version of Flat Files is currently being tested in beta.

Unlocking the power of Amazon Flat Files
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All Flat Files share the same
fundamental principles.

Once you learn how to use one,
you'll conquer the others.

y
yr
-
-



Types of Flat Files



—
m——

-

Unlocking the power of Amazon Flat Files

Type

Category-Specific
Templates

Inventory Loader File

Listing Quality & Suppressed
Listing File

Price & Quantity File

Category Listing Report

It contains information on all
attributes specific to certain
categories. It's used for product
creation and matching.

It is used to add your listings to ASINs
already on Amazon. It can also be
used to delete and X delete your
listings.

Identifies enhancement opportunities
associated with missing or invalid
product information in bulk.

It is desighed to quickly update your
current inventory with modifications
such as price and quantity. This is the
smallest and fastest format available.

It does everything!

It's an empty template you can use
when you don't have any information.
It helps to manage extensive catalogs

with different types of categories.

This template is highly effective for
troubleshooting catalog issues and
solving stranded inventory problems

This file provides recommendations
for uploading, updating, or enhancing
your product listings. It also allows you

to input additional information.

It has fewer columns and focuses on key
information on pricing and inventory,
making updates quicker and easier than
other templates.

Check out pages 30-35 to learn more
about the Category Listing Report.

TIP: You can access the template for each type of Flat File within your Seller Central account, and you
can customize it to suit your specific needs and goals.

19
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Here are some
examples of what
different types of Flat
Files look like




Price & Quantity File

The Price & Quantity File offers a streamlined way to modify your inventory
without the need to fill in all the fields required by the Inventory Loader File or
larger inventory files.

This file format is the smallest and ensures the fastest processing time.
To successfully populate the file, make sure to complete these fields:

e SKU (Stock Keeping Unit)

e Price per item in US dollars (do not include the "$" symbol, leave it blank, or
enter zero as a price)

e Quantity (only for seller-fulfilled products; set it to zero if you are out of
stock, and use a product-specific inventory file or Inventory Loader File to
restock)

o Fulfillment-channel (enter "amazon" for FBA; do not use the quantity field in
this case)

TIP: You do not need to use the fulfillment-channel and quantity

fields if you are updating pricing information. When both fields
are empty, Amazon will use the current fulfillment channel.

Unlocking the power of Amazon Flat Files 51


https://sellercentral.amazon.com/help/hub/reference/G200332540

SR S U T U T U8 G CE
(o T ¥ 3 TR = S 5 I 56 T S e |

L Ll L B B bl B Bl B B B B B e
M =D W00~ U Wk = O W 0o~

A
sku
Jl DR_8oz

JJ_DR_160z

Jl LG 8oz

1) LG_160z

1I_MD_8oz

JJ_MD_160z

J_LR_POD_12pk

W 0O =J v U B W B[

JI_LR_POD_24pk

)J_DR_POD_12pk

J_DR_POD_24pk

BB_DD_120z_12pk

BB_VV_120z_12pk

BB_DD_120z_24pk

BB_VV_12oz_24pk

BB_D D=12u1=5ingla

BB_DD_120z_Single

Instructions

Unlocking the power of Amazon Flat Files

B

price minimum-seller-allowed-price

11,99 8.99
15,99 11,99
11,99 8.99
15,99 11,99
11,99 8.99
15,99 11,99
11,99 8.99
15,99 11,99
11,99 8.99
15,99 11,99
11,99 8.99
11,99 8.99
15,99 11,99
15,99 11,99
11,99 8.99
11,99 8.99

Data Definitions

L

Price Template

maximum-seller-allowed-price quantity handling-time  business-price quantity-price-type
15.99

19.99
15.99
19.99
15.99
19.99
15.99
19.99
15.99
19.99
15.99
15.99
19.99
19.99
15.99
15.99

D

E

10
10
10
10
10
10
10
10
10
10
10
10
10
10
10
10

F

[ L N o B % S o I o B 5 N R o O S N o B o TR % R o B % B

G

10.99
13.99
10.99
13.99
10.99
13.99
10.99
13.99
10.99
13.99
10.99
13.99
10.99

H

FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED
FIXED

|
quantity-lower-bound1

22
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Inventory
Loader File

The Inventory Loader File is highly effective for troubleshooting catalog -
Issues and solving stranded inventory problems. q\\

Use this file if you want to:

e Add your listings to existing ASINs on Amazon.
e Change pricing or inventory details of an existing item.
e Delete or x-delete SKUs on your inventory.

