
Au Pair USA Fee & Refund Disclosure Form

The InterExchange Au Pair USA program is offered in cooperation with TravelWorks. The fees listed

below are the fees for applying to and participating in the program. Applicants are responsible for

paying these fees according to the information listed below.

Fee Type Amount & Currency Due When? Refundable?

Program Fee 1190 EUR

Paid in 2 installments, after being

accepted into the program (Ready

to Match status in Passport) and

after matching with a host family.

Yes, refundable

Refund Policy for TravelWorks

Program Fee: The fee may be paid in two installments. The first installment is 20%

(approximately 238 EUR) and is due after being accepted on to the program. The

remaining balance is due after matching with a family, at least four weeks

before departing to the United States.

A 300 EUR discount may be available to applicants who can demonstrate professional

child care experience. Please contact Travelworks to discuss your eligibility.

If the au pair withdraws from the process, the following refunds will be available:

Withdraws at least 60 days prior to departure: Refund 90% of the Program Fee

Withdraws 59-30 days prior to departure: Refund 75% of the Program Fee

Withdraws 15-29 days prior to departure: Refund 60% of the Program Fee

Withdraws 14-1 days prior to departure: Refund 40% of the Program Fee

Withdraws day of departure: Refund 10% of of the Program Fee

Name:___________________________Signature:___________________________Date:__________

My signature confirms that I have received and read this document in its entirety before beginning my application. I have had

the opportunity to ask any questions about the program before signing an agreement or making any non-refundable payment.

To request a refund, if eligible, I understand that I must request it from TravelWorks. I also understand that this does not

constitute the entire agreement between myself and InterExchange, Inc. or myself and my local agency, TravelWorks.  I also

understand that there are additional costs involved in participating in the program, including but not limited to transportation to

and from airports, insurance co-pays, etc. A fuller, yet non-exhaustive list can be found at

https://www.aupairusa.org/au-pair/resources/pre-application-information/
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