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[bookmark: _Toc232661901][bookmark: _Toc237758761][bookmark: _Toc237758835][bookmark: _Toc238388326]Introduction to the RFQ

Y R Gaitonde Medical, Educational and Research Foundation (“YRGMERF”), is a public charitable trust registered in Chennai. The Foundation honours the memory of Late Shri Yeshwant Raghunath Gaitonde. Founded in 1985, the Foundation pioneers public health initiatives through YRGMERF.
YRGMERF’s expertise includes HIV clinical care for patients living with HIV, outreach prevention services, medical and counselling training, and clinical, laboratory and behavioural research. Its services include HIV treatment, care & support; sexuality and treatment education; anonymous testing for HIV/STI; matrimonial services; reproductive health and obstetric care; paediatric care and therapeutic recreation camps for children with HIV; and clinics for Men who have Sex with Men and People Who Inject Drugs.
The Strengthening Overall Care for HIV Beneficiaries (SOCH) platform is the national digital health system supporting the implementation and monitoring of India’s HIV programme under the National AIDS Control Organization (NACO). It provides an integrated, beneficiary-centric platform for service delivery, case management, and real-time reporting across government facilities and implementing partners, including NGOs. SOCH facilitates standardized data collection and informed decision-making to strengthen programme performance and continuity of care.
The purpose of this RFQ is to procure Desktop PCs with accessories for equipping the ART centres of the above program, functioning from locations across several provinces in India. The RFQ seeks to invite interested and qualified firms to present their offers for the indicated supplies under the Terms and Conditions set out in this RFQ document.
[bookmark: _Toc237758762][bookmark: _Toc232661902][bookmark: _Toc237758836][bookmark: _Toc238388327][bookmark: _Toc237758763]Instructions to the bidders
[bookmark: _Toc232661903][bookmark: _Toc237758764][bookmark: _Toc237758837][bookmark: _Toc238388328]Bidder Eligibility & Qualification Criteria
The bidders are required to provide baseline institutional and financial proof:  
Legal Status: Proof of company registration/incorporation, GSTIN registration certificate, and a Permanent Account Number (PAN) card. 
ITR Statements – the main document only – for the last three financial years.
Financial Turnover: A minimum average annual financial turnover of INR (5) five crores for the Desktop Computers over the previous three financial years, {2023-24, 2024-25, and 2025-26} certified by a Chartered Accountant. 
Past Performance: Evidence of having supplied "Desktop computer products" to any Central/State government department, PSU, or autonomous body. This requires documentary proof of having supplied at least 80% of the bid quantity in a single year during the past three years. 
OEM Authorization: Bidder who is not an OEM but is an authorised, direct distributor or reseller of internationally known and leading brands like DELL, HP, Acer, Lenovo, must submit a valid Manufacturer’s Authorization Form (MAF) for the PC hardware including monitor and software. Unbranded and / or locally assembled computers are not acceptable under this tender.
YRGMERF may alter the quantity of supply contract by up to 20%. 
YRGMERF may cancel this RFQ at any time before the signing of a Supply contract, without assigning any reason whatsoever to any party. In all such eventualities, the EMD or PBG will be returned to the bidding firm without any interest on the sum.
Bidders must have established office in India and operating from India. Bids are excluded from countries sharing a land border with India as governed by Rule 144 (xi) of the General Financial Rules (GFR) 2017 of the Department of Expenditure, Ministry of Finance, Government of India. 
[bookmark: _Toc232661904]The financial quotes shall be presented only in Indian Rupees.
[bookmark: _Toc237758765][bookmark: _Toc237758838][bookmark: _Toc238388329]Technical Scope of Supply & Strict Rules
The hardware, operating systems, and physical design must conform to strict physical anti-counterfeit benchmarks:
Hardware & Accessories Bundle: The quote must include the CPU, monitor, standard USB keyboard, and mouse besides UPS and ancillary products mentioned. This tender process mandates that the monitor, keyboard and mouse must be from the same OEM as the PC. 
Software Requirements: Operating systems (typically Windows 11 Pro) must come pre-loaded and be genuine. Applications like Microsoft Office 365, anti-virus programs, or system tools must include perpetual or specified multi-year licenses. The licenses must be established in the name of the user department – irrespective of the Buying entity. 
Firmware Updates: The hardware OEM must provide a public portal allowing the government department to download device drivers, BIOS patches, and firmware updates for free throughout the warranty lifecycle. 
[bookmark: _Toc232661905][bookmark: _Toc237758766][bookmark: _Toc237758839][bookmark: _Toc238388330]Financial & Risk Security Terms
These clauses govern the bidding through security deposits, liability protection, and payment timelines: 
Two-Bid System: Offers are evaluated via a Two-Bid process. The first zipped file shall  contain the technical and eligibility compliance documents, while the second password-protected file shall hold the commercial offer. The financial bid is only opened if the technical bid passes the screening and the Evaluation Committee’s Chairperson requests the bidder for the password.
Earnest Money Deposit (EMD): Bidders must deposit an EMD in the amount of INR (18) Eighteen lakhs via a Demand Draft or Bank Guarantee to participate in the Tender Process. Alternative form of EMD like a Fixed Deposit Receipt (FDR) endorsed to YRGMERF are also accepted. Micro, Small and Medium Enterprises (MSMEs) and start-ups are exempted from EMD submissions. The exemption can only be availed against the submission of MSME registration certificate. Wherever the EMD is not provided, the bidder must provide a declaration to honour the bid if awarded the supply contract. Failure to honour the bid shall result in the permanent and irrevocable black-listing of the firm by YRGMERF from future bid processes. The declaration shall be made with due reference to the tender number, in the company letter head and signed by the authorised signatory and duly stamped.
