
Creative and driven Digital Product Designer with a Brazilian 
background, a diverse global experience, and a strong 
commitment to ethics and accessibility. Leveraging 10 years 
of design expertise, I have contributed to the success of 
renowned brands like Nestle, Unilever, Primark, Asda, New 
Look, H&M, Morrisons, and others, specializing in creating 
exceptional online and print products.

During the last years i’ve worked in projects that required me 
to take a leader role, leveraging designs asks and providing 
managerial overview on deliverables.  My Knowledge in user 
centric and sistemic design have helped me navigate 
through projects with ease, leading to my current role as a 
Sr. Product Designer at Cognizant, a global tech consultancy 
firm.

In 2023, I was invited to speak at a public event in 
Amsterdam, where I shared insights on Design Ethics and UX 
(Randstad UX, March 23).

Alongside my career, i’m a kind and open person, focusing 
on growth daily both as a designer and a human being.

Hi, I’m William Terra, 
a Sr. Product Designer 
based in Amsterdam
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Responsible for the UI design and UX of 4 Brands, Glow Hub, Soak Sunday, Girls4Girls, 

Scientia Beauty.

Working with 4+ different e-commerce brands, I was responsible for bringing the 
design system of all those brands to life, from early prototype to discussing tech-
nologies with engineers and improving design with research, customer journeys, 
competitor analysis, persona workshops, journey maps and heatmaps. Turning 
those insights into optimized UI that helped the brand reach their KPI’s year after 
year. During my 7 years in the company I was able to have direct impact on 
brand conversion and user adoption across different ecommerce platforms. I’ve 
also learned different techniques to optimize CRO for D2C platforms.

Digital Product Designer, 7 years.

Amelia Knight, Manchester, UK.

Helping leverage clients asks and workshops on Design, Building web experiences, 

ideating on in-house projects and working with NGo’s.

During my time in Inketa, i worked directly with the studio manager and 

developers, our clients went from food companies to NGO’s finding ways to 

improve their market presence. My work consisted of interaction design and 

also support on design-op and design systems.

Design for social media campaigns, creative content, infographics and motion 

graphics. At Recheio i've helped deliver the most variety of web content for 

agencies as Mccan, Ogilvy, JWT and Giovanni+DraftCB

Digital Designer, 1 year

Inketa, Sao Paulo, Brazil.

Art Director, 3 years

Recheio Digital, Sao Paulo, Brazil.

Working on a variety of projects, from understanding to prototype & delivery.

My work goes far beyond just creating screens. 

I’m responsible for context, customer journeys, and content, and how they inte-
grate into design. Constantly thriving to make digital products that are accessi-
ble, empathetic and user-friendly. Usually working cross-team with a group of 
interaction designers and researchers, my work focus on balancing product 
design and teams.
Cognizant is a worldwide consultancy firm, ranking as the 7th largest company in 
the sector. Since started at Cognizant Digital Experience studio, i was able to help 
brands such as DNV, Aker Solutions, Sanofi & Wideroe Airlines.

Cognizant Technology, Netherlands, UK.
Senior Product Designer, Jan-2023, current role.
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Graphic Design 
Paulista University, 2011- 2014.
3 years Bachelor Course, 
Left on last year to work full time as a Designer.

Mobile User Experience Design
Interaction Design Foundation

Motion Graphics
Saga Motion School, Brazil.

English
Cambridge Key A2 Certificate

English
Trinity College Certificate B2

Extended Reality, VR, AR, MR.
Specialisation.
Michigan University, Online.

UI & Prototyping

Code &  Css

Animation

FIgma

Marvel

Zeplin

Also know Sketch / Protopie

Basic knowledge of HTML and CSS,
Ability to deal in detail with developers
and engineers during projects handover.
I have worked in projects that involved the use
of GenAI, React, JS, IBM Carbon, Bootstrap,
Shopify.

Adobe After Effects

Cinema 4d,

Spline, Lottie 
 

  

During this course i’ve learned about User 
Experience processes focused on the creation of 
Augmented and Mixed Realit as well as the 
technologies available and it’s constrains.

sayhello@williamterra.com
+31 6 35 62 46 29


