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1. Oneparop

Omnepatop nepcoHanbHbIX  JgaHHbIX: TOO  «Forward
Technologies», BUH 210740022564. FOpunuueckuii aapec:
Pecny6nuka Kazaxcran, MaHnrucrayckas o0nacth, . AkTay,
TIpombitinennas 30Ha 5, Tepputopust CI3 1, 3manue 37/25,
unnexc 130000. dakruueckuii agpec: Pecriybnuka Kasaxcran,
r. AnMatel, Meneyckuii paiioH, yi. Kannaskosa, 34/29, u. 1.
9, uagexc 050010. Ten.: +7 727 972 88 75, +7 708 972 88 75.
Konrakr o BOIIPOCaM JTAHHBIX:
compliance@forwardtechnol.com.

2. Kakue 1aHHbIE M 3a4eM

a) JaHHbIE U3 POPM Ha CalTe U B PUIIOKEHUH (MM, TeNe(OH,
e-mail, KOMIaHusl, TOCHOMEP TPAHCIIOPTHOTO CPEACTBA) IS
OTBETa Ha 3aIlpOCHl, 3aKIIOYEHHs] U MCIOJIHEHHUS JOTOBOPOB,
MIPOTPAaMMBI JIOSITBHOCTH;

0) texmmdyeckue nanusle (IP-agpec, Twmm ycrpoiictBa U
Opaysepa, cookie) mist paboTel U Oe30macHOCTH caiiTa U, C
COTJIACHSI, IS AHAIUTAKA U MAPKETHHTA.

OcHoBaHusI: cornacue cyObeKTa, 3aKIIOUeHNUe U HCIIOTHEHUE
JIOTOBOPA, TpeOOBaHMS 3aKOHA.

3. ®aiiabl cookie

Hcnonb3yroTes ciaeayromue KaTeropun:

a) HeoOxonuMmble: paboTa caiita, 6€30MaCHOCTb, 3aIIOMHHAHHE
BbIOOpa cookie; BKIIOUEHBI BCET1a;

0) aHaNMTHYECKHE: CTAaTHCTUKA IIOCEHICHUH (Hanmpumep,
SIapexc Metpuka, Google Analytics); TobKO ¢ cornacus;

B) MAapKeTHHIOBBIC: pEKJlaMa W pEeTapreTHHT (HampuMep,
MIMKCEJIN COLUATBHBIX CETEH); TOJIBKO C COTIACHS.

Cornacue naércs B 6aHHepe IMPH EPBOM TTOCEIICHHH U MOXKET
OBITh U3MEHEHO B JI000H MOMEHT Io ccbuike «HacTpoiiku
cookie» B mozBaie caiita. Cornacue xpanurcs 12 mecsiues.

4. [lepenaya u XxpaHeHue

Jlannbie TepeaaTcs TOJIKO HCTIOJIHUTEIISIM,
obecrieunBaroniuM paboTy caiiTa, NMPUIOKEHUS, TUIATEXKEH U
JIOCTaBKH, 110 JJOTOBOpPaM C yCJIOBHEM KOH(HUICHIMAIbHOCTH,
a TaKKe TOCYJapCTBEHHBIM OpraHaM B  ClydYasXx,

1. Controller

The data controller is Forward Technologies LLP, BIN
210740022564. Legal address: Building 37/25, SEZ 1
Territory, Industrial Zone 5, Aktau, Mangistau Region,
Republic of Kazakhstan, 130000. Actual address: Non-
residential premises 9, 34/29 Kaldayakov Street, Medeu
District, Almaty, Republic of Kazakhstan, 050010. Tel.: +7
727 972 88 75, +7 708 972 88 75. Data protection contact:
compliance@forwardtechnol.com.

2. Data and purposes

(a) data from website and app forms (name, phone, e-mail,
company, vehicle registration number) to respond to requests,
conclude and perform contracts and run the loyalty
programme;

(b) technical data (IP address, device and browser type,
cookies) to operate and secure the website and, with consent,
for analytics and marketing.

Legal bases: consent, conclusion and performance of a
contract, legal obligations.

3. Cookies

The following categories are used:

(a) strictly necessary: website operation, security and storing
cookie choices; always on;

(b) analytics: visit statistics (e.g. Yandex Metrica, Google
Analytics); only with consent;

(c) marketing: advertising and retargeting (e.g. social media
pixels); only with consent.

Consent is given in the banner on the first visit and may be
changed at any time via the "Cookie settings" link in the
website footer. Consent is stored for 12 months.

4. Sharing and storage

Data are shared only with service providers operating the
website, app, payments and delivery under confidentiality
agreements, and with public authorities where required by law.
Personal databases of citizens of the Republic of Kazakhstan
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MPEAYyCMOTPEHHBIX 3aKOHOM. bBa3bl MEepCOHANbHBIX AaHHBIX
rpaxaad PecnyOnukn Kasaxcran XpaHATCS Ha TEPPUTOPHU
Pecniy6nuku Kaszaxcran. JlaHHBIE XpaHATCS HE JOJbIIE, YeM
3TO HEOOXOAMMO JUId Ilenieit oOpaboTku wim TpelOyercs
32KOHOM.

5. IIpaBa cy0bekTa

Bbl BIpaBe 3HaTh O HAIMYHAM M COCTAaBE BAlIUX JaHHBIX,
TpebOBaTh WX WCIPABICHUS, OJOKHPOBAHUS M YAAJCHHUS,
OTO3BaTh COIJIACHE M OOXKAIOBaTh [ACHCTBUs OlepaTropa B
YIIOJHOMOYCHHOM OpraHe. 3ampochl HANpaBiISIOTCS Ha
compliance@forwardtechnol.com; oTBer HampaBisiercss B
CPOKH, YCTAaHOBIICHHBIC 3aKOHOM.

6. TexcT 6annepa cookie

«Mb1 ucnone3yem Qainbl  cookie, 4yTOOBI CcaWT paboTan
KOPPEKTHO, & C BAlller0 COTJIACHS TAKXKe JUIsl aHAINTHKH W
mapketunra. [TonpooHee B IlomuTuke KOH(OUACHINATHLHOCTH
1 UCIIOJIb30BaHusA cookie.»

Kuonku: [IIpunars  Bce] [Tonpko  HeoOXoaumbie]
[HactpouTs]
7. U3meHeHust
Kommannss Moxer oOHOBmATH [lonmuTHKy; axTyajibHas

penaKnus ¢ 1aToi myOnuKyeTcs Ha caiTe.

LLP/FT-POL-08

are stored in the Republic of Kazakhstan. Data are kept no
longer than needed for the purposes or required by law.

5. Your rights

You may request access to, correction, blocking or deletion of
your data, withdraw consent and complain to the competent
authority. Requests should be sent to
compliance@forwardtechnol.com; we respond within the time
limits set by law.

6. Cookie banner text

"We use cookies to make this website work and, with your
consent, for analytics and marketing. Learn more in our
Privacy and Cookie Policy."

Buttons: [Accept all] [Necessary only] [Customise]

7. Changes

The Company may update this Policy; the current version with
its date is published on the website.

Hacrosimas [lonutrka yTBepKaeHa MpUKa3oM reHepaIbHOTO
mupexropa TOO «Forward Technologies» ot 02.10.2026 Ne
31 W BcTymaer B CHIy C AAThl yTBepKAeHHs. 110 UTHHHHK
xpanurcs B TOO «Forward Technologiesy.

This Policy was approved by order of the General Director of
Forward Technologies LLP dated 2 October 2026 No. 31 and
is effective from the date of approval. The original is kept by

Forward Technologies LLP.
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