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Stay informed

This report is produced in collaboration with Health Spotlight. Join our
multiple myeloma community using the link below to stay up to date
with the latest news and research relevant to your condition:

https://www.linkedin.com/showcase/multiple-myeloma-insights

Disclaimer: This research report provides general information and is not a substitute
for professional medical advice. Always consult with your healthcare provider for
diagnosis and treatment of any medical condition.


https://www.linkedin.com/showcase/multiple-myeloma-insights

Introduction

A cancer diagnosis can be overwhelming, and the financial burden of
treatment can add to the stress. Multiple myeloma is no exception. It's
essential to understand your insurance coverage and explore financial
assistance options early in your treatment journey [1].

Fortunately, there are resources available to help you navigate the
complex world of insurance, and find financial assistance to cover the
costs of your care. This report will provide you with a comprehensive
overview of the options available, empowering you to make informed
decisions and focus on your health and well-being.
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Organisations offering financial
assistance

Several organizations offer financial assistance to multiple myeloma
patients. These organizations may help with treatment costs,
medications, transportation, and other expenses. Here are a few key
resources:

Organizations that provide financial assistance for
treatment

e The Leukemia & Lymphoma Society (LLS): LLS offers co-pay
assistance and other financial aid to those with blood cancers,
including multiple myeloma [3]. You can reach them at (877)
557-26723.

o HealthWell Foundation: This foundation provides financial
assistance for premiums, deductibles, co-pays, and out-of-pocket
expenses [3]. Their phone number is (800) 675-84163.

e CancerCare: CancerCare offers limited financial assistance for
cancer-related costs3. You can contact them at (800) 813-HOPE
(4673) [3].

e Cancer Financial Assistance Coalition: This coalition has various
financial assistance programs for individuals with cancer [3].

 Patient Advocate Foundation Co-Pay Relief Program (PAF CPR):
This program provides direct financial assistance to multiple
myeloma patients, assisting with prescription drug co-payments
required by insurance [4].
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Organizations that provide financial assistance for living
expenses

e The Multiple Myeloma Research Foundation (MMRF): MMRF
provides resources to help patients understand their insurance
coverage and find information on sources of financial support [5].
They also offer assistance with treatment costs through various
programs [5].

Organizations that provide financial assistance for
insurance premiums

* American Kidney Fund: This organization can help with insurance
premium expenses for dialysis patients [6]. You can reach them at
800-638-82996.

In addition to these organizations, many pharmaceutical companies
offer patient assistance programs to help cover the cost of their
medications [7]. For example, the Johnson & Johnson Patient
Assistance Foundation helps uninsured people with low incomes afford
medication like Darzalex (daratumumab) [7].
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Government programs

Government programs can also be a valuable source of financial
assistance for multiple myeloma patients.

Federal programs

» Medicare: Medicare is a federal health insurance program primarily
for people aged 65 or older, but also covers younger people with
certain disabilities [1]. It can help cover various medical expenses,
including hospitalization, doctor visits, and prescription drugs [2].
Medicare beneficiaries with multiple myeloma have access to
specific resources, such as Part D for prescription drug coverage
and organizations like the HealthWell Foundation that offer financial
assistance for Medicare patients [8].

e Medicaid: Medicaid is a joint federal and state program that
provides health coverage to people with limited income and
resources [1].

» Social Security Disability Benefits: If you qualify for Social Security
disability benefits, you may receive a monthly income to cover
basic living expenses [10].
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Transportation assistance programs

o ACS Road to Recovery Program: In many areas, this program
provides trained volunteers to drive people and their families to
clinics and hospitals for treatment [1]. You can reach them at 1-
(800) 227-2345 [1].

o Mercy Medical Angels: This organization provides cost-effective
non-emergency transportation [1].

o Patient Aid Program: Offered by LLS, this program can help with
the cost of parking and gas for some individuals with blood cancer

[1].
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Insurance coverage for multiple
myeloma treatment

Most health insurance plans cover multiple myeloma treatment, but
the extent of coverage can vary significantly [2]. If you have private
insurance, it's essential to contact your insurer and discuss your plan's
specific coverage details with a benefits coordinator [1].

This discussion should include:

o What costs are covered and not covered
o Expected co-pays and deductibles

o Coverage for specific medications and treatments

If you don't have insurance, you can explore options through the
Affordable Care Act marketplace (HealthCare.gov) [1]. It's important to
note that you cannot be denied health insurance or charged a higher
rate because you have multiple myeloma [2].
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Medicare

o For those with Medicare, Part D provides prescription drug
coverage [8]. However, each plan has a formulary, which is a list of
covered drugs, and may have different cost-sharing requirements
(co-payments and co-insurance) [8]. It's crucial to research your
plan to understand how your drugs are covered and to minimize
costs [8].

Medigap

» Medigap is supplemental insurance that can help cover some of the

out-of-pocket costs that Original Medicare doesn't cover, such as
copayments, coinsurance, and deductibles [11]. Financial experts
often recommend Medigap plans over Medicare Advantage plans
due to their broader coverage, ease of use, and potential cost
savings [11].

Life insurance

Life insurance can provide financial security for your loved ones in the
event of your passing. There are different types of life insurance
policies, including:

* Whole Life Insurance: This permanent policy offers a cash value
component that you can borrow against or withdraw from. It earns
interest at a low rate of return and has fixed premiums and a fixed
death benefit [12].

e Universal Life Insurance: This permanent policy also has a cash

value component but offers more flexibility with premium payments

and death benefit options. It is generally more costly than whole
life insurance [12].
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Navigating insurance claims and
appeals

Dealing with insurance claims and appeals can be challenging. Here
are some resources and tips to help you navigate this process:

o Patient Advocate Foundation: This organization provides assistance
with insurance claims and appeals [6]. They can help you
understand your rights and advocate for your needs.

o HealthTree Foundation: This foundation offers resources and
guidance on filing insurance claims and appeals [13]. They also
have Myeloma Coaches who can provide support and advice [13].

o CoPatient: This organization helps patients understand and resolve
medical bills and insurance claims [14].

o Triage Cancer: Triage Cancer partners with CoPatient to provide
assistance with insurance claim denials [14].