1 1". J—/_,,——'
To completely remove all data associated with an SKU in Amazon's \_)’

backend and update descriptive product attributes on product detail
pages, simply enter an "X" in the add-delete field of your Inventory Loader
File and wait for the system to refresh the backend information.

The "x-delete" command is a powerful tool to reset your backend when
troubleshooting catalog issues.

Unlocking the power of Amazon Flat Files 53



A B C B E F G
|mlnhnmn-ullur—nllnnud—pﬂnu maximum-seller-allowed-price | | |

1 sku Jlrnducl:-Id uct-id-type price rﬂ:nm--mndltlinn quantity |add-delete |;u‘ll-:hlp—inl:amul:lunnllr expedited-ship)
7 1)_DR_8oz :13456?3910 1 | 11,99 8.99 15.99 :1 10 A FE Intemational
3 1_DR_160z :23455?391ﬂn 15,99 11,99 19.99 11 10 X 2 Intemational
4 1J_LG_8oz :13455?3910[1 | 11,99 8.99 15.99 31 10 A E Intemational
5 416 6oz |14345673210 1 15,89 11,99 19.99 11 10 X 2 Intemational
6 JI_MD_Boz ElidSE?EBlﬂ ..} | 11,99 8.99 15.99 31 10 A :2 Intemational
3 JI_MD_160z 12345678910, I T 11 10 A 2 Intemational
g J_LR_POD_12pk :.23455?3910' | 11,89 8.99 15.99 :1 10 X : Intemational
s 1I_LR_POD_24pk :13455?3911: ; 16,09 11.60 19.09 11 10 A 2 Intemational
10| M ORIOD 12pk :33“55“91“ 1 | 11,89 8.99 15.99 31 10 A :g Intemational
|1 I_DR_POD_24pk :33455?3910 ‘ sl eh 55 11 10 X 2 Intemational
1, BB_DD_120z 12pk :13455?3910 i | 11.90)a.00 16.99 31 10 A E Intemational
|3 BB_W_12oz_12pk :13455?391ﬂﬂ i1.06/8.68 1558 11 10 X 2 Intemational
14| BAPD1202224pK :13455?391“r | 15,99 11,99 19.99 51 10 A E Intemational
s BB_W_120z 24pk 2345678910 T o 11 10 X 2 Intemational
1 BB_DD_120z Single :.Eadsﬁ?ﬂﬂlﬂ: | ¢1.00la:00 — 31 10 A E Intemational
17| PR 120z 5nge: 2345678010 11,89 8.99 15.99 11 10 A 2 Intemnational
18 |
19
20 !
21
22 |
23 |

- Instructions

Data Definitions

Unlocking the power of Amazon Flat Files
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Category-Specific
Flat File Templates

Category-specific Flat File templates are designed to help you manage and list
products within a specific product category on Amazon.

Downloading the template for your category allows you to provide detailed
and relevant product information.

These specialized Flat File templates make product listing and management
more efficient and effective.

Unlocking the power of Amazon Flat Files
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A B C D E F G H | J K L M N o

1 [TemplateTyp«Version=2022.1109 Templatelsettiings=attr - Use ENGLISH to fill this template.The top 3 rows are for Amazon.com use only. Do not modify or delete the top 3 rows.
- Product Type |Contribution SKU Record Ac|Brand Name |External Product ID|External Product I0Item Name|ltem Type Keyword| Temperat{Product DdManufacturer Part Numi ManufactureJ Product EXQuantity|Your F
3 feed productlitem_sku update_dqbrand_name|external_product_ijexternal_product |item_name|item_type temperatyproduct_dpart_number manufacturergtin_exen|quantity
4 Euffee JJ_RoastedBeans artialUpdal  Joe Java ground-coffee
5 |coffee JJ DR_Boz FBA artialUpdal  Joe Java 12345678910 UPC fee Beans Dy ground-coffee  pical 18 to ffee in the JJ DR_Boz Joe's Java

