
Melissa Chan 
melissachanyc.framer.website 

cychanmelissa@gmail.com	
	

Education University of Waterloo 
Sep 2021 – Apr 2026 

B.Sc Psychology, Minors in Digital Arts & Chemistry 
Major cGPA: 86.39/100 

Community: UW Blueprint, Tech+ UW, Psychology Peer Mentorship 
Program, Cognition and Natural Behavior Laboratory 

 University of Helsinki 
Jan 2025 – May 2025 

Study Abroad under Chemistry 

Experience Stackadapt  
Product Design Intern 
Sep 2025 – Dec 2025	

Owned redesign of a legacy dashboard, reducing return-to-product 
friction by 50% and task time by 43% while improving data visualization 
and enabling faster developer handoff.	

 Ontario Ministry of 
Transportation 
Product Design Intern 
May 2025 – Aug 2025	

Delivered logic-heavy mockups for complex, multi-flow scenarios within 
Ontario’s highway management system, supporting infrastructure 
services for 14M+ residents.	

 The Argus Group 
(Bermuda) 
Customer Experience Intern 
Sep 2024 – Dec 2024	

Redesigned Customer Service booklet following usability testing study 
insights to drive CSAT and NPS scores, enhancing readability for 40+ 
partners.	

 D2L 
UX Research Intern 
Jan 2024 – Apr 2024	

Orchestrated 5+ accessibility studies for Canada’s leading higher-ed 
LMS to improve onboarding journey, working with screen readers and 
assistive technologies.	

 Interac (Innovation Lab) 
Product Design Intern 
May 2023 – Aug 2023	

Pioneered Generative AI interface to create interactive data 
dashboards for Partnership and Foresight teams to support data-driven 
decision making.	

 AirMatrix 
Product Design Intern 
May 2022 – Aug 2022	

Shipped the redesign of a weather widget that transformed a static 
data field into a dynamic display of forecast data to be used across 
multiple products.	

 Millie Group 
Lead Product Design Intern 
Jan 2022 – May 2022	

Led 0-1 designs of an LMS platform that digitized online testing 
processes, centralizing all previous operations, reducing task 
completion time by 300%, leading to a 10X projected user growth.	

Research GeorgiaTech 
HCI Research Assistant 
Jan 2023 – May 2023 

Designed a mixed methods study to evaluate the usability of a 
sonification tool in mathematics education for students with visual 
impairments in Kenya after reviewing 15+ literature papers 

 SFU 
HCI Research Assistant 
Jan 2023 – Aug 2023 

Collaborated with post-graduate researchers to consolidate user 
personas and design values for a VR prototype to assist teens in 
emotion regulation through cognitive reappraisal techniques 

Skills Interaction Design, Prototyping, Wireframing, Visual Design, UI Design, Design Systems, User 
Interviews, Usability Testing, Focus Groups, Card Sorting, Tree Testing 
 
Figma, Adobe XD, Miro, Power BI, JIRA, Confluence, HTML/CSS, R	

	


