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Unlock more choice and 
exclusive NDC content in Cytric

Key benefits of NDC content in Cytric
•	 More pricing options: Access exclusive lower fares and 

promotions through NDC, and dynamic pricing models that 
update in real-time.

•	 A better booking experience: Do more online with the 
ability to select seats, add baggage, and customise your trip 
at the time of booking.

Great news! We’ve expanded our offering for 
airline bookings in Cytric, giving you more choice 
and access to exclusive fares. 
Designed to deliver greater flexibility and value to your travel  
program, this enhancement ensures you can book flights more 
efficiently with access to the latest airline content. With this rollout, 
you’ll benefit from content provided by leading airlines 

and more on the way!

What to know about booking NDC content in Cytric

Search for a flight as  
your normally would and 

select a flight from any airline 
offering NDC fares

Search Select trip preferences
Select your seat,  

baggage options or  
other ancillaries

Your booking will continue to follow your 
company’s existing approval workflow. 
For seamless ticket issuance, approvals 
should be provided within the same day

Approval Ticketing
Tickets are issued on  

the same day, or when approvals 
(if required) are provided

Identifying NDC content
Look for the NDC tag on  
eligible fares and select  

your preferred option

Post-booking
Changes, cancellations,  

and other post-booking servicing 
requests will be  managed by FCM 
Support under our current process

Reach out to your account manager for more information or to request activation.


