
Why Aurora Belongs on Your Platform

Always-on customer 
support

Day or night, Aurora is here to 
answer questions instantly - no 
waiting

Tailored shopping 
experiences

Aurora offers your customers 
personal recommendations 
based on their browsing and 
search

More time for qualitative 
tasks

She takes care of routine tasks, 
and frees your human support 
team that can now focus on 
qualitative tasks

System integration

Aurora works with order 
tracking, returns, and customer 
interactions systems with no 
disruptions

Powered by Real-World Scenarios

Recognizes tone and 
intent
for a natural response and image 
representation

Hello! I am very sorry to hear 
that you are faced with such a 
situation. It seems that there 
was a delay in the warehouse 
due to heavy workload

Hi, I'm a little upset. I ordered a sofa 
a week ago and it still hasn't arrived. 

Equipped with 
robust language and 
localization
to connect with diverse customer bases

Top-notch security 
measures
that align with GDPR and regional 
regulations to protect your customers' 
data and privacy

Security

Adaptable APIs
make it easy to connect with your existing 
platforms

Joomla

Wordpress

Shopify
Chinese

Implementation Steps

Step 1

Discover and understand

Firstly we will collaborate 
closely to understand your 
goals, customers, and technical 
needs

Step 2

Design and build

Then we’ll create Aurora’s core 
functions according to your 
brand

Step 3

Integrate and test

We’ll integrate Aurora with your 
existing systems, and test her 
performance

Step 4

Launch and refine

Once live, our team provides 
support and continuous 
optimization to ensure Aurora 
grows alongside your business

Flexible Integration

Universal compatibility
Works flawlessly across all browsers and 
devices

Lightning-fast loading
Ensures a smooth user experience 
without lags or delays

Plugin-free operation
No additional software required

Integrates with popular CRM and ERP systems

Wix CS-cart Joomla Shopify Wordpress NetSuite Drupal X-cart

Let’s discuss how we can 
help you earn more

digital-tails.group

info@digital-tails.group

Meet Aurora – Your eCommerce

 AI Assistant

Get a free consultation
Standing out in today's digital marketing scene is tough - let us help you 
transform your product showcase!

Get free consultation

https://digital-tails.group/
mailto:info@digital-tails.group
https://digital-tails.group/get-in-touch

