A Second Chance
for Cold Cases,
From Anywhere

A focused remote session, available on its own
or ahead of a Full Case Review.




Every Cold Case Deserves a Fresh Look

For investigators, For agencies,

a Virtual Case Review is a fresh perspective on a case a Virtual Case Review is a distinct service built

that has stalled. One focused session can surface specifically for remote work. It follows its own

new leads, overlooked connections, and a new structured process, working from photographs and

direction to pursue, with every impression recorded case information, and provides intuitive impressions

SO you can weigh it against what you already know. and investigative direction your team can evaluate
and act on.

AVirtual Case Review was developed for cases where a focused remote session is the right fit.

It is not a replacement for being on site. My most in-depth work happens in person, where | walk the scene, work
with physical evidence, meet with the family, and conduct Guided Investigative Questioning. Agencies can book
a Virtual Case Review on its own, ahead of a Full Case Review, or move directly to an in-person review.



What Is a Virtual Case Review?

When people first hear that I'm a Psychic Profiler & Medium, they often imagine a single reading.
That's not what | do.
My Virtual Case Review is a structured remote session developed to work alongside law enforcement.

We share the same objective: to fillin missing pieces, develop leads, and move the case forward toward clarity
and justice. Because the session is remote, | work from photographs and case information. The Full Case Review
is a separate, in-person process that includes the crime scene, physical evidence, and the family, and it is where
a case receives my most complete work.

Every impression is documented and preserved so investigators can independently evaluate the information
within the context of their case.



Phase One: Initial Case Intake

Before our Zoom session, the lead investigator emails me the following:

— A photograph of the victim with the eyes clearly —  Thevictim's first name and age.

visible.

— The address of the crime scene, or the address —  Homicide: the date and time of the crime.

of the last known location. Missing person: the date and time last seen.

At this stage, | do not want to know who your persons of interest or suspects are, if any. This allows me to build an
independent profile based only on what comes through intuitively, without influence.



Phase Two: Initial Impressions & Case Details

Phase Two begins at the start of our Zoom session. Before investigators share anything further, | give my initial
impressions and the details | observe from the victim's photograph. Only then do investigators provide the case
details they are able and willing to share, excluding any information about persons of interest or suspects at this
stage. A common misconception is that | will simply know everything about a case. Intuitive information does not
work that way. Each detail you share creates a new access point, allowing me to go deeper and bring forward
new information, direction, and leads that may not have come through otherwise. Even small or seemingly
insignificant details can help form a clearer picture.



Phase Three: Guided Session

We then move into a guided session where investigators ask structured, open-ended questions. This is where |
build an independent profile based solely on what comes through. The way you ask questions directly impacts
the quality of the information | receive, so come prepared and know your objectives. Think in terms of building a
profile that helps identify or locate a suspect, person, or location. If there are potential persons of interest or
suspects, please have their photographs prepared in advance, with the eyes clearly visible, so they are ready to
be shared when requested. Rather than asking "Where does he live?" or "Did he do it?*, guide me through the
environment: "Stand in front of the house and walk toward it. What do you see? Look to the right, to the left. Fly
above it (from a remote view perspective). What do you observe?" During the session, | engage all five of my
senses to some extent, so ask about sounds, smells, textures, and atmosphere. This is a fact-gathering stage.
Gather everything first and analyze it afterward. My recall of impressions can be brief, so every session is
recorded, allowing details that seem minor now to be reviewed later.



Getting the Most From the Session

This work requires openness and focus. For the strongest results:

— Include investigators who are open to this —  Come prepared with clear objectives for the
process. session.
—  Ask open-ended questions, not yes or no —  Avoid leading details such as hair color or a
questions. vehicle. Let me describe what comes through
first.
—  When something is accurate, a simple "Yes, we —  Hold analysis until after the session. Gather

understand” helps maintain the flow. first, review afterward.



What You Walk Away With

Detailed Case
Impressions

Specific impressions gathered
throughout the session, which
can include physical
descriptions, names or initials,
vehicles, significant locations,
timelines, and relationships
connected to the victim, all
captured on the session
recording.

An Independent Profile &
New Direction

A profile built without suspect
influence, along with potential
new leads, overlooked
connections, and investigative
direction your team can
evaluate against the case file.

A Clear Recommendation
for Next Steps

We close by discussing what
came through and whether the
case would benefit from an in-
person Full Case Review. The
virtual fee is credited toward it.



Is a Virtual Case Review Right for Your Case?

AVirtual Case Review may be appropriate when:

— Aninvestigation has gone cold. — Newinvestigative leads have stopped
developing.
— Lawenforcement is seeking additional —  Afocused remote session is the right fit for
investigative direction. where the case is now.
—  Anunresolved homicide, suspicious death, or —  Your team wants an independent profile built
missing person investigation requires a fresh without suspect influence.

perspective.



Professional Standards

Every Virtual Case Review is conducted with professionalism, confidentiality, and respect for both the
investigative process and the families involved. As a Psychic Profiler & Medium, my role is not to replace
traditional investigative methods but to contribute additional investigative information through a structured
methodology designed to work alongside law enforcement. Every impression | receive is treated as investigative
information, not investigative conclusion. Every detail is documented, preserved, and provided to investigators
for independent evaluation within the context of their case. The investigative team remains solely responsible
for evaluating information, determining its relevance, and deciding how it may assist the investigation. | do not

claim 100% accuracy, and effectiveness may vary depending on the case.



Next Steps

If your agency is investigating an unresolved homicide, suspicious death, or missing person case, you can book a
Virtual Case Review or move directly to an in-person Full Case Review. | welcome the opportunity to discuss how

| may be able to assist your investigative team.
To begin your case or request additional information, please email:

case@alejandrainvestigates.com

| lLook forward to the opportunity to work alongside law enforcement in the pursuit of answers for investigators
and the families they serve.

— Alejandra Taborn



