
One Platform. Total

Control. Effortless
Operations. Peace of
Mind at Every Ride.
A connected child transportation management platform

that brings your child transportation company, drivers,

families and partners together.

L E T ’ S  EX P LO R E
From Ride request to Reconciliation - one

system, one source of truth.
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THE PROBLEM –  FOR CHILD TRANSPORT

SERVICE BUSINESS

The work is important.
Managing it shouldn't be
complicated.
Complex operations cost time, create uncertainty, and

demand unnecessary follow-up.

Operations in control
See it today. Act early. Keep every ride moving.

Scattered tools

Spreadsheets, texts, phone calls and

paper checklists don't talk to each

other.

Uncertainties

Last-minute changes can get lost

between the office and the road.

Disconnect

Without live status, the office reacts

after the problem is already visible.

Safety & compliance risk

Driver, vehicle and child records can

become fragmented across systems.

Inefficiency

Optimizing routes and assigning the

right vehicle manually can be

inefficient and challenging.

Cash Flow

On-time invoicing and consistent cash

flow can be difficult to manage.
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THE ADMIN EXPERIENCE

Admin duties — before,
during and after every ride.
One dashboard connects every phase of the day, for every role.

Admin Driver Parent Partner

BEFORE 01

Set up schedules, routes & driver

assignments

Review pending payments and

outstanding invoices

Confirm everyday compliance —

licenses, inspections & documents

DURING 02

Monitor Today's Overview — rides,

absences, delays, cancellations

Respond to Action Required alerts in

real time

Track live driver, vehicle & attendance

status

AFTER 03

Review completed trips & attendance

records

Reconcile payments and close out

billing

Run compliance checks & the

business health snapshot
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THE DRIVER APP

One guided journey — from
trip-ready to sign-off.
Everything a driver needs, in the order they need it.

Admin Driver Parent Partner

Secure

sign-in

Trip-ready

home screen

Pre-trip

checklist

Log starting

mileage

Pickup &

attendance

Manage

group rides

Confirm each

rider

Confirm each

dropoff

Track stops &

end trip

Review trip

summary

Log ending

mileage

Submit &

wrap up

1 2 3 4 5 6

7 8 9 10 11 12
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THE PARENT EXPERIENCE

Peace of mind — before,
during and after every ride.
From enrollment to auto-pay, parents stay informed at every step.

Admin Driver Parent Partner

01

BEFORE

Easy enroll
Sign up and add your child's profile and pickup details in minutes.

02

DURING

Live tracking & instant notifications
Real-time map and alerts give assurance and peace of mind.

03

AFTER

Easy auto payments
Billing and invoices are handled automatically — nothing to chase.
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THE PARTNER EXPERIENCE

A dedicated workflow — before,
during and after every ride.
Schools, camps and programs manage their own riders with ease.

Admin Driver Parent Partner

01

BEFORE

Easy to enroll

Partners onboard their program and riders in a few guided steps.

02

DURING

Check-in, check-out & custody
Know exactly who's with whom — confirmed at every handoff.

03

AFTER

Requests, confirmations & reports

Full visibility into schedules and billing, without calling the office.
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PROOF,  NOT PROMISES

What each checkpoint looks like.
Real screens from the Admin Dashboard, Driver

App, and Parent experience.

1 Ride Requested

Submitted from the Admin

Dashboard in seconds

2 Office Is Notified

New requests surface on

Today's Overview instantly

3 Driver Is Assigned

The trip is ready and waiting

in the Driver App

4 Parent Is Notified

A push notification confirms

the pickup time

5 Live Tracking

Pickup and drop-off are

marked in real time

6 Invoice Auto-Generated

Billing rolls up automatically

— Status: Approved

7 Payment Recorded

Reports update the moment

payment clears

8 Exceptions Are Caught

Failed invoices & overdue

balances flag for admin action
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BUSINESS IMPACT

Less chasing.
More control. A
calmer operation.

KidShuttle brings the operational details together so

your team can spend more time managing and growing

the service.

RUN THE DAY

A single dashboard for rides, drivers,

vehicles and alerts.

RESPOND FASTER

Live updates make changes, delays

and absences easier to act on.

REDUCE FOLLOW-UP

Families and partners can see the

information they need.

STAY ORGANIZED

Digital records support consistent

day-to-day operations.

GROW WITH CONFIDENCE

A connected system scales from a

small fleet to a larger operation.

DELIVER A BETTER

EXPERIENCE

Families feel informed; partners feel

supported; drivers feel prepared.
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WHY KIDSHUTTLE

The platform you can trust Seven reasons operators pick KidShuttle and stay.

