
Detect emergencies sooner
Surface credible signals 
across communities and  
areas of responsibility.

Establish community impact
Connect verified incidents 
to people, infrastructure, 

transportation, and essential 
services.

Coordinate response faster
Deliver decision-ready 

information across emergency 
management, public safety, 
leadership, and operational 

teams.

Emergencies rarely arrive through a single information channel. Severe weather, public safety incidents, 
infrastructure failures, and transportation disruptions can develop across fragmented sources before agencies 
have a clear operating picture.

For emergency management, public safety, transportation, operations teams, and government leadership teams, 
that creates pressure to quickly establish:

•	 What is happening, where, and how credible is it?
•	 Which communities, infrastructure, or services are exposed?
•	 What requires immediate attention and coordinated response?

Samdesk connects early awareness, precise geographic context, and evolving incident information into a 
common operating picture so agencies can understand what is happening and coordinate response sooner.

EMERGENCY & SAFETY MANAGEMENT

Know sooner. Respond 
with confidence.
Detect emergencies early, establish 
community impact, and coordinate 
response while more options remain.
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A decision engine for emergency operations
Every delay between detection, verification, and response reduces the options available to protect communities 
and maintain essential services. Samdesk connects early awareness, precise geographic context, and evolving 
incident information so emergency teams can understand what is happening and coordinate response sooner.

3. Coordinate response faster
Turn verified context into clear priorities and coordinated action.

•	 Clarify incident severity, proximity, and potential impact
•	 Generate concise, continuously updated incident briefs
•	 Route relevant information to appropriate teams
•	 Push verified updates into existing operational systems

 
Act while more response options remain available.

1. Detect emergencies sooner
Surface credible early signals across communities before 
impacts escalate.

•	 Severe weather, wildfire, flooding, and extreme temperatures
•	 Crime and public safety incidents
•	 Infrastructure and utility disruptions
•	 Transportation and transit incidents 

Gain critical decision time as emergencies develop.

2. Establish community impact 
Verify incidents and understand what is affected, where,  
and how severely.

•	 Cluster fragmented updates into one evolving incident
•	 Corroborate information across multiple sources
•	 Pinpoint incidents with precise geolocation
•	 Map events against communities, infrastructure, and services 

Turn fragmented information into a clear operating picture.
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Emergency management programs: one platform across 
emergency operations.

Public safety & community response
Build awareness around incidents affecting your 
community

•	 Crime and violent incidents
•	 Police, fire, and emergency response activity
•	 Large public gatherings and safety incidents
•	 Developing incidents requiring multi-agency 

awareness 

Give public safety teams earlier, verified situational 
awareness.

Infrastructure & Transportation
Maintain awareness across transportation networks

•	 Power, utilities, and telecommunications
•	 Roads, highways, transit, rail, and airports
•	 Facility and infrastructure incidents
•	 Disruption affecting critical transportation corridors 

Protect passengers, personnel, assets,  
and service continuity.

Natural hazards & severe weather
Understand changing conditions and community impact

•	 Wildfire and smoke events
•	 Flooding and severe storms
•	 Extreme heat and freezing conditions
•	 Earthquakes and other natural hazards 

Support earlier preparedness, response, and resource 
coordination.

Workforce & asset protection
Protect personnel and public facilities wherever they 
operate

•	 Government employees and personnel
•	 Schools, hospitals, courthouses, and offices
•	 Executives and public officials
•	 Personnel travelling or posted abroad 

Identify emerging risks before they affect people or 
operations.

Emergency response reported 
at local school

Service disruption reports at 
major transit hub

Flash flooding impacts residential area

Demonstration draws 
emergency response
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Request a samdesk demo
Respond sooner when every minute matters.
See how samdesk delivers earlier awareness, precise impact context, and 
decision-ready information across emergency and public safety operations.

Emergency management capabilities

All-hazards insights
Use historical and planned event data to 
inform risk planning.

•	 Query historical incidents by location, timeframe, 
and incident type

•	 Identify patterns around sites, routes, regions,  
and recurring events

•	 Use historical context to support planning, 
reporting, and security reviews

Real-time detection and 
verification
Know what is happening, exactly where,  
and that it is real.

•	 AI detects, clusters, classifies, and geolocates 
fragmented signals as incidents develop

•	 Precise location and incident classification provide 
clearer information from the first alert

•	 A 24/7 analyst team corroborates urgent and 
developing incidents and adds context as 
situations evolve

Organizational exposure and 
impact
See how an incident relates to your people, 
assets, and operations.

•	 Map incidents against facilities, employees, 
travelers, executives, assets, and routes

•	 Configurable zones separate exposed people and 
locations from unaffected areas

•	 Prioritize by proximity, severity and context, and 
flag when thresholds are crossed

Global signal coverage
Maintain broad visibility across the risks  
that could affect your organization.

•	 Monitor global sources across safety, infrastructure, 
geopolitical, climate, health, and cyber risks

•	 Combine broad open-source coverage  
with direct and licensed data access

•	 Prioritize credible signals using multilingual 
monitoring and a trust-weighted source hierarchy

AI incident summaries in one  
evolving view
Understand a situation in seconds.

•	 AI-generated summaries explain what happened, 
where, when, and how the situation is developing

•	 A single incident view consolidates source 
reporting, visual evidence, and key developments

•	 Continuous updates preserve the evolving timeline, 
with supporting sources attached

Automated workflows & Agentic AI
Extend coverage and act, without adding 
headcount.

•	 Route alerts, summaries, and briefs based on 
severity, location, asset, role, or use case

•	 Integrate with Slack, Teams, ArcGIS, HR, travel, 
CEM, and other operational systems

•	 Use AI agents to continuously assess developing 
incidents against defined people, assets, locations, 
and risk criteria
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