
Privacy Policy 

Your Trust, Our Responsibility: 

Clear Policies for Transparent Trading and Secure Transactions. 

Effective Date: 23-12-2024 

Website: www.capifymarkets.com 

Contact Email: info@capifymarkets.com 

1. Introduction 

Welcome to Capify Markets. These Terms and Conditions (“Agreement”) govern the relationship 

between Capify Markets ("the Company") and you ("the Client"). By accessing or using the services 

provided on www.capifymarkets.com, you agree to comply with these Terms and Conditions in full. 

The Company is dedicated to providing secure and transparent services related to forex trading, prop 

firm accounts, and financial management solutions. Please read this Agreement carefully before 

accessing or using our services. 

2. Definitions 

 "Company" refers to Capify Markets, including its affiliates, subsidiaries, directors, and 

employees. 

 "Client" refers to any individual, corporation, or entity utilizing the services provided by the 

Company. 

 "Services" refer to all products, tools, platforms, and features offered by Capify Markets, 

including forex trading, prop firm accounts, trading analytics, and related financial services. 

 "Account" refers to the registered trading account opened by the Client with the Company. 

3. Eligibility and Account Registration 

 Clients must be at least 18 years of age or meet the legal age requirement of their jurisdiction. 

 Clients must complete the KYC (Know Your Customer) verification process and provide 

accurate identification details. 

 The Company reserves the right to reject account applications without providing a reason. 

 Clients are responsible for maintaining the confidentiality of their account credentials. 

4. Services Offered 

Capify Markets offers: 

 Forex Trading Services: Access to major and minor forex pairs on global trading platforms. 

 Prop Firm Account Management: Funded accounts for traders with pre-defined profit targets 

and risk management protocols. 

 Trading Analytics and Insights: Tools to track, analyze, and predict market movements. 
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 Copy Trading Solutions: Tools to replicate successful trading strategies automatically. 

 Financial Consultation Services: Expert guidance for financial planning and portfolio 

optimization. 

5. Trading and Execution Policy 

 The Client acknowledges that trading financial instruments involves high risk, including the risk 

of losing more than the initial investment. 

 The Company reserves the right to modify trading terms, including spreads, leverage, and 

margin requirements, without prior notice. 

 Unauthorized trading activities, including arbitrage, insider trading, or manipulation, are 

strictly prohibited. 

 All executed trades are final, and disputes must be raised within 24 hours of transaction 

execution. 

6. Deposits and Withdrawals 

 All deposits and withdrawals must be made using approved payment methods listed on the 

Company website. 

 Withdrawals will only be processed to the original payment source used for deposits. 

 Processing times for withdrawals may vary depending on the payment provider. 

 Any transaction fees will be borne by the Client. 

7. Margin and Leverage 

 Clients must maintain sufficient margin levels in their trading accounts to support open 

positions. 

 Margin calls may occur if account equity drops below the required maintenance margin. 

 The Company reserves the right to liquidate open positions without notice if margin 

requirements are not met. 

8. Fees and Charges 

 Clients may be subject to spreads, commissions, swap fees, and administrative charges. 

 All fees are transparently listed on the Company website and are subject to change with prior 

notice. 

 Non-trading fees, such as account maintenance charges, may apply. 

9. Risk Disclosure 

 Trading forex and financial instruments carries significant risk and may not be suitable for all 

investors. 



 Past performance is not indicative of future results. 

 Clients should only trade with funds they can afford to lose. 

10. Inactive and Dormant Accounts 

 Accounts with no activity for 90 days will be marked as inactive and may incur monthly 

maintenance fees. 

 Accounts with no activity for 9 months will be classified as dormant. 

 Dormant accounts may be closed, and unclaimed balances may be transferred to a separate 

holding account. 

11. Anti-Money Laundering (AML) Policy 

 Capify Markets complies with AML regulations and reserves the right to perform identity 

verification checks at any time. 

 Suspicious or fraudulent transactions will be reported to relevant authorities. 

 Funds cannot be transferred to or received from third-party accounts. 

12. Communication and Notices 

 All official communications will be sent to the email address registered with the Client’s 

account. 

 Clients are responsible for keeping their contact details updated. 

 Communications sent electronically will be deemed legally binding. 

13. Intellectual Property 

 All content, trademarks, and intellectual property displayed on www.capifymarkets.com 

remain the property of Capify Markets. 

 Unauthorized reproduction, modification, or distribution of content is strictly prohibited. 

14. Force Majeure 

 The Company will not be held liable for events beyond its control, including but not limited to 

natural disasters, cyberattacks, regulatory changes, or market disruptions. 

15. Indemnification 

 Clients agree to indemnify and hold harmless Capify Markets, its directors, employees, and 

affiliates from any losses, damages, or liabilities arising from their breach of this Agreement. 

16. Limitation of Liability 

 The Company is not liable for financial losses, technical failures, or third-party system 

malfunctions affecting trading activities. 

 Clients trade at their own risk. 
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17. Account Termination 

 The Company reserves the right to terminate accounts that breach these Terms and 

Conditions. 

 Clients may close their accounts by submitting a written request to info@capifymarkets.com. 

18. Governing Law and Jurisdiction 

 These Terms and Conditions are governed by the laws of [Insert Jurisdiction]. 

 Disputes will be resolved through binding arbitration in accordance with international 

arbitration standards. 

19. Changes to Terms and Conditions 

 Capify Markets reserves the right to update or modify these Terms and Conditions at any time. 

 Clients will be notified of changes via email or website updates. 

20. Contact Us 

If you have any questions, concerns, or require assistance, please contact us: 

 Email: info@capifymarkets.com 

 Website: www.capifymarkets.com 
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