Helen Johns
	UX Researcher
Adaptable UX Researcher with 5 years of experience in human-centered design, generative research methodologies, and advocating for user needs, with capabilities in data collection and analysis. Offering creative mindset and keen interest in user experience design, eager to learn and thrive in dynamic environments within [Desired Position] role.
	Contact
helen.johns1974@gmail.com
www.helenjohns.com 
(please contact for password)
(516) 300-2405


	Education

Rutgers University
BS, Public Health
2019
Flatiron school
Certificate, UX Research and Design
2020

Skills
Empathy

Communication

Qualitative Research

Accessibility Testing 

Figma

Adobe Creative Suite

Workshop Facilitation




	
	Experience
Lead ux researcher Independence Blue Cross
Philadelphia, PA | Feb 2022 – Current
· Analyzing output from measurement tools such as Medallia and QuantumMetrics to identify and advocate for new experience opportunities
· Conducting evaluative testing, including A/B testing, card-sorting exercises, and tree-testing on UserTesting.com and Optimal Workshop
· Leading experience research efforts in developing a desktop platform and React native app within an agile workflow
· Spearheading in depth user interviews, gathering valuable insights to inform product development decisions
· Sketching and designing mid-fi screens of concepts, providing copy for user-facing features
· Increasing overall usability of digital products by implementing data-driven design improvements
· Developing CX Measurement skills and providing input into KPIs that measure experience at the relationship, journey, and transactional levels
· Synthesizing results from surveys, usability tests, and secondary research to create UX-focused presentations to external stakeholders
ux researcher/copywriter freelance
Remote | July 2020 - Feb 2022
· Managed expectations alignment with clients to gather and define requirements, establish scope, and set project goals
· Drove research plans incorporating market analysis, data-driven insights, and user research findings to push design strategy and product decision making
· Partnered with marketing teams to create clear visions for both user engagement and touchpoints by writing content briefs, contributing to KPI discussions, and balancing the goals for the intended users with business goals
· Developed a systematic approach to analyzing user behavior, aiding in the identification of key pain points and opportunities for improvement
· Created 50+ Instagram story templates and 30+ Instagram post templates in collaboration with marketing team to increase engagement with target audience by 48% 
· Maintained websites using HTML and content creation tools (Asana)
UX Researcher/DESIGNER TappedIn
Remote | April 2020 - June 2020 
· Researched menu management practices via primary and secondary research
· Led 25+ interviews of potential users and SMEs using card-sorting. surveys, and task analyses
· Designed a compelling wireframe of a responsive desktop platform using Sketch and Figma
· Successfully created working mid-fi prototype using Figma and Invision (now retired) in accordance with WCAG 2.1 and Section 508
· Communicated effectively across a cross-functional team including other designers, back-end developers, and sales
· Increased CSAT by 32% and improved performance on System Usability Scale to increase customer engagement
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