
Troubleshooting Guide for Vanderbilt ACT365 ACU Internet Connectivity Issues

If you encounter issues with internet connectivity on your Vanderbilt ACT365 ACU (Access 

Control Unit), follow these steps to troubleshoot the problem efficiently:

1.  Power Cycle:
Unplug the power cable from the central hub (Centralen) of the ACT365 ACU.
Remove the backup battery from the unit.

Wait for at least 10 seconds to ensure a complete power cycle.
Reinsert the backup battery into its slot.
Plug the power cable back into the central hub.

1.  Ethernet Cable Check:
Locate the ethernet cable connected to the ACT365 ACU.

Gently unplug the ethernet cable from the unit.
Wait for another 10 seconds.
Reconnect the ethernet cable securely into its port on the unit.

1.  System Recalibration:



Door Controller Status Indicators:

By following these steps, you can effectively troubleshoot internet connectivity issues with 

your Vanderbilt ACT365 ACU. If problems persist after performing these actions, contact 

technical support for further assistance

Harba support details - Email: support@harba.co / Phone: +45 28 44 43 29

After reestablishing the internet connection, allow the system a few moments to 
recalibrate.
During this process, the ACT365 ACU will automatically search for and connect to the 
internet.


