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Set up an easy honest-review route

What this means

The Review Ripple Kit helps a business connect good service to an easy, optional review route. It
does not buy ratings or guarantee reviews.

A real-life example

A cafe serves a customer well. At checkout, a small sign says "Your honest feedback is welcome."
Tapping or scanning opens the correct Google review page.

How was your visit?

—

Leave an honest review

Contact the cafe
A real person

1\ J

Simple teaching picture. Example business; not a live screen.

Your job

Try the route yourself. Use the tools you already have, and ask for help at the first confusing step.
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Step by step: start here

n Check the experience first.

Make sure staff can help customers with questions and fix a mistake. Do not treat the review
sign as a substitute for care.

a Open your correct review page.

Check the business name and location. Save the exact link you want the sign to open.

Choose simple wording.

Use "Your honest feedback is welcome'. Keep the review optional and available to
customers regardless of whether they are happy or unhappy.

Picture the route

Enjoy good service Tap or scan the sign Choose an honest review
-»> -

Before you continue

Explain the first three steps in your own words. If a link, account or permission is missing, write that
down before moving on.
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Finish the task and check it

n Choose where the sign goes.

A checkout counter may work if it is easy to reach and not intrusive. Explain tap and scan,
and provide a readable address where practical.

n Test the finished sign.

Tap or scan with a compatible phone and check the correct review screen opens. Do not
submit a fake review as a test.

Keep learning from feedback.

Decide who checks reviews and answers them. Thank people, protect private details and
choose a service improvement when a theme keeps appearing.

How you know it worked

The sign opens the correct optional review route, and the business knows how to read and answer
feedback.

Show someone the result on your phone. If you get stuck, write which step stopped you and ask for help with that step.

Official help if your screen differs
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https://support.google.com/contributionpolicy/answer/7400114

