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PREHLASENIE PREVADZKOVATELA

Prevadzkovatel Lulart Graphic Studio, ICO: 56950900, DIC: 1130466271, so sidlom
Papradno 465, 018 13, Slovenska republika (dalej len ,prevadzkovatel”) venuje
ochrane osobnych udajov svojich zakaznikov maximalnu pozornost.

Pri spracuvani osobnych uUdajov postupujeme v sulade s Nariadenim Eurdépskeho
parlamentu a Rady (EU) 2016/679 (GDPR) a zakonom &. 18/2018 Z. z. o ochrane
osobnych udajov.

Prijali sme primerané technické, organizadné a bezpelnostné opatrenia na ochranu
osobnych udajov pred neopravnenym pristupom, stratou, zneuzitim alebo poskodenim.

Osobné udaje spracuvame vyluéne v rozsahu nevyhnutnom na:

-prijatie a vybavenie objednavky,
-vytvorenie personalizovaného portrétu,
-komunikaciu so zakaznikom,
-vystavenie Uc¢tovnych dokladov,
-dorucenie objednavky,

-plnenie zakonnych povinnosti.

VaSe osobné udaje neposkytujeme tretim stranam, s vynimkou pripadov, ked je to
nevyhnutné na splnenie zmluvy alebo nam tuto povinnost uklada pravny predpis
(napriklad kuriérska spolo¢nost, uctovnik alebo prislusné organy verejnej moci).

Osobné udaje su uchovavané v zabezpeCenom prostredi a pristup k nim maju iba
opravnené osoby.

Ak nas kontaktujete prostrednictvom kontaktného formulara alebo e-mailu, spracivame
iba tie osobné udaje, ktoré nam dobrovolne poskytnete. Tieto Udaje spracuvame na
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zaklade ¢lanku 6 ods. 1 pism. b) GDPR (plnenie zmluvy alebo vykonanie opatreni pred
uzatvorenim zmluvy) alebo ¢lanku 6 ods. 1 pism. f) GDPR (opravneny zaujem pri
vybavovani vaSich otazok a komunikacie).

Prenos udajov prostrednictvom naSej webovej stranky je zabezpeceny Sifrovanym
pripojenim (SSL/TLS), ¢im sa minimalizuje riziko neopravneného pristupu pocas ich
prenosu.

Ak si zelate uplatnit svoje prava podla GDPR alebo mate otazky tykajuce sa spracuvania
osobnych udajov, mozete nas kontaktovat na e-mailovej adrese
luckacakajikova@gmail.com.

1.Prevadzkovatel

Obchodné meno: Lulart Graphic Studio

ICO: 56950900

DIC: 1130466271

Sidlo: Papradno 465, 018 13, Slovenska republika

E-mail: luckacakajikova@gmail.com

Prevadzkovatel spracuva osobné udaje vo vlastnom mene a zodpoveda za ich
spracuvanie v sulade s platnymi pravnymi predpismi. Uréuje ucely spracuvania
osobnych udajov, rozsah spracuvanych udajov, spo6sob ich spracuvania a zabezpecuje
primeranu ochranu osobnych udajov.

2. Uéel spractivania osobnych tdajov

Osobné udaje spractivame na ucely:

-prijatia a vybavenia objednavky,

-vytvorenia personalizovaného portrétu podla poziadaviek zakaznika,
-komunikacie so zakaznikom pocCas spracovania objednavky,

-vystavenia uc¢tovnych a danovych dokladov,
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-doruc¢enia hotového diela,
-vybavovania reklamacii alebo uplatnenia prav zo zodpovednosti za vady,
-plnenia zakonnych povinnosti prevadzkovatela.

Ak nam zakaznik udeli samostatny suhlas, m6zeme fotografiu hotového portrétu pouzit
aj na prezentaciu nasej tvorby na webovej stranke alebo socialnych sietach.

3. Zoznam spracuvanych osobnych tdajov

V z4avislosti od charakteru objednavky mdézeme spracuvat najma tieto osobné udaje:
-meno a priezvisko,

-e-mailova adresa,

-fakturacnd adresa,

-dorudovacia adresa,

-Udaje potrebné na vystavenie faktury,

-fotografie domaceho milacika poskytnuté zakaznikom,

-meno domaceho milacika (ak ho zakaznik uvedie),

-informacie uvedené v objednavke alebo vzajomnej komunikacii.

Nepozadujeme ani nespracuvame osobitné kategorie osobnych udajov podla
¢lanku 9 GDPR.

