
 
 

                 Metro-North Railroad 
 

 
 

Total Cost of Ownership (TCO) 
 
A "Total Cost of Ownership (TCO)" model example would be calculating the full cost of owning a 
car, including not only the purchase price but also ongoing costs like fuel, maintenance, insurance, 
registration fees, and potential disposal costs over its lifespan, allowing you to compare different car 
models based on their overall cost of ownership over time.  
 
Other TCO model examples across different industries: 
 

• IT equipment:  Calculating the total cost of a new server, considering the initial purchase 
price, installation costs, ongoing maintenance contracts, power consumption, potential 
upgrades, and eventual disposal fees.  

• Software implementation:  Evaluating the full cost of implementing a new software system, 
including the license cost, training for employees, customization fees, technical support, and 
potential data migration costs.  

• Manufacturing machinery:  Assessing the total cost of a new production machine, including 
the purchase price, installation, maintenance contracts, spare parts, energy consumption, and 
potential downtime costs.  

• Office equipment:  Calculating the full cost of a new printer, considering the initial purchase 
price, ink cartridges, paper costs, maintenance contracts, and potential energy usage.  
 

Key components usually included in a TCO model: 
 

• Acquisition costs: Initial purchase price, delivery, installation, and setup fees.  
• Operating costs: Ongoing expenses like maintenance, repairs, energy consumption, and 

consumables.  
• Personnel costs: Training required for employees to use the product or service.  
• Disposal costs: Costs associated with decommissioning and recycling the product at the end 

of its life.  
 

How to use TCO models: 
 

• Compare options:  Use TCO calculations to compare different products or services from 
various vendors to identify the most cost-effective option over the long term.  

• Budgeting:  Incorporate TCO estimations into your budget planning to accurately account 
for all anticipated costs associated with an asset.  

• Decision making:  Make informed purchasing decisions by considering not just the upfront 
price but also the total cost of ownership over the asset's lifecycle.  

• Etc. 
 


