Nikhil Muthal

Product Designer
nikhilmuthal@outlook.com | +91 9699602336 | www.nikhilmuthal.com | Pune, India

SUMMARY

Product Designer with 6+ years specializing in complex enterprise SaaS platforms, turning dense, multi-system tools
into clear, usable interfaces. Experience spanning control-plane design, government services, and brand work, owning
the full process from research through delivery.

SKILLS

Design: UX/UI Design, Interaction Design, Visual Design, Wireframing, Prototyping, User Flows, User Journeys,
Information Architecture, Design Systems

Research: User Research, Stakeholder Interviews, Contextual Inquiry, Usability Testing, Persona Creation, Task
Analysis, Heuristic Evaluation

Brand & Illlustration: Brand Identity, Storyboarding, Illustration, Mood Boards, Brand Collateral, Brand Guidelines
Tools: Figma, Adobe lllustrator, Adobe Photoshop, Adobe InDesign

EXPERIENCE

Coforge | Product Designer
May 2024 - Present | Pune, India

e Lead design for onboarding enterprise applications and services onto the TIBCO Control Plane, including TIBCO
BusinessWorks 5 (BW5) and BusinessWorks 6 (BWé).

e Design provisioning, modification, and management flows for new and existing services to ensure seamless
operation and scalability across the platform.

e Own interaction design and visual design from requirements through delivery, partnering with product managers
and engineering.

Cloud Software Group | Product Designer
May 2023 - May 2024 | Pune, India

e Contributed to the launch of a new Control Plane for the TIBCO Platform, enabling IT operations teams to monitor
and manage multiple TIBCO solutions from a single interface.

e Led design from requirements gathering through interaction design and visual design, ensuring seamless
functionality and a cohesive user experience.

e Conducted user research and produced documentation to validate design decisions.

HCL Tech | UX Designer
October 2020 - April 2023 | Bengaluru, India

e Delivered the DartCharge toll platform for UK Government transport systems (gov.uk), covering user research,
design, and task delivery.

e Conducted user and stakeholder interviews, contextual inquiry, affinity mapping, persona creation, task analysis,
and market analysis to inform design.

e Performed heuristic and Ul evaluations and led native mobile application conceptualization and design,
collaborating with project managers, developers, and stakeholders.

Clikiz Technologies | Graphic Designer
June 2017 - January 2018 | Nagpur, India

e Delivered logo design, branding, brochure design, and website mockups for a range of clients across industries.

e Produced social media creatives, brand collateral, and brand guidelines, and collaborated with developers to
ensure accurate implementation of designs.

EDUCATION

Master of Design, Communication Design | IDC, [IT Bombay
Bachelor of Engineering, Computer Science and Engineering | DMIETR, Wardha
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