Fotografie domaceho milacika poskytnuté zakaznikom sluzia vyluéne na vytvorenie
objednaného portrétu. Nebudu zverejnené ani pouzité na marketingové Ucely bez
predchadzajuceho suhlasu zakaznika.

4. Poskytovanie osobnych tidajov tretim stranam

VaSe osobné udaje neposkytujeme tretim stranam, s vynimkou pripadov, ked je to
nevyhnutné na splnenie zmluvy alebo nam taku povinnost uklada zakon.

Osobné udaje m6zu byt spristupnené najma:

-poskytovatelovi uétovnych sluzieb,



-kuriérskej alebo poStovej spolo¢nosti zabezpecéujlucej dorucenie zasielky,
-poskytovatelovi hostingu webovej stranky alebo technickych sluzieb,
-organom verejnej moci, ak to vyzaduju pravne predpisy.

5. Doba spracuvania a uchovavania osobnych udajov

Osobné udaje uchovavame iba poc¢as doby nevyhnutnej na splnenie ucelu, na ktory boli
ziskané.

Udaje suvisiace s objednavkou uchovavame pogas trvania zmluvného vztahu a nasledne
poCas doby potrebnej na ochranu prav prevadzkovatela alebo splnenie zakonnych
povinnosti.

Ug&tovné a dariové doklady uchovavame poéas lehdt stanovenych prislusnymi pravnymi
predpismi Slovenskej republiky.

Ak spracuvame osobné udaje na zaklade suhlasu (napriklad na zverejnenie fotografie
hotového portrétu), uchovavame ich do odvolania suhlasu alebo do zaniku ucelu, na
ktory bol suhlas udeleny.

6. Prava dotknutej osoby

Ak zakaznik poskytne prevadzkovatelovi osobné Udaje tretej osoby (napriklad prijemcu
daru alebo inu kontaktnu osobu), vyhlasuje, Ze je opravneny tieto udaje poskytnut a ze
dotknuta osoba bola oboznamena s tymto dokumentom alebo jej boli poskytnuté
informacie o spracuvani osobnych udajov v rozsahu pozadovanom pravnymi predpismi.

Ako dotknuta osoba mate pravo kedykolvek uplatnit svoje prava podla Nariadenia GDPR.
Svoje prava si mdézete uplatnit pisomne prostrednictvom e-mailu:

E-mail: luckacakajikova@gmail.com

Prevadzkovatel vybavi vasu ziadost bez zbytoéného odkladu, najneskdr vS8ak do 30 dni
odo diia jej doruéenia. Vo vynimoénych pripadoch moze byt tato lehota predizend v
sulade s ¢ldankom 12 ods. 3 GDPR, o ¢om budete véas informovani.

Mate najma tieto prava:

Pravo na pristup k osobnym tdajom
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Mate pravo ziskat potvrdenie o tom, Ci spracuvame vasSe osobné udaje. Ak ich
spraclvame, mate pravo ziskat pristup k tymto Udajom a informacie o ich spracuvani
podla ¢lanku 15 GDPR.

Pravo na opravu

Ak su vaSe osobné udaje nepresné alebo neuplné, mate pravo poziadat o ich opravu
alebo doplnenie.

Pravo na vymaz osobnych udajov

V sulade s ¢lankom 17 Nariadenia GDPR mate pravo poziadat o vymaz svojich osobnych
Udajov, ak je splnena niektora z nasledujicich podmienok:

-0sobné Udaje uz nie su potrebné na ucel, na ktory boli ziskané alebo spracuvang,

-odvolate svoj suhlas so spracuvanim osobnych udajov a neexistuje iny pravny zaklad na
ich spracuvanie,

-0sobné udaje boli spracivané nezakonne, vymaz osobnych udajov vyZaduje pravny
predpis.

Pravo navymaz nemozno uplatnit, ak je spracuvanie osobnych udajov nevyhnutné najma
na splnenie zakonnej povinnosti, na preukazovanie, uplatfiovanie alebo obhajovanie
pravnych narokov alebo nainé ucely ustanovené pravnymi predpismi.

Pravo na obmedzenie spracuvania

Podla ¢lanku 18 GDPR mate pravo poziadat o obmedzenie spracuivania osobnych udajov
najma v pripadoch, ak:

namietate spravnost osobnych udajov, a to po¢as obdobia potrebného na overenie ich
spravnosti, spracuvanie je nezdkonné, ale namiesto vymazu pozadujete obmedzenie ich
pouzivania, prevadzkovatel uz osobné udaje nepotrebuje na ucely spracuvania, avSak vy
ich potrebujete na preukazovanie, uplatfiovanie alebo obhajovanie pravnych narokov,
ste podali namietku proti spracuivaniu osobnych udajov, a to do overenia, Ci opravnené
dbévody prevadzkovatela prevazuju nad vasSimi pravami.