If your claim is denied, don't give up [15]. Many claim denials are
overturned on appeal [15]. Here are some steps you can take:

1. Ask the insurer to explain the reason for the denial in writing [15].
2. Review your policy to see if you should be covered [15].

3. Ask your medical provider to help you get answers from the insurer
[15].
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4. Keep detailed records of all discussions with the insurer and healthcare
provider, including dates, names, and what was said [15].

5. File a formal appeal in writing, explaining why the treatment is medically
necessary for your condition [15]. Include supporting documentation from
your healthcare team [15].

If your internal appeal is denied, you can request an external review by an
independent third party [16].
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Patient advocacy groups

Patient advocacy groups play a vital role in supporting, educating, and
empowering individuals with multiple myeloma. These organizations
offer a range of services, including:

o Disease and Treatment Information: Advocacy groups provide up-
to-date information about multiple myeloma, its treatment options,
and the latest research [17].

e Support Groups and Community: Many advocacy groups offer
support groups, both online and in-person, where patients can
connect with others facing similar challenges [17].

e Financial and Practical Assistance: Some advocacy groups offer
financial assistance programs or connect patients with resources to
help cover treatment costs and other expenses [19].

» Advocacy and Policy: Advocacy groups work to raise awareness
about multiple myeloma and advocate for policies that improve
patient access to care and support [17].

Here are some prominent patient advocacy groups for multiple
myeloma:

« International Myeloma Foundation (IMF): The IMF offers disease
and treatment information, support groups, online resources, and
advocacy initiatives [17].
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e Multiple Myeloma Research Foundation (MMRF): The MMRF focuses on
accelerating research for a cure and provides patient support, education,
and resources [21].

e The Leukemia & Lymphoma Society (LLS): LLS offers a variety of support
services, including financial assistance, educational resources, and support
groups [17].

o CancerCare: CancerCare provides counseling, support groups, financial
assistance, and educational workshops for people affected by cancer,
including multiple myeloma [19].

Report by AllIMyHealth 11



Clinical trials

Clinical trials are research studies that evaluate the safety and
effectiveness of new treatments [7]. Participating in a clinical trial can
provide access to cutting-edge therapies and may offer financial
assistance or free treatment [7].

How to find clinical trials

o MMRF Clinical Trial Finder: This tool allows you to search for clinical
trials by keyword, zip code, or disease status [22].

e NIH Clinical Center: The NIH Clinical Center offers a clinical trial
search tool that allows you to find trials for various diseases,
including multiple myeloma [23].

o Lazarex Cancer Foundation: This foundation helps connect patients
with appropriate clinical trials and offers financial assistance for
trial participation [7.]

» Health Spotlight Multiple Myeloma Insights: This weekly newsletter
and Linkedln community shares news about upcoming trials and
recently published research specific to multiple myeloma [28].

National cancer institute clinical trials

The National Cancer Institute (NCI) conducts and supports a wide
range of clinical trials for multiple myeloma. These trials investigate
new drugs, treatment combinations, and approaches to improve
patient outcomes [24].
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Prognosis for MCL

Coping with a multiple myeloma diagnosis can be emotionally
challenging. It's essential to have a support system in place to help
you navigate the emotional and psychological aspects of your journey.
Episodes of intense anxiety and depression can even worsen the
symptoms of multiple myeloma, highlighting the importance of
addressing your emotional well-being [25].

Here are some resources that can provide emotional support:

o Support Groups: Support groups offer a safe and supportive
environment to connect with fellow myeloma patients and share
experiences [19].

o Cancer Care: Offers support groups over the phone, online, and in-
person [19].

« International Myeloma Foundation: Provides support groups and
online communities [17].

o The Leukemia & Lymphoma Society: Offers online support groups
and communities [18].

e Counseling: Individual or family counseling can provide a space to
process your emotions and develop coping strategies [19].
CancerCare offers free counseling services with oncology social
workers [19].
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e Online Communities: Online communities and forums can provide a sense of
connection and support from the comfort of your home [18].

» Myeloma Mentors: The MMRF offers a Myeloma Mentors program where
you can connect one-on-one with individuals who have shared experiences
[26]. These mentors provide personal guidance and support [26].

In addition to these resources, consider exploring various coping mechanisms
to manage the emotional and psychological impact of your diagnosis:

e Lean on your friends and family for support and advice [27].

o Seek spiritual guidance from your religious community or spiritual advisors
[27].

e Practice mindfulness and meditation to reduce stress and anxiety [27].
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Conclusion

A multiple myeloma diagnosis can bring about a mix of emotions and
challenges, including financial concerns. However, you are not alone.
By exploring the resources outlined in this report, you can access
financial assistance, navigate insurance complexities, and find the
emotional support you need. Remember to advocate for your needs,
ask questions, and seek guidance from healthcare professionals and
support organizations. With the right support and resources, you can
focus on your health and well-being during this challenging time.

Don't hesitate to reach out to the organizations and resources
mentioned in this report. They are there to help you navigate the
financial and emotional aspects of your journey with multiple myeloma.
Remember that taking care of your emotional and psychological well-
being is just as important as managing the physical aspects of your
illness.
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