Performance Bank Guarantee (PBG): The winning vendor must submit a PBG in the value equivalent to 5% of the final contract value to secure execution quality. Such performance guarantee shall be valid until 60 days past the warranty expiration date for the computer and accessory products like the monitor including software as much as to the ancillary devices forming part of this tender process. 
Liquidated Damages (LD): If delivery is delayed beyond the agreed timeline, a penalty (often 0.5% of the total contract value per week of delay, capped at a maximum of 10%) of the total contract value is deducted from the final pay out.
[bookmark: _Toc232661906][bookmark: _Toc237758767][bookmark: _Toc237758840][bookmark: _Toc238388331]Logistics, Installation & Maintenance (SLA)
Accepting the Purchase Contract demands delivering a fully operational, integrated environment, going beyond just delivering the products. 
Delivery & Installation Schedule: The default timeline for IT hardware delivery is generally between 30 to 45 days from the award of the contract or acceptance of the Letter of Intent to award the Purchase Order. The bid price must encompass the full cost of supply, CIF installation sites, on-site unpacking, assembly, and testing. A firm delivery time, speed of delivery and service network will be key merits in the bidders’ offer.
The bidder takes the responsibility for the delivery of ancillary products within this tender process when such deliveries are outsourced to other parties, the invoicing and other liabilities lie with the selected firm who has been awarded the contract.
Comprehensive On-Site Warranty: Desktop supplies mandate a comprehensive on-site warranty coverage in years. This must cover all hardware failures, accessories, and pre-installed OS support. Bids shall mention prices for 3-year on-site warranty.
Service Level Agreement (SLA): Under the standard SLA, down-time resolution windows are strict. Hardware faults reported by the department must be addressed on-site within 24 to 48 hours. 
[bookmark: _Toc232661907][bookmark: _Toc237758768][bookmark: _Toc237758841][bookmark: _Toc238388332]General Terms & Conditions
Treatment of Device Identities and documentary compliance by the supplier
i. A unique device serial number shall be provided by the seller at the time of supply, which is mentioned on the product. The buyer/consignee shall be able to verify the complete product details, including configuration, through the OEM website. The buyer/consignee should be able to perform these verifications without needing to create an account on the OEM website.
ii. In the case of local device partners of Microsoft, OS details such as the digital key number should be produced with supplies, and the buyer may verify them from Microsoft.
iii. In case of vendors other than OEMs who are sourcing from authorized distributors of Microsoft, Redington or Ingram Micro, a copy of the invoice which contains the relevant serial number of Windows OS shall be submitted with supplies, and the buyer/consignee can verify the same from the OS server website or by telephone, or both.
iv. The buyer shall request for Windows Hardware Compatibility Certificate for Windows operating system to ensure the supply hardware is compatible with Windows operating system.
v. The buyer may ensure that as soon as supplies are received, a request for a warranty certificate is made, along with logging into the OEM website/call center to verify the certificate.
vi. Seller must refrain from changing or altering the configuration of the factory pre-loaded machine. The machine should be delivered to the Consignee in its original, factory-approved configuration save for the pre-installed software such as operating system and/or MS Office products.
vii. The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser, guaranteeing the product's coverage under the specified warranty terms. The warranty certificate should be verifiable through the OEM website/customer care center.
viii. OEM shall have to ensure compliance with the mandatory/statutory requirements as per the Government of India Notifications issued from time to time for hardware and software components, as applicable.
ix. Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.
Service & Support
Dedicated / toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.
Escalation Matrix For Service Support: Bidder/OEM must provide Escalation Matrix of Telephone Numbers with E-Mail IDs of responsible staff for Service Support.
      Warranty
Warranty period of the supplied products shall be as given in specifications from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along with the bid.
   Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test certificate, approval certificates and other certificates as prescribed in the Product Specification given in the bid document.
  Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
YR Gaitonde Medical Educational and Research Foundation payable at Chennai
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.
Alternative Forms of EMD and PBG
Bidders can also submit the EMD through a Fixed Deposit Receipt (FDR) endorsed in the name of YRGMERF. Alternatively, a signed declaration of performance guarantee by the Bidders, accepting the penalty of being blacklisted for withdrawing the bid on frivolous grounds can be provided in lieu of EMD. Such a declaration is to be provided on company letter head making reference to this Tender Number, duly signed by the authorized signatory and stamped.
[bookmark: _Toc232661908][bookmark: _Toc237758769][bookmark: _Toc237758842][bookmark: _Toc238388333]Technical Specifications (Annexure A)
Please refer to the three worksheets in attached Annexure A for detailed specifications, quantities and delivery / installation addresses.
[bookmark: _Toc232661909][bookmark: _Toc237758770][bookmark: _Toc237758843][bookmark: _Toc238388334]Delivery Regions / Installation Points (See Annexure B for delivery address and quantities)
	Andhra Pradesh

