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‘It just 
works’
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User-
centred

Good software is…





33
countries people

215
942 14% level 1

29% level 2

26% level 3

5% level 4

26% sub- 
level 1

you are here
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Intuitive
Good software is…
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Forgiving
Good software is…







How to turn a $7.8m interest repayment 

Into a $500m+ full repayment







You’re about to send a campaign to: 
Your adoring followers and email subscribers 

982 subscribers

This is your moment of glory.
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Builds 
motorways

Good software…



Irish Rail accepts payment by credit card and debit card. 

PayPal payments will be available from December 2025. 



Irish Rail accepts payment by credit card and debit card. 

PayPal payments will be available from December 2025. 



Irish Rail accepts payment by credit card and debit card. 

PayPal payments will be available from December 2025. 

Your tickets will be available at Dublin Heuston from 8am on your day of travel. 

I wish to collect my tickets at a different station.
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Solves 
problems

Good software…









Takeaways

01
" User-
centred
Designed around 
the real needs 
and behaviours 
of the target 
user.

02
# Intuitive

Works the way 
users expect it to 
work.

03
$ Forgiving

Makes it easy to 
undo mistakes 
and helps users 
avoid mistakes in 
the first place.

05
#  Solves 
problems
Never loses 
sights of its 
primary function 
to solve user 
problems.

04
% Builds 
motorways
Always 
prioritises use 
cases and 
demotes edge 
cases.


