CONTACT

zuzanna.cwiakala@gmail.com

+48 725 888 121

PORTFOLIO

UXspec.com

zuzanna_cwiakala.dribbble.com

SKILLS

LANGUAGES

Polish Native speaker
Swedish Native speaker
English Cl-C2

TOOLS

Figma, Adobe (lllustrator, Photoshop),

Google Analytics, Eye tracking, “TheyDo”
User Journeys and more.

OTHER SKILLS

Python CE—
Agile WoW, Scrum C__
CSS, HTML, Bootstrap C___—"™>

INTERESTS

New Technologies
Psychology
Kitesurfing & Sailing
Hiking

Cycling

Science fiction

ZUZANNA CWIAKALA

UX/UlI DESIGNER

EXPERIENCE

Senior
UX designer
dec. 2021 - now

UX designer
april 2020 - 2021

Co-founder &
facilitator

2016 - 2020
Freelance

UX/UI Designer
2018 - 2020

Project manager
2014 - march 2020

EDUCATION

Courses
2019-2020

Workshop
february 2020

Specialization
2018-2020

University
2011 - 2017

Lufthansa Systems Hybrid

Leading UX design for Lido Flight 4D, solution that
optimizes flight planning, enhances automation and
cost savings.

Responsibilities includes UX design, stakeholder
management, establishing design governance
(including co-creation of a design system)
and supporting teams in creation of product strategy
and “go-live” plan for clients.

Leveraged design to deliver innovative solutions that
transform aviation operations for 125+ airlines around
the World.

Arla Foods amba Gdansk

Responsible for UX Research & Design of 8+ projects
of different size and complexity in agile environment.
Leading and planning UX work and UX strategy
within 2 Agile Release Trains. Facilitating workshop,
trainings and presentations about UX.

Tipi UX 5+ Cities in Poland
Co-founding, organization and facilitation of
recurring meetups about UX and Product Design.

Various projects Poland & Sweden
UX research & design, Ul design
(Staywin apartments, TO-TU Poradnia and more)

Skandius sp. z 0.0. Sopot

Management of international cunstruction projects.
Negotiations and mediation in business relations
between Swedish and Polish companies.

Interaction Design Foundation
Information Visualization part 1 & 2
Interaction Design for Usability

Accessibility: How to Design for All

Wojtek Kutyta Warsaw
Planning of UX processes

University of Michigan
User Experience Research & Design
Extensive specialization including multiple courses

Gdansk University of Technology
Civil Engineering
Faculty of Civil and Environmental engineering