|
6 Icuffee JJ DR_160z_ FBA artialUpdal  Joe Java 12345678910 UPC ee Beans D& ground-coffee pical 18 to fffee in the JJ DR_160z Joe's Java
7 Icuffee JJ LG _Boz_FBA artialUpdal  Joe Java 12345678910 UPC ‘ee Beans Lijf ground-coffee  pical 18 to [ffee in the JJ LG Boz Joe's Java
8 :cnffee JJ LG 160z _FBA artialUpdal  Joe Java 12345678910 UPC ce Beans Lig  ground-coffee  pical 18 to fffee in the JJ LG 160z Joe's Java
9 lcoffee JJ_ MD_Boz FBA artialUpdal  Joe Java 12345678910 UPC e Beans Me( ground-coffee pical 18 to [ffee in the JJ_ MD Boz Joe's Java
10 |coffee JJ_ MD 160z FBA artialUpdal  Joe Java 12345678910 UPC 2 Beans Meq ground-coffee  pical 18 to fffee in the JJ_MD 160z Joe's Java
11 |coffee JJ SinglePods artialUpdal  Joe Java ngle Serve | ground-coffee
12 |coffee JJ LR _POD 12pk FBA prtialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to jffee in the JJ LR _POD 12pk Joe's Java
13 jcoffee JJ LR _POD 24pk FBA prtialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to [ffee in the JJ LR_POD 24pk Joe's Java
14 jcoffee JJ DR_POD 12pk FBA artialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to ffeeinthe| 11 DR _FPOD _12pk Joe's Java
15 Icuffee JJ DR_POD 24pk FBA artialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to fffeeinthe| JJ DR _POD 24pk Joe's Java
16 Icuffee BB _RTD artialUpdateanz Bubbles es Ready to| ground-coffee
17 Icnffee BE DD 120z 12pk FBA prtialUpdageanz Bubble 12345678910 UPC b Drink Coff§  ground-coffee pical 18 to fffeeinthe] BB DD 120z 12pk Joe's Java
18 |coffee BB WV 120z 12pk FBA prtialUpdageanz Bubble 12345678910 UPC Drink Coffeq  ground-coffee pical 18 to fffee inthe] BB VWV 120z 12pk Joe's Java
19 |coffee BE DD 120z 24pk FBA prtialUpdageanz Bubble 12345678910 UPC b Drink Coff§  ground-coffee pical 18 to fffee inthe] BB DD 120z 24pk Joe's Java
20 |coffee BB WV 120z 24pk FBA prtialUpdageanz Bubble 12345678910 UPC brink Coffeq  ground-coffee pical 18 to fffee inthe| BB VWV 120z 24pk Joe's Java
21 |coffee BB DD 120z Single FBA artialUpdageanz Bubble 12345678910 UPC Drink Coffeg  ground-coffee  pical 18 to [ffee inthe| BB _DD 120z Single Joe's Java
22 jcoffee | __ | BB_DD 120z Single FBA prtialUpdaeanz Bubble[ 12345678910 | ____ UPC ____inkCoffee | _ground-coffee _ bical 18 to ffee inthe| BB DD 120z Single | Joe'slava_|
23 |coffee JJ_RoastedBeans artialUpdal  Joe Java ground-coffee
24 |coffee JJ DR_Boz_FBA artialUpdal  Joe Java 12345678910 UPC fee Beans D ground-coffee  pical 18 to fffee in the JJ DR _Boz Joe's Java
25 |coffee JJ DR_160z_FBA artialUpdal  Joe Java 12345678910 UPC ee Beans D3 ground-coffee pical 18 to fffee in the JJ DR_160z Joe's Java
26 |coffee JJ LG Boz FBA artialUpdal  Joe Java 12345678910 UPC 'ee Beans Lijf  ground-coffee  pical 18 to fffee in the JJ LG Boz Joe's Java
27 coffee JJ LG 160z FBA artialUpdal  Joe Java 12345678910 UPC e Beans Lig  ground-coffee  pical 18 to fffee in the JJ LG 160z Joe's Java
28 |coffee JJ_ MD_Boz FBA artialUpdal  Joe Java 12345678910 UPC e Beans Me( ground-coffee pical 18 to [ffee in the JJ_ MD Boz Joe's Java
29 coffee JJ_MD 160z FBA artialUpdal  Joe Java 12345678910 UPC 2 Beans Med ground-coffee  pical 18 to fffee in the JJ_ MD 160z Joe's Java
30 |coffee JJ_SinglePods artialUpdal  Joe Java ngle Serve { ground-coffee
31 |coffee JJ LR _POD 12pk FBA prtialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to jffee in the JJ LR _POD 12pk Joe's Java
32 |coffee JJ LR POD 24pk FBA artialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to [ffee in the JJ LR _POD 24pk Joe's Java
33 coffee JJ DR_POD 12pk FBA artialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to fffeeinthe| JJ DR _POD 12pk Joe's Java
34 |coffee JJ DR_POD 24pk FBA artialUpdal Joelava 12345678910 UPC Coffee Pod| ground-coffee pical 18 to fffeeinthel JJ DR _POD 24pk Joe's Java