Pocas obmedzenia spracuvania mézu byt osobné udaje spracuvané iba so suhlasom
dotknutej osoby alebo z dévodov ustanovenych pravnymi predpismi.

Pravo na prenosnost osobnych tdajov

Ak sa spraclvanie osobnych uUdajov vykondva automatizovanymi prostriedkami na
zaklade vasho suhlasu alebo za U¢elom plnenia zmluvy, mate pravo ziskat osobné Udaje,
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ktoré ste nam poskytli, v Struktirovanom, bezne pouzZivanom a strojovo ¢itatelnom
formate.

Ak je to technicky mozné, mbzete poziadat aj o priamy prenos tychto udajov inému
prevadzkovatelovi.

Toto pravo sa neuplatiuje pri spracuvani osobnych udajov vykonavanom na splnenie
ulohy vo verejnom zaujme alebo pri vykone verejnej moci.

Pravo namietat proti spractivaniu osobnych udajov

Mate pravo kedykolvek namietat proti spracuvaniu osobnych udajov, ktoré vykonavame
na zaklade opravneného zaujmu podla ¢lanku 6 ods. 1 pism. f) GDPR.

Po doruceni namietky prestaneme vaSe osobné udaje spracuvat, pokial nepreukazeme
zavazné opravnené dbévody na ich dalSie spracuvanie, ktoré prevazuju nad vasimi
pravami a slobodami, alebo ak je spracuvanie nevyhnutné na preukazovanie,
uplatfiovanie alebo obhajovanie pravnych narokov.

KedZe prevadzkovatel Lulart Graphic Studio nevyuziva osobné udaje na ucely priameho
marketingu ani neprevadzkuje newsletter, osobné udaje nie su spracuvané na
marketingové ucely bez predchadzajuceho suhlasu dotknutej osoby.

Pravo podat staznost

Ak sa domnievate, Ze spracuvanie vaSich osobnych udajov je v rozpore s Nariadenim
GDPR alebo zdkonom ¢. 18/2018 Z. z. o ochrane osobnych udajov, mate pravo podat
staznost dozornému organu.

Dozornym organom v Slovenskej republike je:

Urad na ochranu osobnych tdajov Slovenskej republiky Hraniéna 12 820 07
Bratislava 27 Slovenska republika

Webové sidlo: https://dataprotection.gov.sk

Pravo odvolat sihlas

Ak je spracuvanie vasich osobnych udajov zalozené na vaSom suhlase, mate pravo tento
suhlas kedykolvek odvolat.

Odvolanie suhlasu nema vplyv na zakonnost spracuvania osobnych udajov vykonaného
pred jeho odvolanim.

Suhlas mbézZete odvolat pisomne prostrednictvom e-mailu na adrese:
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E-mail: luckacakajikova@gmail.com

V pripade, Ze ste udelili suhlas so zverejnenim fotografie hotového portrétu alebo
referencie na webovej stranke CremoArtist alebo na socialnych sietach, mozete tento
suhlas kedykolvek odvolat. Po doruceni odvolania bude fotografia alebo referencia
odstranenav primeranejlehote, pokial jej dalSie spracuvanie nevyzaduje pravny predpis.

7. Subory cookies

Webova stranka CremoArtist pouziva subory cookies na zabezpeCenie spravneho
fungovania webovej stranky.

Po udeleni suhlasu mbézeme pouzivat aj analytické cookies prostrednictvom sluzby
Google Analytics, ktoré nam pomahaju analyzovat navstevnost webovej stranky a
zlepSovat jej funkcnost.

Analytické cookies sa ukladaju az po udeleni suhlasu prostrednictvom cookie liSty.

Pouzivatel mbze svoj suhlas kedykolvek zmenit alebo odvolat prostrednictvom nastaveni
cookies na webovej stranke.

Prevadzkovatel si vyhradzuje pravo tieto Zasady ochrany osobnych udajov
primerane aktualizovat v pripade zmien pravnych predpisov alebo spoésobu
spracuvania osobnych udajov. Aktualna verzia je vzdy zverejnena na webovej
stranke CremoArtist.