	Arunachal Pradesh

	Assam

	Bihar

	Chhattisgarh

	Delhi

	Haryana

	Himachal Pradesh

	Jammu & Kashmir

	Jharkhand

	Karnataka

	Kerala

	Meghalaya

	Nagaland

	Odisha

	Punjab

	Rajasthan

	Tamil Nadu

	Telangana

	Tripura

	Uttar Pradesh

	Uttarakhand

	West Bengal



________________________________________
[bookmark: _Toc232661910][bookmark: _Toc237758771][bookmark: _Toc237758844][bookmark: _Toc238388335]Bidding Process
A pre-bid meeting is foreseen for this tender process. Questions may be sent in advance to the Evaluation Committee for providing the clarifications at the pre-bid meeting.(Refer to Tender Timeline below).  Participation is possible in person or via Google Meet at the link provided in the timeline. All clarifications provided shall also be compiled and responded to through a written corrigendum or clarification notice issued uniformly to all bidders through the same portal and website for this Tender process.
No verbal clarification shall alter the tender conditions. Any change affecting scope, specifications, qualification criteria, evaluation factors, or timelines shall be formally approved and published through corrigendum before bid opening.
[bookmark: _Toc232661911][bookmark: _Toc237758772][bookmark: _Toc237758845][bookmark: _Toc238388336]Bidding Mode

