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Product Designer | UI/UX Designer with 3+ years of professional experience simplifying complex

systems through visual communication and user-centred thinking. Backed by a Mechanical

Engineering and Technical Illustration background, I specialise in UX research, product thinking ,

interaction design, and creating intuitive digital experiences that balance user needs with business

goals.

Projects

VRYT (Verify it) | Trust, security, research, UX process.

Designed a mobile app that protects users from online phishing scams and safely verifies online orders, making digital

shopping more secure and trustworthy.

Designed end-to-end UX from brainstorming ideas, research, user flows, wireframes, prototypes, and high-fidelity

interfaces

Conducted a 30-user survey and multiple usability testing sessions to identify trust gaps during order tracking.

Introduced Auto Scan as the primary experience while retaining Manual Scan as a fallback, improving usability across

different user contexts and edge cases

Skills: Product Thinking • UX Research • User Interviews • Usability Testing • Design Systems • Prototyping •

Accessibility • Information Architecture

Spot On | Spotify Feature Concept | Collaborative Music Experience

Designed a social music experience within Spotify that enables friends and family to enjoy music together remotely

through an interactive shared listening experience

Designed an orbital turn-based interaction that encourages equal participation while maintaining uninterrupted music

playback.

Identified participation imbalance and decision hesitation as key behavioral problems during shared listening.

Intentionally designed within Spotify's existing design system to practice extending a mature product ecosystem,

ensuring new interactions remained consistent with established patterns and user expectations.

Skills: Product Strategy • Behavioural UX • Product Thinking • Interaction Design • Information Architecture •

Prototyping

TOOLS & Skills

Tools: Figma, Framer, Affinity, Jitter, adobe photoshop, notion

AI Workflow: ChatGPT, Claude, Perplexity, Lovable, Research synthesis, UX writing support, Design critique, Brainstorming

Product & UX: Research-driven Product Thinking , Behavioural UX, Systems Thinking , wireframes, Cross-functional

Collaboration, Visual Communication, Problem Solving , interactive design, responsive design

Interests: Photography, Brand identity, Wallpaper designs, motion graphics

Languages: English, Hindi, Telugu

Experience

Engineering service analyst (Technical Illustrator) • ACCENTURE • Bangalore, India Apr '23 – May '26

Created technical illustrations for Aerospace and Automotive service documentation, translating complex engineering

procedures into clear visual instructions for maintenance professionals.

Produced high-precision technical illustrations for service manuals across Aerospace and Automotive domains.

Collaborated with technical authors, QA teams, clients to ensure documentation accuracy and consistency.

Simplified complex engineering workflows into structured visual communication using information hierarchy and user-

centered documentation principles.

Built reusable illustration assets and standardized documentation practices to improve production efficiency.

Education

IIT Roorkee | Executive Post Graduation in UI/UX Design '24 – Oct '25

Andhra University | Mechanical engineering '18 – Jun '22

mailto:divyasree00086@gmail.com
tel:+918367484900
https://share.google/qvwIxgoLicJaU3MQl
https://www.linkedin.com/in/divya-sree-kombathula