Unlocking the power of Amazon Flat Files
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Flat Files
VS.
Reports




e Customizable templates.
e Require data inputs to function.

e Allow you to manage, modify, and upload

Catalog-specific.

e Help you solve problems related to your
inventory or catalog.

FLAT FILES

Unlocking the power of Amazon Flat Files

information to your catalog and inventory.

Provide a status update on your business.
Grant information that can't be changed.
Display data for a specific period of time.
Different kinds of reports for different areas

of Amazon, such as payments, sales, orders,
returns, inventory, etc.

S1d40d3d
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R REPORTS

FILES '

CATEGORY
LISTING REPORT




Different Uses for a Flat File

Add and change
backend information

A i+ W

Unlocking the power of Amazon Flat Files

Fix issues Create families

See all of your
catalog data

=

O

33



Category
Listing Report




What is the
CLR?

.F_,r

Unlocking the power of Amazon Flat Files

The Category Listing Report is Amazon's SECRET
WEAPON.

With this report, you can access highly detailed
information about every product in your catalog.

Through the Category Listing Report, you can access all the
information you have already input into your listings.

This file can contain more than 300 columns with fields
available to input product information. The fields are color-
coded according to their theme, and those that don't need
to be filled are in lead gray.

One significant advantage of this file is having all your
product information in one place, allowing you to modify or
complete it as needed.

31



What are the
Category
Listing
Report's key
features?

Unlocking the power of Amazon Flat Files

Let's take a closer look at the Category Listing Report, a
powerful tool that combines the benefits of both Flat
Files and Reports.

Here are some key features:

e Customizable: you can add or remove attributes.

e Complete catalog information: you can access all your listing's

attributes and your contributions.

e Catalog troubleshooting: works as a health checker for your

listings when used to get the Processing Report.

e Brand protection: combines attributes from all categories in

your inventory for more robust listings.

e AcCcess. some accounts may require a case to be opened to

access this report.

32



Requesting access
to t h e Ca teg o ry Go to Seller Support and find the "Help" section >

Need more help > Get Support > Selling on Amazon

@ @
L I Stl n g Re po rt 1. Open a case with the Seller Support team.

2. Request access to download the Category Listing Report.

Step-by-step

Melp ¥ Grt wpport O Describe Your Hiue

Get Support Vousl desiepien will b welluded 5 B O pi GriE

[ Need more help?

Browse for your issue 5o we can
find the right solution for you.

What service can we help you with? Hello Amazon Team,

Please allow us to download the Category Listing
Report

Lelling om Amazon Thank you

¥ __"" L]
1
."\- o
& br v
Sponsored Ads and Stores
Sponsoned Products, Spoetoned Brands and Stones

TIP: To request the Category Listing Report, you can
address your issue with the following text:

"Hello Amazon Team, Please allow me to download the
Category Listing Report. Thank you."

