FREEHOLD

s WEALTH

Privacy Statement

Freehold Wealth Pty Lid (“Freehold Wealth”, “we", *us” or “our”) respects your privacy and is committed to
protecting your personal information. We handle personal information in accordance with applicable Australian
privacy laws, including the Privacy Act 1988 (Cth) and the Australian Privacy Principles where applicable.

1. Information We Collect

When you contact Freehold Wealth through our website, we may collect:

e Name
e Email address
e The information contained in your message

The information you provide in your message may include details about your financial circumstances, intfentions,
goals or other personal matters. Please only provide information that is reasonably necessary for your enquiry.

2. How We Use Your Information

We may use the information you provide to:

e Respond to your enquiry;

e Communicate with you about our services;

e Assess how we may be able to assist you; and

e Maintain appropriate business and administrative records.

We do not sell or rent your personal information.

3. Disclosure of Personal Information

We may disclose personal information to our employees, professional advisers, contractors and service providers
where reasonably necessary to operate our business or respond to your enquiry.

We may also disclose information where required or authorised by law.

4. Security and Storage

Freehold Wealth takes reasonable steps to protect personal information from misuse, interference, loss,
unauthorised access, modification or disclosure.

Information is retained only for as long as reasonably necessary for the purpose for which it was collected or as
required by law.



5. Website and Analytics
When you use our website, certain technical information may be collected automatically, such as your browser

type, device information, IP address and pages visited. We may use website analytics services to understand
how visitors use our website and improve its performance.

6. Access and Correction

You may request access to personal information we hold about you or ask us to correct information that is
inaccurate, incomplete or out of date.

7. Privacy Enquiries and Complaints

If you have a question or concern about how we handle your personal information, please contact us. We will
take reasonable steps to investigate and respond to privacy complaints.

Freehold Wealth Pty Lid
Email: admin@freeholdwealth.com.au

8. Changes to this Policy

We may update this Privacy Policy from time to time. Any updated version will take effect when published on
our website.
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