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[bookmark: _heading=h.gjdgxs][bookmark: _Tocz4ik1fvlv3in]Vendor & Tool Recommendation List for IT Remote Device Management Tools
(This is software for procuring, delivering, managing, retrieving, storing, and recycling remote devices.)
[bookmark: _Toc8d61946ixyj0]Key Software Capabilities to consider 
· Procurement & Deployment – Can the software facilitate ordering and shipping devices globally?

· Device Configuration & Setup – Does it support pre-configuration of devices before shipping?

· Remote Management – Does it enable remote control over devices (e.g., software updates, access management)?

· Asset Tracking & Inventory Management – Does it provide real-time visibility of all devices?

· Security & Compliance – Does it ensure encryption, secure login, and compliance with data privacy laws (GDPR, SOC 2, etc.)?

· Retrieval & Reuse – Does it support retrieval of devices from exiting employees?

· Storage & Recycling Options – Does it offer secure storage, refurbishing, or recycling services?





[bookmark: _Toc7pn8a08e4a5t]Key Vendor Considerations
· Global Coverage – Can they support your key regions?

· Pricing & Cost Efficiency – Is the pricing cost-effective and flexible enough for your needs - is it subscription-based or per-device pricing?

· Scalability – Are they suitable to handle teams of different sizes?

· Customer Support & SLAs – Can they offer reliable human support and fast issue resolution.



[bookmark: _Tocjc9zrlrz6wxh][bookmark: _Toc4dbvepnrrbrg]Recommended Software - Rayda

Rayda helps businesses buy, configure, deliver, maintain, and retrieve devices for remote teams across 170+ countries.
Limited vendor coverage for device procurement, delivery, maintenance, retrieval, and storage in regions like Asia, Africa, and Latin America creates hurdles for IT managers, leading to equipment delays, customs complications, high costs, and operational inefficiencies.
Rayda eliminates these pain points by simplifying equipment procurement, delivery, and retrieval for global remote teams. With strong local coverage in Asia, Africa, and Latin America, we ensure a seamless, efficient, and cost-effective way to equip employees—wherever they are. 
[bookmark: _Tocuk2rehhjyouu]What Rayda Can Do for You
· Equipment procurement and delivery
· Device pre-configuration
· Equipment retrieval (data wipe, storage, and reallocation)
· Device maintenance
· Human support every time you need help
[bookmark: _Tocs6v56mxxa6t0]Countries We Support
See the full list of supported countries here.
[bookmark: _Tocu99mu2pgqdel]Types of Equipment We Support
We support a wide range of equipment, including:
· Devices: Laptops, iPads, and mobile phones
· IT Accessories & Peripherals: Monitors, keyboards, webcams, etc.
· Ergonomic Office Furniture: Desks, chairs, etc.
· Branded Materials: Merchandise and more

[bookmark: _Tocb4x2sm2nmtcb]Delivery Timeline
We typically deliver devices within 2 to 8 business days. If delivery takes longer due to special circumstances, we will notify you. You can also track your equipment’s location and estimated delivery time from your Rayda dashboard.
[bookmark: _Tocal26pb0p8exb]Cost of Equipping Remote Teams
Costs vary depending on factors such as:
· Number of employees to equip
· Type and quantity of equipment
· Equipment specifications
· Employee location
· Add-on services (e.g., service contracts for device maintenance)
Talk to Rayda
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