Unlocking the power of Amazon Flat Files 24



Requesting access
to the Category

3. Once the Amazon Team grants you access, download the

o ®
L I Stl n g Re po rt Category Listing Report located in the Inventory section of

the platform.

Go to Reports > Inventory Reports > Select Report Type >

Step' by'Step Category Listings Reports > Request Report.

Select Category: &l w
Inventory Report Suloct Rapart Famat: | sl

L) Text

Select Report Type:

Active Listings Re Listings Created After: | dd/mm/aasa O TIP: The Category Listing Report
Saliuct-Reaus Pter s Lty can only be downloaded within
a period of 7 days.

Category

egory Lstng Report i in BETA. Pleaxte note that the repa

Amazon-fulfittet nventory Report

Open Listings Report Lite
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90% of the time

we don't see catalog errors In Seller
Central, so we need to contact Seller
Support for help.



What is the
Processing
Report?

Unlocking the power of Amazon Flat Files

One way to save time and effort when troubleshooting errors in the
catalog is to download the Processing Report of the template with
your problematic listings.

This report will identify the error and minimize the need to contact
Seller Support, reducing headaches and wait times.

This self-sufficient approach is a significant advantage of using Flat
Files instead of relying on the Seller Central user interface or Seller
Support.

TIP: Download your Category Listing Report and
upload it without making any changes. This will
help you diagnose underlying issues in your
catalog when you get the Processing Report.
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Download and

Read the

Processing = |
Report =7 |




Step-by-step

amazon seller central

Add Products via Upload  Manage All Invento Catalog

Hide Graph Imveniony

TODAY'S SALES

$:

Pricirng
Crdiers
Advertising
Stones

Growth

Unlocking the power of Amazon Flat Files

Downloadin
Processing Report

the

Wi 'il:!llllg. :
Imiprove Listi
Upload Image

Upload and

Catalog

Inventory
Pricing
Orders
Advertising
Stores
Growth

Reports

Upload Status.

Add Products
D)

Add Products via @uanj

A

Complete Your Drafts

View Selling Applications
Improve Listing Quality
Upload Images

Upload and Manage Videos

Manage Product Documents

1. Go to Catalog > Add Products Via Upload > Spreadsheet

2. On the last column of your submission, go to the "Actions"
drop-down menu

amazon seller central
Add Products via Upload  Manage All Inventory

Add Prﬂductﬁ "l.l'ia Uplﬂad | Learn more | Seller lJ.-I.'Ihl:rl"I-'.l':',l [

P
Download Spreadsheet  Upload your spreadsheet  Spreadsheet dpload SEqtes
% 3

o —

Choose a template to get started

List products already in
Amazon's catalog
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3. Click on the "Download Processing Report" button.

@
Down I oa d I n g t h e 4. Once the report has finished downloading, open it.

5. Go to the "Feed Processing Summary" sheet to view a report

Processing Report

Once you have gone through the process and identified the
errors, you can then make the necessary corrections to your

Ste p- by-Ste p original Flat File and re-upload it.

) o Bre recedving this file as Exoel, Eecause you cho
Actions uptond procest. IF you prafer bo use the alder
et Miak=Tilg.

, Your ariginal submission with esror and warni
Download Processing this fiba. The "Summary” tab has & brief avery

SUITIITIEW' Thse SKLI dats prervided i dilberent Iram what's already in the
Amaron catadog. The tem_id data pronded smatches A8IR

Eing the lat L AR FAS6TEY, but Bhe following datla o dil ferend From what's
Cﬂ'lTlFlIEtE Draﬂs alcpady in the Amagon catalop masalstlurer [Merchant; ‘Amapan

‘artributes, valid values, and cthar charges. f Aragon: o'y lawa”), B this s the right A0N for yomer product,
gt yomer dats 1o migbch whad's in the Amagon catalog. 1F it met
Havigate to Seller Contral>Inventory >add Product the right ASIN, make were Ehad your data Tor Bem_ld Is comeci,
Download Updated e e

Template

TIP: You can repeat this process as many times as needed
until all the errors are resolved. So, don't stress if you don't
get it right the first time!

