
The One Process 
That Gives Cold 
Cases a Second 
Chance
Two Problems. One Comprehensive Solution.



Every Cold Case Creates Two Realities
For investigators,

it becomes a case that has reached a standstill. 
Traditional investigative avenues have been 
exhausted, leads have slowed or disappeared, and 
despite years of dedicated work, critical questions 
remain unanswered.

For families,

the case never stops. Every day without answers 
brings renewed uncertainty, unanswered questions, 
and the hope that someone, somewhere, may 
uncover the information needed to move the 
investigation forward.

A Full Case Review was developed to address both realities.

By working alongside law enforcement through a structured investigative methodology, my goal is to provide 
additional investigative direction while offering families the opportunity for understanding, hope, and, when 
possible, healing.



What Is a Full Case Review?
When people first hear that I'm a Psychic Profiler & Medium, they often imagine a single reading.

That's not what I do.

My Full Case Review is a structured investigative process developed to work alongside law enforcement. 
Throughout every phase of the review, I remain connected to my intuitive senses while examining the evidence, 
walking the crime scene, meeting with the victim's family, and collaborating with investigators.

Rather than relying on one moment of intuition, I gather information throughout the entire investigative process. 
Every impression is documented and preserved so investigators can independently evaluate the information 
within the context of their case.

Every case is approached with professionalism, respect, and the understanding that my role is not to replace 
traditional investigative methods but to contribute additional investigative information that may assist the 
investigation.



Phase One: Crime Scene, Environmental & 
Evidence Review
Phase One begins with a comprehensive review of the case. I examine investigative material, photographs, 
reports, and available evidence while remaining connected to my intuitive senses. Whenever possible, I conduct 
an environmental or location reading at the crime scene. For missing person investigations, this takes place at 
the individual's last known location. Being physically present allows me to receive impressions from the 
environment that cannot be obtained from reports or photographs alone. Through psychometry—receiving 
intuitive impressions by touching physical objects—I work with available evidence and personal belongings 
connected to the victim. Throughout this phase, I receive specific details, impressions, locations, timelines, 
behaviors, and investigative information that form the foundation of the case. Recurring patterns and themes 
emerge, providing direction for the remaining phases.



Phase Two: Family Connection
Phase Two is a dedicated reading that serves two purposes: to support the investigation and provide comfort to 
the family. Family meetings are coordinated in advance with the lead investigator. During this reading, I remain 
connected to my intuitive senses while meeting with family members and learning more about the victim. If the 
victim comes through from a mediumship perspective—a direct communication with the deceased—the 
information often contains specific details I could not have known beforehand. These details are validated by 
the family, providing comfort and healing while also contributing meaningful information to the investigation. If a 
mediumship connection does not occur, a psychic connection develops through the case itself. The information 
received can include, but is not limited to: physical descriptions of a possible suspect, approximate age, names 
or initials, vehicles including makes, models, and colors, personality traits and behaviors, motives or intentions, 
significant locations, relationships and connections to the victim, other specific details that contribute to the 
investigative picture.



Phase Three: Case Development & Guided 
Investigative Questioning
By this stage, the information gathered has developed into a more complete picture of the case. I identify 
recurring themes, timelines, locations, behaviors, relationships, and investigative patterns. Using the information 
from the first two phases, I work alongside investigators to determine where our focus should be and who 
should be spoken to. I conduct Guided Investigative Questioning with individuals identified by investigators—
persons of interest, possible suspects, witnesses, or anyone connected to the victim. Rather than following a 
predetermined list of questions, my questioning is guided by the information I am receiving in real time. This 
intuitive approach helps investigators identify inconsistencies, uncover additional information, recognize 
behavioral patterns, and develop fresh investigative direction. Every Full Case Review must be documented as it 
unfolds with audio or video recording to preserve the integrity of the information and provide a complete record 
for independent evaluation.



One Process. Two Outcomes

Helping Move the Investigation Forward
Through this structured methodology, my goal is 
to provide investigators with specific information, 
investigative direction, and additional perspectives 
that may generate new leads, identify overlooked 
connections, or assist in moving an investigation 
forward.

Helping Bring Families Hope
When families choose to participate, the Full Case 
Review also creates an opportunity for healing, 
understanding, and hope. Whether through 
validated mediumship communication or the 
reassurance that every reasonable avenue has 
been explored, my goal is to support families with 
professionalism, compassion, and respect.



Is a Full Case Review Right for Your Case?
A Full Case Review may be appropriate when:

An investigation has gone cold. New investigative leads have stopped 
developing.

Traditional investigative avenues have been 
exhausted.

Law enforcement is seeking additional 
investigative direction.

An unresolved homicide, suspicious death, or 
missing person investigation requires a fresh 
perspective.

Families continue searching for answers.



Professional Standards
Every Full Case Review is conducted with professionalism, confidentiality, and respect for both the investigative 
process and the families involved. As a Psychic Profiler & Medium, my role is not to replace traditional 
investigative methods but to contribute additional investigative information through a structured methodology 
designed to work alongside law enforcement. Every impression I receive is treated as investigative information
—not investigative conclusion. Every detail is documented, preserved, and provided to investigators for 
independent evaluation within the context of their case. The investigative team remains solely responsible for 
evaluating information, determining its relevance, and deciding how it may assist the investigation. My 
commitment is to provide information with integrity, professionalism, and respect while supporting investigators 
in their pursuit of answers.



Next Steps
If your agency is investigating an unresolved homicide, suspicious death, or missing person case and would like 
to learn more about the Full Case Review Methodology, I welcome the opportunity to discuss how I may be able 
to assist your investigative team.

To begin your case or request additional information, please email:

case@alejandrainvestigates.com

I look forward to the opportunity to work alongside law enforcement in the pursuit of answers for investigators 
and the families they serve.

— Alejandra Taborn

mailto:case@alejandrainvestigates.com