All-in-One Platform

Rides, drivers, vehicles, families, and billing

— one system instead of five.

Real-Time, Not Reactive

See issues the moment they happen, not

after a parent calls.

Security by Design

Extra login authentication, encrypted data,

secure cloud storage — all industry-

standard security.

Built for Compliance

Automatic tracking and report generation —

ready whenever your state requires proof.

Mobile-First for Everyone

Dedicated guided apps for drivers and

parents — safer, faster, easier to use.

Built to Scale

From a single van to a multi-franchise fleet,

the platform grows with you.

With KidShuttle, you’re in safe hands - trusted to run, and built to grow your business.
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MORE THAN SOFTWARE

A technology partner that
helps you get up and running.

Beyond the platform, KidShuttle can

support the rollout, training and customer-

facing experience.

One platform. One implementation

path. One team to help you through it.

WEBSITE

Website design, hosting & maintenance,

plus SEO, branding, social media and

more.

Available as add-ons alongside

KidShuttle plans.

SMS / ETA

Automatic text alerts for pickup and

drop-off ETAs.

Available as add-ons alongside

KidShuttle plans.

SUPPORT

Configuration, training & troubleshooting

— we listen and evolve as you grow.

Unlimited support alongside plans.

ONBOARDING & TRAINING

Guided setup and data migration with

hands-on assistance.

A one-time fee based on number of

vehicles and capacity alongside

KidShuttle plans.
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BUILT ON TRUST

When you win,
everyone wins.
One happy operator means happy drivers, happy

families, and happy partners.

"No long-term contracts. No hidden lock-

in. Just a platform smart enough that you'll

want to stay."

W H E N  YO U  A R E  H A P PY

✓
Driver — Happy
On the road with clarity, not guesswork.

✓
Parent — Happy
Peace of mind, every pickup and drop-off.

✓
Partner — Happy
Full visibility, without calling the office.
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Ready to
take control
of every ride?
Sign your agreement, activate your free trial, and

complete onboarding to go live.

01

E-SIGN AGREEMENT

E-sign, update payment details, and start

your free trial.

02

ONBOARDING & TRAINING

Guided onboarding and hands-on training

for your team.

03

MERCHANT ACCOUNT SET UP

Complete the KYC process to activate your

Merchant Account.
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REAL-WORLD SCENARIO

The 6:45 AM
address change.

“A parent calls before sunrise — their child needs pickup from
grandma's house today, not home. The driver's already loaded

his route and is minutes from leaving the yard.”

The route is in the driver's pocket

One tap. Pick up. Drop off. Update.

WITHOUT A CONNECTED SYSTEM

✕ Dispatcher calls the driver directly

and hopes he picks up

✕ Driver re-checks a printed route

sheet while driving

✕ No record of the change if something

goes wrong

WITH

✓ Admin edits the stop in the Admin

Dashboard in seconds

✓ Driver App refreshes the route

automatically — no phone call

needed

✓ Parent gets an instant confirmation

notification

The point isn't just speed — it's confidence that the right people see the right information.

KIDSHUTTLE ·  CLIENT DEMO Kidshuttle® is a product of NURTURE HUB TECH LLC, Dallas, Texas, USA 13



REAL-WORLD SCENARIO

The driver who didn't show.

“It's 7:10 AM — a driver calls in sick, and twelve kids are
waiting on his route. The office has minutes to figure out who

covers it.”

One dashboard, every driver

Reassign a route in seconds — not a

scramble.

WITHOUT A CONNECTED SYSTEM

✕ A frantic phone tree to track down a

backup driver

✕ No visibility into which stops are

already covered

✕ Parents start calling before anyone

can explain

WITH

✓ Dispatcher reassigns the full route in

one tap from the Admin Dashboard

✓ The backup driver gets the route and

child roster instantly on the Driver

App

✓ Parents receive a proactive delay

notice before they even notice

The goal isn't a perfect day — it's a fast, calm recovery when a normal one goes sideways.
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REAL-WORLD SCENARIO

Where is my child?

“It's 3:45 PM — the afternoon van is running a few minutes
behind, and a parent who hasn't heard anything starts calling

the office, worried.”

Confidence for families

Know when the ride is coming — without

the phone tag.

WITHOUT A CONNECTED SYSTEM

✕ Office has no way to answer without

radioing the driver directly

✕ Phone lines stay tied up for the rest

of the afternoon

✕ Anxious parents, frustrated staff

WITH

✓ Parent opens the Parent App and

sees the live map and status instantly

✓ Automated pickup and drop-off

alerts remove the guesswork

✓ The office fields zero extra calls

Visibility doesn't just save time — it protects the trust families place in you.
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