Unlocking the power of Amazon Flat Files 45



L ]

F
u

)

PTGEESSTHE Report Instructions

e N 1l TN

Welcome 'thl: new \'i Immunl File pmt;esln; reports|

The new processing report adds information and formatting directly to the file subrmitted, and provides aderts about the errors
and warrings that occur while processing of the uploaded the files. You can make necessary corrections in the same file, and
upload the cormected fle for créating or updating your listings on Amazon,

You are receiving this file as Excel, because you chose to receive feedback in an Excel format during the upload process. Ifyou
prefer to wse the older version of the report, pleass click "Text™ option when uploading your Aat-file,

Your orginal submisskon with error and waming messages can be found In the Template tab of this fle. The
"Summary” tab has a brief overview of the ermors and wamings received, and how often they have ocourmad,

QIEEEMHE varshon?

We continue to improve and publish new category-specific Inventory File Ternplates which include new attributes, valid values,
and other changes.

Navigate to Seller Central = Imentory = Add Protucts vie Uplosd=Download template, to download the latest version for your
products.

In khe Tempiate tab of the checked file, the columns A and B hawve the following felds:

g of attnbubes with ermors
The number of errors found for a specific SKUrow. These errors will bock your listings from being created on Amazon,

Review the entire row to identify errors, which are highlighted in orange and shown in a comment box. To read the message in
the comment box, hover your cursor over the highlighted cell, and expand the comment bax to read the entire message.

# of attributes with other suggestions
The number of warmings or suggestions found for a specific SKU/row. Warnings or suggestions will not block your listings from

being created on Amazon. com. However, fixing wamings or suggestions, makes your products easily discoverabée by the
Customens,

Review the entire row to Identify the warnings and suggestions. Warnings are highlighted in vellow and shawn in a comment
bax, We may also suggest changes to your file based on the data provided, These suggestions are highlighted in blue and the
details are provided in @ comment box. To reéad the massage in the comment box, howver your clrder over the highlighted cell
and expand the comment box to read the entire message.

TAVE |

See saller Help.

Instructions Feed Processing Summary Data Definitions

Template

Valid Values

TIP: If you need additional assistance before getting started with your

Processing Report, make sure to check out the "Instructions" tab.

-+

Unlocking the power of Amazon Flat Files
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Feed Processing Summary

15

=

Type of error Error message example Affected Attribute Names (Excel Column) Mumber of errors
The 5KU data provided is different from what's already in
the Amazon catalog. The item_id data provided matches
ASIN B123456789, but the following data is different from
what's already in the Amazon catalog: manufacturer

854l iMerchant: 'Amazon' / Amazon: 'Joe's Java'). If this is the 1
right ASIN for your product, update your data to match
what's in the Amazon catalog. If it's not the right ASIN,
make sure that your data for item_id is correct.
Total number of errors 1
[Total errors and warnings | 1
I |
If there is an error in your Flat File, here is where
you will find the error code, its definition, and the
Feed Processing cell where the error is located.
Summary

Instructions Images Example Feed Processing Summary Data Definitions Template Vvalid Values | ) 2 [4]

Unlocking the power of Amazon Flat Files
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Understanding
the Processing
Report

Unlocking the power of Amazon Flat Files

When working with Flat Files, it's possible to make mistakes filling out
the information or creating discrepancies with the information already
on the catalog. Fortunately, you can easily resolve almost any issues
using the Processing Report as a guide to diaghosing the root cause.

There are three main terms that will help you understand what's
happening:

e Type of Error: Code associated with the error.

e Error Message Example: Brief explanation of the error.

o Affected Attribute Names: Indicates in which column or columns of
the Excel file the error is located.

If you encounter an issue with no obvious solution or explanation
message, you might need to contact Seller Support and ask for help.

