@ TeamLinkt Customer Success Story

140 Clubs & 13,500 Members,

One Connected Platform
Sask Volleyball

How Saskatchewan's provincial volleyball association brought registration,
payments, and communication onto one platform.

13,500 140 375 ~9,800

Members registered Connected clubs Teams on the app Active app users

The Challenge

Sask Volleyball supports alarge, province-wide community

Why Sask Volleyball Chose

o e . TeamLinkt
spanning indoor competitive, indoor recreational, and beach
volleyball. Coordinating that many members, clubs, and e A low-risk starting point — began in 2019
programs created friction across registration, payments, and with the free team app.

communication. . . :
@ Genuinely easy to use — intuitive, flexible

® Registration and retention — getting thousands of players, setup, configured their way.
coaches, and officials registered properly, and keeping them

. . . Communication that scales — messaging
active, was the single biggest challenge.

large groups is fast and simple.

® Many programs and seasons — membership fees and
sanctioned-event registration spanned the competitive indoor
calendar through summer beach.

Support that shows up — aresponsive
team helped build their first forms.

® Fees across many clubs — collecting and reconciling
payments across a network of independent clubs was
cumbersome to manage centrally.

parent-child accounts collect through
clubs.

Lower cost — meaningful savings versus
the previous provider.

©
©
@ Centralized, club-level collection —
©

® Communication at scale — reaching a large, dispersed group
of members and families with timely messages was difficult.

® Cost pressure — the previous provider carried higher costs
than the organization wanted to pass along to clubs and

members.
Member registration and fee collection across all programs, sanctioned-event registration, the
WHAT THEY . . :
USE IT EOR free team management app, and group communication — all through a parent-child account

structure connecting 140 clubs.
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The Implementation Path

The partnership grew in stages — starting with a free, low-commitment tool and expanding into full

province-wide registration and payments.

1 FALL 2019

Free team management app

Sask Volleyball partnered with
TeamLinkt to promote the free
team app to clubs and teams

2 2024 EXPANSION

Registration & payments

The organization expanded to
TeamLinkt for registration and
payment collection — membership

3 2025-2026

Province-wide scale

Today, Sask Volleyball runs
registration for 13,500 members
through 140 connected clubs using

fees and sanctioned-event the parent-child structure, with
registration — across indoor and 375 teams and ~9,800 active app
summer beach programs. users.

across the province — an easy way
to organize teams and
communicate.

The Results & Payoff

Registration — previously the biggest challenge — is now much less of a hassle, and switching over was
straightforward with TeamLinkt's hands-on setup help.

10-15 75%+ 60%+ 75%+ 50%+

hrs / week weekly

more effective reduction savings

admin time saved players & parents use stakeholder

the app communication

in registration & vs. the previous
payment issues provider

({4

Super easy to use, with a team that's always happy to help whenever you need them.
There are tons of ways to set up your organization just the way you want it. Sending
messages to big groups is simple and straightforward, making communication smoother
than ever.

Blair Lissinna Sask
Finance Manager - Sask Volleyball VOlleyball
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