Platné od: 20.07.2026
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DATA CONTROLLER'S STATEMENT

The Data Controller, Lulart Graphic Studio, Company ID (ICO): 56950900, Tax ID (DIC):
1130466271, with its registered office at Papradno 465, 018 13, Slovak Republic
(hereinafter referred to as the "Data Controller"), places the highest importance on the
protection of its customers' personal data.

We process personal data in accordance with Regulation (EU) 2016/679 of the
European Parliament and of the Council (General Data Protection Regulation -
GDPR) and Act No. 18/2018 Coll. on the Protection of Personal Data, as amended.

We have implemented appropriate technical, organizational, and security measures to
protect personal data against unauthorized access, loss, misuse, alteration, or
destruction.

We process personal data only to the extent necessary for the following purposes:
-receiving and processing orders,

-creating personalized portraits,

-communicating with customers,

-issuing invoices and accounting documents,

-delivering completed orders,

-fulfilling our legal obligations.

We do not disclose your personal data to third parties, except where it is necessary for
the performance of a contract or where we are legally required to do so (for example,
courier services, accounting providers, or competent public authorities).
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Personal data is stored in a secure environment and is accessible only to authorized
persons.

If you contact us via the contact form or by email, we will process only the personal data
that you voluntarily provide. Such data is processed pursuant to Article 6(1)(b) GDPR
(performance of a contract or taking steps prior to entering into a contract) or Article
6(1)(f) GDPR (our legitimate interest in responding to your inquiries and communicating
with you).

Data transmitted through our website is protected using SSL/TLS encryption,
minimizing the risk of unauthorized access during transmission.

If you wish to exercise your rights under the GDPR or have any questions regarding the
processing of your personal data, you may contact us at:

Email: luckacakajikova@gmail.com
1. Data Controller

Business Name: Lulart Graphic Studio

Company ID (ICO): 56950900

Tax ID (DIC): 1130466271

Registered Office: Papradno 465, 018 13, Slovak Republic
Email: luckacakajikova@gmail.com

The Data Controller processes personal data on its own behalf and is responsible for
processing such data in accordance with the applicable legal regulations. The Data
Controller determines the purposes of personal data processing, the scope of the
personal data processed, the methods of processing, and ensures an appropriate level
of protection for personal data.

2. Purpose of Personal Data Processing

We process personal data for the following purposes:
-receiving and processing orders,

-creating personalized portraits according to the customer's requirements,
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-communicating with customers throughout the order process,

-issuing invoices and accounting documents,

-delivering the completed artwork,

-handling complaints and exercising rights arising from liability for defects,

-fulfilling the Data Controller's legal obligations.

If the customer provides separate consent, we may also use photographs of the
completed portrait to showcase our work on our website or social media platforms.

3. Categories of Personal Data Processed

Depending on the nature of the order, we may process the following personal data:
-full name,

-email address,

-billing address,

-shipping address,

-information required for issuing invoices,

-photographs of the customer's pet,

-the pet's name (if provided by the customer),

-information provided in the order or during our mutual communication.

We do not request or process any special categories of personal data as defined in
Article 9 of the GDPR.

Photographs of the customer's pet are used solely for the purpose of creating the
commissioned portrait. They will not be published or used for marketing purposes
without the customer's prior consent.

4. Disclosure of Personal Data to Third Parties

We do not disclose your personal data to third parties, except where such disclosure is
necessary for the performance of a contract or where we are legally required to do so.
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Personal data may be disclosed in particular to:

-accounting service providers,

-courier or postal service providers responsible for delivering your order,

-website hosting providers or technical service providers,

-public authorities where required by applicable law.

5. Retention and Storage of Personal Data

We retain personal data only for as long as necessary to fulfill the purpose for which it
was collected.

Personal data related to orders is retained for the duration of the contractual relationship
and thereafter for the period necessary to protect the Data Controller's legal rights or to
comply with applicable legal obligations.

Accounting and tax documents are retained for the periods required by the applicable
laws of the Slovak Repubilic.

Where personal data is processed based on your consent (for example, for publishing a
photograph of the completed portrait), such data will be retained until the consent is
withdrawn or until the purpose for which the consent was granted no longer exists.

6. Rights of the Data Subject

If a customer provides the Data Controller with the personal data of a third party (for
example, the recipient of a gift or another contact person), the customer declares that
they are authorized to provide such personal data and that the data subject has been
informed of this Privacy Policy or has otherwise received the information required under
the applicable data protection legislation.