When you identify errors in the Processing Report, it's important that
you make the changes and fixes in the original Flat File. If you make
changes in the Processing Report Template sheet and upload that file,
the system won't recognize it as a valid template and will give you
errors.
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Identifying errors with
the Processing Report

Feed Processing Summary

19 NOTE: Make sure to apply the necessary changes
1 to the original file, not the Feed Processing
Summary.
Type of error Error message example Affected Attribute Names (Excel Column) Number of errors

The SKU data provided is different from what's already in the
Amazon catalog. The item_id data provided matches ASIN
B123456789, but the following data is different from what's

8541 already in the Amazon catalog: manufacturer (Merchant: "Amazon’ 1
J/ Amazon: "Joe's Java'). If this is the right ASIN for your product,
update your data to match what's in the Amazon catalog. If it's not
the right ASIN, make sure that your data for item_id is correct.

Total number of errors 1

Totalerrorsand warnings | 1
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The SKU data provided is different from what's already in the Amazon
catalog. The item_id data provided matches ASIN B123456789, but the
following data is different from what's already in the Amazon catalog:
manufacturer (Merchant: '"Amazon' / Amazon: 'loe's Java'). If this is the
right ASIN for your product, update your data to match what's in the
Amazon catalog. If it's not the right ASIN, make sure that your data for
item_id is correct.

i

Here you will find detailed information about the issue.
Green cells indicate successful changes, while orange cells

highlight errors that need attention.

TIP: Click on the orange cell to view the explanation of the issue.

Example

Feed Processing Summary

Data Definitions Valid Values | + : 4]




Optimizing your
Listing's Backend



Benefits of Optimizing
your Flat Files

PROTECT YOUR LISTINGS

Filling out your Flat Files with rich keywords and accurate information can protect
your listings from hijackers and ensure your product is represented correctly.
Filling out all the attributes on your template will protect your listings from
unwanted contributions.

BOOST YOUR VISIBILITY

Including relevant and high-traffic keywords in your Flat Files can make your
listings more appealing to Amazon's algorithm, resulting in increased visibility and
searchability.

HIGHER CONVERSIONS

Combining protection and visibility can lead to higher conversions as your
products become more accessible and trustworthy to potential buyers. Need help optimizing your Flat Files?

At Online Seller Solutions we offer the Listing Backend
Enhancement service, tailored to help you maximize
protection, visibility, and conversions.

Unlocking the power of Amazon Flat Files
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https://www.onlinesellersolutions.com/services
https://www.onlinesellersolutions.com/services
https://learn.onlinesellersolutions.com/bootcamp-ecomsummit
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https://learn.onlinesellersolutions.com/bootcamp-ecomsummit

Conclusions




Throughout this eBook, we have explored how Amazon Flat Files can be a
valuable asset for your business.

Let's summarize the key points:

1. Flat Files are customizable Excel templates that allow you to store, input, and modify
information about different aspects of your account.

2. The most significant advantage of Amazon Flat Files is their versatility as a database,
problem-solving, and brand protection tool. They allow you to manage attributes not found
in the front end and are customizable for each function.

3. Amazon Flat Files can help create, modify, and eliminate data in three main areas:
Catalog, Inventory, and Advertising.

5. The general structure of Amazon Flat Files consists of sheets, template schema, and
fields where you can add, change, and delete data. Keep in mind that the schema and

required fields shouldn't be modified.

6. Flat Files differ from reports because they can be customized and allow data inputs,
whereas reports cannot be customized as they only display data for a specific period.

7. Filling your Flat Files with as much rich information as possible may increase your
listings' protection and visibility, ultimately leading to higher conversions.

Unlocking the power of Amazon Flat Files
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Congratulations!

Now you are ready to
optimize your data
with the power of
Amazon

Flat Files




CONNECT WITH US

Join us on social media to stay in the loop with the latest updates, industry insights,
and valuable content.

www.onlinesellersolutions.com
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Online Seller Solutions

Vanessa Hung

@6 ®© Q@ ®

@itsvanessahung
ONLINE SELLER

SOLUTIONS



https://www.onlinesellersolutions.com/
https://www.linkedin.com/in/vanessaamazonproblemsolver/
https://www.instagram.com/itsvanessahung/
https://www.onlinesellersolutions.com/
https://olinesellersolutions.com/
https://www.youtube.com/@onlinesellersolutions6518/

