
MID + HIGH priority persona

How to get started?

What is IonQ SDKs, 
libraries 

compatibility?

How to best utilize/
track costs?

How to get results 
fast/ optimize 

results?

View the preview of 
the resource

Sign Up to the 
portal to see full 
content of the 

resource

Receive welcome 
email

Get access to the 
full resource

What are the main 
systems? How to 

compare IonQ 
systems, 

simulators?

Browse for systems, 
simulators overview

Search for System 
name

Search for 
benchmarking/
specs/ topology 

terminology

Browse for get 
started/ quickstarts

Browse for get 
started/ quickstarts

Search for SDK, 
library name

Browse for systems 
overview

Search for cost/ 
calculator/ credits 

terminology

Browse for best 
practices

Search for API 
documentation

Browse for best 
practices

Search for API 
documentation

Browse for 
reservation/ 

queuing policy

View systems 
compatibility

Go to API 
documentation

Go to API 
documentation

Customer Portal User Flows

Questions customers might have

� First, Last Nam�
� Work emai�
� Organizatio�
� Rol�
� Q: Why are you 

accessing IonQ 
Customer 
Resources?

Mention in the email 
that they can see 
full content of the 

resources

Receive verification 
email

Email with 
verification link

Go back to the 
customer portal 

home page 

Search/ browse for 
more content

If user can’t find 
what they are 

looking for - request 
resource

Receive email with 
curated content on 

regular basis

Receive email 
whenever new 

content is uploaded 
to the portal

Receive email about 
signing up for direct 

access for 
registered users

Browse for system 
specs

Browse for pricing 
sheets

Search for results, 
jobs, optimize, best 

practices 
terminology

Registration + Post-registration flow

Include link to the 
portal

Customer Portal User Flows