As a data subject, you have the right to exercise your rights under the GDPR at any time.
You may exercise your rights by contacting us in writing via email:

Email: luckacakajikova@gmail.com
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The Data Controller will respond to your request without undue delay and no later than
30 days from the date of its receipt. In exceptional cases, this period may be extended in
accordance with Article 12(3) of the GDPR, in which case you will be informed
accordingly.

You have the following rights in particular:

Right of Access

You have the right to obtain confirmation as to whether we process your personal data.
If we do, you have the right to access your personal data and to receive information about
its processing in accordance with Article 15 of the GDPR.

Right to Rectification

If your personal datais inaccurate orincomplete, you have the right to request that it be
corrected or completed.

Right to Erasure

In accordance with Article 17 of the GDPR, you have the right to request the erasure of
your personal data if one of the following conditions applies:

-your personal data is no longer necessary for the purposes for which it was collected or
otherwise processed,

-you withdraw your consent to the processing of your personal data and there is no other
legal basis for the processing,

-your personal data has been processed unlawfully,

-the erasure of your personal data is required by applicable law.

The right to erasure does not apply where the processing of personal data is necessary,
in particular, for compliance with a legal obligation, for the establishment, exercise, or
defence of legal claims, or for other purposes required by applicable law.

Right to Restriction of Processing

In accordance with Article 18 of the GDPR, you have the right to request the restriction
of the processing of your personal data, particularly where:
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-you contest the accuracy of your personal data, for the period necessary to verify its
accuracy,

-the processing is unlawful, but you oppose the erasure of your personal data and
request the restriction of its use instead,

-the Data Controller no longer needs the personal data for the purposes of processing,
but you require it for the establishment, exercise, or defence of legal claims,

-you have objected to the processing of your personal data, pending verification of
whether the legitimate grounds of the Data Controller override your rights and freedoms.

During the period of restriction, personal data may only be processed with the consent
of the data subject or for reasons permitted by applicable law.

Right to Data Portability

Where the processing of your personal data is carried out by automated means based on
your consent or for the performance of a contract, you have the right to receive the
personal data you have provided to us in a structured, commonly used, and machine-
readable format.

Where technically feasible, you also have the right to request that your personal data be
transmitted directly to another data controller.

Thisrightdoes not apply where the processingis carried out forthe performance of atask
carried out in the public interest or in the exercise of official authority.

Right to Object

You have the right to object at any time to the processing of your personal data where
such processing is based on the legitimate interests of the Data Controller pursuant to
Article 6(1)(f) of the GDPR.

Upon receiving your objection, we will cease processing your personal data unless we
demonstrate compelling legitimate grounds for the processing which override your rights
and freedoms, or where the processing is necessary for the establishment, exercise, or
defence of legal claims.

As Lulart Graphic Studio does not use personal data for direct marketing purposes and
does not operate a newsletter, personal data is not processed for marketing purposes
without the prior consent of the data subject.
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Right to Lodge a Complaint

If you believe that the processing of your personal data violates the GDPR or Act No.
18/2018 Coll. on the Protection of Personal Data, you have the right to lodge a
complaint with the competent supervisory authority.

The supervisory authority in the Slovak Republic is:

Office for Personal Data Protection of the Slovak Republic

Hrani¢na 12
820 07 Bratislava 27
Slovak Republic

Website: hitps://dataprotection.gov.sk

Right to Withdraw Consent

Where the processing of your personal data is based on your consent, you have the right
to withdraw that consent at any time.

The withdrawal of consent does not affect the lawfulness of any processing carried out
prior to its withdrawal.

You may withdraw your consent by contacting us in writing via email:
Email: luckacakajikova@gmail.com

If you have given your consent to the publication of a photograph of the completed
portrait or a customer testimonial on the CremoArtist website or social media
platforms, you may withdraw your consent at any time. Upon receipt of your request, the
photograph or testimonial will be removed within a reasonable period, unless its further
processingis required by law.

7. Cookies

The CremoArtist website uses cookies to ensure the proper functioning of the website.
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With your consent, we may also use analytical cookies through Google Analytics to
analyze website traffic and improve the functionality of our website.

Analytical cookies are stored only after your consent has been given via the cookie
banner.

You may change or withdraw your consent at any time through the cookie settings
available on our website.

The Data Controller reserves the right to update this Privacy Policy as necessary to reflect
changesin applicable legislation or the mannerin which personal data is processed. The
current version of this Privacy Policy is always available on the CremoArtist website.

Effective Date: July 20, 2026
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