The bid prepared by the bidder shall comprise the following components. Any bids not conforming to the requirements shall be summarily rejected.
1.	Technical Bid
i. Refer to document Technical Offer Letter for the Technical Bid contents and formats.
ii. Please note that no price schedule should be included in the Technical Bid and prices shall be quoted only in the Financial bid.
2.	Financial Bid
i. Refer to Annexure X for the Financial Bid contents and formats.
ii. Financial bids will only contain cost of the Desktop Computers, Accessories and Software with Licenses and other devices being procured as per the details given in the Technical Specifications section of this bid document. (Annexure A)
iii. The bidders shall quote price in clear terms in Indian Rupees only.
iv. The Financial bids should strictly conform to the formats to enable evaluation of bids and special care may be taken as bids having any hidden costs or conditional costs will be liable for straight rejection.
v. The price components furnished by the bidders will be solely for the purpose of facilitating the comparison of bids by YRGMERF and will form the basis for scoring the Financial bids.
Preparation of bids
i. The Bids prepared by the Bidder and all correspondence and documents relating to the bids exchanged by the Bidder and YRGMERF, shall be written in the English language only.
ii. Clarifications on Bid document / RFQ before bidding, the bidders are requested to carefully examine the Bid Documents and the terms & conditions specified therein however if there appears to be any ambiguity, contradictions, gap(s) and / or discrepancy between any of the Bid Documents, they should forthwith refer the matter to YRGMERF for necessary clarifications.
iii. BidCurrency -AllPrices shall be quoted inIndian Rupee (INR).
Period of Validity of Bids
Bids shall remain valid for a minimum of 90 (Ninety) days, YRGMERF holds the rights to reject a bid, valid for a period shorter than 90 (Niney) days as non-responsive, without any communication to the bidder thereof.
Extension of Period of Validity

	In exceptional circumstances, YRGMERF may solicit the Bidder’s consent to an extension of the validity period. The request and the response thereto shall be made in writing. The extension of validity period by the Bidder should be unconditional and irrevocable. A Bidder granting the request will not be permitted to modify its bid.
Format & Marking of the bids
	The bidders shall prepare one Single Technical Bid, in a zipped folder and clearly marked as “Technical Bid -YRGMERF- RFQ_007_2026_SOCH”. Similarly, bidders shall prepare only one Indicative Financial Bid, in a zipped folder and clearly marked as “Financial Bid -YRGMERF- RFQ_007_2026_SOCH - Original”.

Authentication of Bid
The bids shall be type written and shall be ink signed by a person or persons duly authorized. The person or persons signing the bid shall initial all pages of the bid, except for the un-amended printed literature.
Validation of interlineations in Bid
Any interlineations, erasures or overwriting shall be valid only if the person or persons signing the bid have authenticated the same with their ink signature.
Marking of Bids
Submitting of Bid: The Technical Bid shall be saved in a separate zipped folder clearly marked as “Technical Bid -YRGMERF- RFQ_007_2026_SOCH”.
The Financial Bid shall be saved in a separate zipped folder clearly marked as “Financial Bid -YRGMERF- RFQ_007_2026_SOCH”.
Both the files carrying the Technical (Zipped Folder 1) and Financial (Zipped Folder 2) bids should then be submitted via a single E-Mail cover. The Subject line shall be marked as "<Name-of-Bidder_YRGMERF- RFQ_007_2026_SOCH”. 
[ Example E-Mail Subject: Phoenix_Marketing_India_Pvt_Ltd_YRGMERF-RFQ_007_2026_SOCH ]
Bid receipt and opening
Bids shall be received under the two-envelope system in accordance with the notified deadline. Late bids shall not be considered for evaluation.
At the bid opening stage, the techno-Financial bids shall be registered in the presence of authorised representatives of bidders where the platform or process so permits.
[bookmark: _Toc232661912][bookmark: _Toc237758773][bookmark: _Toc237758846][bookmark: _Toc238388337]Bidding Timeline
	Stage
	Activity
	Start date
	Duration (days)

	1
	Publication on portal, website, and newspaper advertisement  
	25-Aug 2026
	2

	2
	Pre-Bid Conference {Kindly E-Mail the pre-bid queries in advance to rfp@yrgcare.org  until 28 Aug 2026} 
meet.google.com/hdg-xffz-bkr   Time: 11:00 hrs
	31-Aug 2026
	6

