Care and
Maintenance Guide

ENVIRO
SURFACES®



Care and Maintenance Guide

Enviro Surfaces® Sintered Porcelain is a durable and low maintenance material
making it the ideal surface for benchtops and splashbacks, both inside and out.
Here are some tips and precautions to help you effectively clean and maintain

your Enviro Sintered Porcelain material:

Regular cleaning

For day-to-day cleaning, use a soft, damp
cloth or soft sponge with mild detergent
or neutral soap and warm water. This will
be sufficient to remove most dirt, grime,
and spills from the surface.

Dry the surface

After cleaning, dry the surface with a soft
microfibre cloth to prevent water spots
and maintain its finish.

Avoid harsh chemicals

Avoid using abrasive or acidic cleaners, as
they can damage the surface. Stay away
from products containing bleach, ammonia
and hydrofluoric acid and derivatives, as
they may cause discoloration.

It is not advisable to use waxes, oily
soaps, impregnating agents or other
treatments on the surface. Application of
these solutions are not necessary.

Wipe spills promptly

While Enviro Sintered Porcelain is highly
stain-resistant, it is best to wipe up spills
as soon as possible to prevent potential
stains or residue build-up.

Use non-scratch pads

When dealing with stubborn stains or
dried-on residues, use non-scratch
cleaning pads or soft brushes. Avoid
abrasive scrubbers or scouring pads.

Avoid impact or dropping objects

Enviro Sintered Porcelain is durable, but it
is not entirely chip-proof. To prevent
chipping or damage, avoid direct impact
or dropping objects on the surface and
exposed areas (corners, edges, bevels,
undermount sink, etc.)

Use cutting boards

Although Enviro Sintered Porcelain is
highly scratch resistant, when working in
the kitchen, use cutting boards to protect
the surface from direct contact with sharp
knives, ceramic knives, and other sharp
utensils.

Use trivets

While Enviro Sintered Porcelain is
generally heat-resistant and more resilient
to temperature changes compared to
other materials, it is not entirely immune
to thermal shock. When cooking, use
trivets under hot saucepans, fry pans and
trays to protect the surface from extreme
temperature changes by direct contact
with utensil temperatures.
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Use trivets under electrical
appliances

It is recommended that trivets are used
under electrical appliances that generate
heat over an extended length of time (air
fryers, sandwich press, slow cookers, rice
cookers, electric fry pans, etc.)

Avoid high-pressure washers

For outdoor applications, avoid using
high-pressure washers as the intense
force can potentially damage the surface.

Avoid heavy weight

Do not stand, kneel or sit on the surface.

For Silk Polish Finish

The Enviro Sintered Porcelain’ Silk Polish’
Finish may be more susceptible to fine
etching and scratching. This finish is not
recommended for high traffic areas. This
finish requires higher care to avoid
scratches from occurring. (Enviro12@
Emerald Verde, Orobico Viola).
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