Arka Ghose UX Designer 
Arka Ghose • UX Designer
📞 (908) 938-4771    📧 aghose56@gmail.com  🌐 https://arkadesign.io/ 

Core Skills
UX Design • Wireframing & Prototyping • UX Research • User Personas • Information Architecture • Design Systems • Accessibility (WCAG) • Design Thinking • SDLC • AI Design Tools
Tools
Figma • Adobe XD • Miro • Jira •  Webflow  • Agile (scrum) •  UserZoom • Tableaux 
AI Tools and Skills
Framer AI • UXPilot • Figma Make • Claude (Artifacts and Code) • Gemini
Professional Experience
Bristol Myers Squibb – UX Designer & Researcher
2021 – 2025
Owned end-to-end UX for 10+ enterprise applications serving healthcare professionals and scientists, increasing product effectiveness through research-driven design decisions
Created an internal style guide to unify product design across teams heavily decreasing time to ship applications
Redesigned company directory improving discoverability and usability based on user feedback – Usage company wide increased by 23% by time on site
Conducted stakeholder and user interviews, moderated usability tests, and led design workshops to gain comprehension of problem space
Championed accessibility by annotating designs for developers and contributing to accessibility resources
Designed features to leverage GenAI 
Sales Boomerang – Junior UX Designer
2020 – 2021
Designed 10+ features for a B2B financial platform, improving functionality and user experience
Led UX design of an ROI calculator that improved sales confidence and decision making through clearer financial modeling.
Designed a bulk upload experience that reduced user errors and support dependency.
Redesigned the main dashboard to streamline primary workflows and improve discoverability.
Conducted user research including interviews, usability testing, heuristic evaluations, and persona development
Infosys – Senior Associate Tech Analyst (UX Designer)
2017 – 2020
Contributed UX design and research to internal platforms serving financial and enterprise users
Led UX initiatives similar to later roles, including ROI calculators, dashboard redesigns, and upload tools
Facilitated collaboration across product, engineering, and QA teams using Agile methodologies
Client Projects included nationwide retail, mobile and insurance companies
Education
Rutgers University, New Brunswick, NJ
Bachelor of Science in Mechanical Engineering, Minor in Geography, 2017
Certifications
Strategic Design Program – Rhode Island School of Design
Lean Six Sigma Green Belt