	3
	Posting of Clarifications on the Website
	01-Sep  2026
	1

	4
	Submission of bids to the Generic E-Mail Box
rfp@yrgcare.org 
	10-Sep   2026
	10

	5
	Technical bid opening and preliminary scrutiny
meet.google.com/rtr-wgdc-sfi   Time : 11:00 hrs
	11-Sep-2026
	1

	6
	Qualification and technical evaluation of all offers including seeking of clarifications if needed
	14-Sep-2026
	3

	7
	Financial bid opening and composite evaluation 
	15-Sep-2026
	1

	8
	CTCEC recommendation to COO and CPO
	18-Sep-2026
	3

	9
	Final approval and issue of award communication
	21-Sep-2026
	2

	10
	Submission of performance security and contract execution
	25-Sep-2026
	3

	11
	Delivery, installation, inspection, and acceptance
	15 Nov 2026

	50


[bookmark: _Toc232661913][bookmark: _Toc237758774][bookmark: _Toc237758847]
[bookmark: _Toc238388338]Technical Evaluation
Overview of Evaluation Process
Evaluation shall proceed in four sequential layers: preliminary scrutiny, qualification responsiveness, technical and commercial responsiveness, and financial evaluation. The CTCEC shall evaluate bids strictly against the published criteria and shall not introduce new criteria after bid opening.
Preliminary scrutiny
The Member Secretary shall prepare a checklist-based preliminary scrutiny note covering timely submission, bid form completeness, authorised signatory compliance, bid security or bid securing declaration, manufacturer authorisation, document completeness, and confirmation that the bid has separate techno-commercial and financial components as instructed. Material omissions may render a bid non-responsive if they cannot be cured without altering substance or giving unfair advantage.
Qualification evaluation
The CTCEC shall assess whether each bidder meets the stated legal, technical, commercial and financial qualification criteria. Only bidders meeting all mandatory qualification requirements shall proceed to detailed technical evaluation.
Clarifications may be sought in writing for non-material ambiguities, but no bidder shall be permitted to amend fundamental aspects of eligibility, technical offer, quoted model, or price after bid submission. All clarification requests and responses shall form part of the record.

Technical and techno-commercial evaluation
The CTCEC shall examine conformity of the quoted product and support model against the technical specifications, deployment requirements, warranty, service levels, delivery obligations, and commercial terms. The committee may use a requirement-wise compliance matrix marking each line item as compliant, better than required, minor deviation, or non-compliant, supported by documentary evidence from datasheets, certificates, authorisations, and service undertakings.
Only bids fully responsive to essential specifications and commercial terms shall qualify for financial opening. Where the tender adopts a scored technical model for complex packages, the tender document shall pre-disclose the scoring weights; only bidders crossing the minimum technical threshold shall be eligible for commercial evaluation.
The committee may recommend rejection of bids with material deviations, including non-compliance with essential specifications, incomplete warranty commitments, unauthorised products, unaccepted commercial conditions contrary to tender terms, non-availability of service support, or misleading documentation. Reasons for each rejection shall be recorded.
[bookmark: _Toc232661914][bookmark: _Toc237758775][bookmark: _Toc237758848][bookmark: _Toc238388339]Commercial evaluation
The Financial bids of only technically responsive and qualified bidders shall be opened on the notified date. The procurement shall prepare an item-wise and total comparative statement including basic price, taxes, duties, freight, installation, warranty, AMC if included, and any other components needed to determine the evaluated price or total cost of ownership basis stated in the tender.
Unless the tender provides for life-cycle or total cost evaluation, the default basis shall be the lowest evaluated responsive bid meeting all requirements. Abnormally low bids may be examined for viability and risk before recommendation, with written clarification where necessary.
[bookmark: _Toc232661915][bookmark: _Toc237758776][bookmark: _Toc237758849][bookmark: _Toc238388340]Award of Contract
Once the recommendation of the Evaluation Committee is duly approved by the Foundation, the procurement department shall issue a letter of intent or purchase order or contract award in line with the tender conditions. The successful bidder shall suitably extend the validity of the performance bank guarantee as per the contract provisions within the prescribed time and execute the contract before commencement of supply, unless the tender specifically permits issue of purchase order without separate contract signing.
[bookmark: _Toc232661916][bookmark: _Toc237758777][bookmark: _Toc237758850][bookmark: _Toc238388341]Documentation from Bidder
[bookmark: _Toc232661917][bookmark: _Toc237758778][bookmark: _Toc237758851][bookmark: _Toc238388342]Technical Offer Letter 
Mandatory requirements
	Sl. Nr.
	Contents of Technical Bid
	Yes / No

