VIBEWAVE STUDIO

CUSTOMER GUIDE CREATE. CONNECT. GROW.

Choose your website address

What this means

A domain is the site name in an address, such as yourbusiness.example. Hosting is the service that
delivers the pages. The address, the pages and ownership are different things.

A real-life example

A salon can have an agreed page under vibewave.studio, or use a domain it controls. The choice
depends on control, costs and who will maintain the site, not just how the address looks.

Choose an address

yourbusiness.example

—_— vibewave.studio/example

A real person

1\ J

Simple teaching picture. Example business; not a live screen.

Your job

Try the route yourself. Use the tools you already have, and ask for help at the first confusing step.
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Step by step: start here

Compare the addresses.

A page such as vibewave.studio/example-business sits under VIBEWAVE's domain. A
domain such as yourbusiness.example is an illustrative separate business address.

a Say what you need.

Do you want a simple managed page, or control of your own domain and a separate site?
Write down who should change content when something needs updating.

a Ask who controls each part.

Find out who controls the domain account, website editing, hosting and forms. Paying for a
page does not automatically make you the owner of the provider's domain.

Picture the route

Choose the address Know who controls it Check costs and support
- >

Before you continue

Explain the first three steps in your own words. If a link, account or permission is missing, write that
down before moving on.
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Finish the task and check it

Write down the costs and support.

Ask about setup, renewal, hosting, domain registration, forms and future edits. A domain
purchase alone does not build a website or set up business email.

n Check what customers will see.

Open the example page and any form on a phone. A form may use a provider's address or
appear embedded inside your page; ask where responses are stored.

n Agree before changing an address.

Record the choice, account owner and update process. If replacing an old address, ask your
website helper to plan how old links will reach the new page.

How you know it worked

The customer can explain the address choice, who controls it and what ongoing costs and support
apply.

Show someone the result on your phone. If you get stuck, write which step stopped you and ask for help with that step.
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