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Product Designer

Cathay United Bank / SR. PRODUCT DESIGNER SKILLS

Jun. 2023 - Present, Taipei City Design

» Led 0-1design and optimization for multiple projects: delivered a benefits management Visual Design

platform for 6M credit card users, reducing processing time from 3 months to real-time; Interaction Design

developed an SRE monitoring system that cut monitoring time by 83% (from 30 to 5 User Flows

minutes). Wireframes & Mockups

Concept Sketches

» Applied design thinking to run workshops that identified team pain points, developed Motion Design

transformation strategies for a subsidiary, and drove their implementation. Organized team- Style Guides & Pattern Library

building activities to enhance cross-functional collaboration and communication. Prototype

« Facilitated design meetings to clarify complex requirements, prioritize projects, and create Information Architecture

guidelines and deliverables, improving collaboration and ensuring consistent design

Research
outcomes. o )
Quantitative Analysis
« Expert in UX methodologies, conducted user interviews, usability tests, A/B testing, and Diary Study
surveys with 15+ stakeholders. Translated insights into actionable strategies, enhancing Task Analysis
user experience and meeting business goals. Persona Hypothesis

. I . ) . A/B Testing & Experiment
* Managed projects as a Scrum Master within Agile workflows, adapting to dynamic changes .
. . . . ) Cognitive Walkthrough
to deliver high-quality designs on time. ) o
Design Thinking

QNAP Systems, Inc. / UIUX DESIGNER
Dec. 2020 - May 2022, Taipei City

« Maintained and designed 5+ applications for NAS, including two new projects spanning Tools
web, mobile, and internal system platforms.
Figma
« Collaborated with product managers, engineers, and researchers to conduct iterative Sketch
design, create prototypes, perform usability testing, and deliver documentation and Ul AdobeXD
mockups. Worked with department designers to establish design guidelines. Adobe lllustrator

Adobe Photoshop

Alnimal / PRODUCT DESIGNER
Nov. 2018 - Jun. 2020, Tainan/Boston

Alnimal is an Al-powered community app developed by a startup team.
« Led user research, usability testing, and product strategy to drive initial development.
« Designed Ul mockups and prototypes, defining product goals and update plans based on
market needs.
« Collaborated with marketing and engineering teams to pitch the product to investors.
» Represented National Cheng Kung University in Boston for a startup exchange and

academic training program in 2019.

EDUCATION

Master of Industrial Design / National Cheng Kung University
Feb. 2018 - Jun. 2020, Tainan City

My primary research areas focus on Kansei Engineering and Design Thinking. | have organized
over 20 Design Thinking workshops and collaborated with the National Construction Agency
and Cultural Affairs Bureau to co-create solutions through Design Thinking. As a Design

Thinking coach, | facilitated communication and guided members toward building consensus.
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Product Designer

St FEFGEERTT / SR. Product Designer
Jun. 2023 - Present, Taipei City

o TEXIF 01 EMRTERE, % 600 BERFHAFITERRERTE, SIERERS 3 EAEAE
B ; M0FASE SRE BRI ERMT, il 83% EiEHEE; (30 NEE 5 ) , BERAZSEUE,

o PREAZRBUXAE, ETFRAERPE 15+ U ENFERRNETHRSH. ZBENE. A/B
Testing. MEAESE, FEAENFERECAPRNRTRE, SRELERRRIEREEER.

- BERECOASIIRSG, BREELFRE ; RER 3 UERRHITRITERER, SREHIR
SECIERELRE, LinEPHREFTEEER,

- BEAKRFRESE, RETFYZRERER, SFLRNEHEERR, WHHEsEE ; hRALRNT
Teambuilding &%), {RERERAERERE, BILE1EIBERE,

o PEBERSNIE, U Scrum Master NABHEERIER, EREEHNTREL, EXVEmER.

QNAPREHBRIZARBBIE 2T / UIUX DESIGNER

Dec. 2020 - May 2022, Taipei City
o HEFE. RET NAS B9 5 AN LFERER, WHRITM2AESFHESR, TS Web, Mobile R Utility.

o BRYMERKIE. TREMEMTEEIE, EITEFR. FRERE ZAMIERELRHEXH. Ul
Mockup it E2EBFE%EHEME[EFTE Design Guidelines.

Alnimal / PRODUCT DESIGNER
Nov. 2018 - Jun. 2020, Tainan/Boston
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EDUCATION
TR BEL | KR
Feb. 2018 - Jun. 2020, Tainan City

FTEARBESRETR2RFRE, B 20+ HREIRE LR, LRERE. XEREF, FARR
ZHAMES, BEREMRRGTEBRNRTRERR, BRI EEERENILHN5I1EE,

EmstHh 21 | MRS

Sep. 2012 - Jun. 2016, Tainan City

TREHARIITEUERAT) (B & —EEIR—ESCI) & El EEMsT & 38RIER, 1M 2016 EEEZBELMR (The
Identification & Track) BFZ&E. EBFEMIEHIEF], BfHIE Red Dot design award AE,
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Taipei, Taiwan

SKILLS

Design

Visual Design
Interaction Design
User Flows
Wireframes & Mockups
Concept Sketches

Motion Design

Style Guides & Pattern Library

Prototype

Information Architecture

Research

Quantitative Analysis
Diary Study

Task Analysis

Persona Hypothesis

A/B Testing & Experiment
Cognitive Walkthrough
Design Thinking

Tools

Figma

Sketch

AdobeXD

Adobe lllustrator
Adobe Photoshop