	1
	Cover Letter with Technical Bid
	

	2
	Annexures I to IX
	

	3
	Warranty / Service - Contact Centre Details with Escalation Matrix (Names | Phones | E-Mails)
	



Use the template below for enclosing the Annexures. 
[bookmark: _Hlk232627977]ANNEXURE I - TECHNICAL BID FORMAT

(To be submitted on the bidder’s letterhead)
To

Y R Gaitonde Medical Educational and Research Foundation
Alsa Crescent, Alsa Gardens, 58, Harrington Road, 
Chetpet, Chennai 600031   Tamil Nadu
[bookmark: _Hlk232628012]Subject: RFQ_007_2026_SOCH - Procurement of Desktop Computers, Accessories and Software 
Please provide here all your information pertaining to the Technical Bid – except for such information which go into the Annexures or are made of Certifications / Declarations to be provided in specified format as per our list of Annexures.

Authorized Signatory:

Nameanddesignation:

Company Seal:
Date:
Place:

[bookmark: _Toc232661918][bookmark: _Toc237758779][bookmark: _Toc237758852][bookmark: _Toc238388343]Evidence of financial solvency
Annexures II & III, are to be provided on bidder’s company letter head. Use your own format for these information:
Annexure II                Statement of annual turnover of the company in the last three financial years. To 
       be certified by a Chartered Accountant.
Annexure III	      ITR’s main page statements of returns already filed in the last three financial years.
Supporting documents:
Evidence of past supplies, relevant to this tender, in the value of at least 80% of the bid quantity in respect of the main PC item in a single year in the last three financial years.
Certificate of authorisation for sales and service of the respective brand from OEM if the bidder is a Distribution partner or Dealer.
[bookmark: _Toc232661919][bookmark: _Toc237758780][bookmark: _Toc237758853][bookmark: _Toc238388344]Declarations of bidders
Use the Annexures V to VIII as templates provided here.
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Use the Annexure X as enclosure to the Cover Letter template provided here below.
ANNEXURE X - COMMERCIAL BID FORMAT

(To be submitted on the bidder’s letterhead)
To

Y R Gaitonde Medical Educational and Research Foundation
Alsa Crescent, Alsa Gardens, 58, Harrington Road, 
Chetpet, Chennai 600031   Tamil Nadu

Subject: RFQ_007_2026_SOCH - Procurement of Desktop Computers, Accessories and Software with Licenses
Dear Sir,
With reference to your RFQ_007_2026_SOCH, we have pleasure in presenting our Financial Bid in attachment to this forwarding letter in the Annexure X Excel format provided among the bid documents.
   We further confirm the following main commercial Terms &Conditions:

1.	The prices mentioned in bid are exclusive of taxes, as separately indicated.
2.	 All other Taxes, Levies, Duties, Charges, freight, insurance, packing, loading and unloading etc are also indicated separately in the bid.
3.	The price shall be valid for 90 (Ninety) days from the date of opening of the Financial bids.
4.	 The delivery will be as per the list of ART Centres and delivery schedule in the Tender Timeline.
We unconditionally accept to abide by all the terms and conditions of the above RFQ issued by YRGMERF.

Authorized Signatory:

Nameanddesignation:

Company Seal:
Date:
Place













List of Abbreviations
	AMC
	Annual Maintenance Contract

	ART
	Anti-Retroviral Treatment

	COO
	Chief Operating Officer

	CPO
	Chief Programme Officer

	CTCEC
	Composite Techno-Commercial Evaluation Committee

	EMD
	Earnest Money Deposit

	FDR
	Fixed Deposit Receipt

	GeM
	Government E-Market Place

	GST
	Goods and Services Tax

	IT
	Information Technology

	LD
	Liquidated Damages

	MSME
	Micro, Small and Medium Enterprises 

	NACO
	National AIDS Control Organisation

	OEM
	Original Equipment Manufacturer

	PBG
	Performance Bank Guarantee

	PC
	Personal Computer

	RFQ
	Request for Quotations

	SLA
	Service Level Agreement

	SOCH
	Strengthening Overall Care for HIV beneficiaries

	SOP
	Standard Operating Procedures

	YRGMERF
	YR Gaitonde Medical Educational and Research Foundation
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