DESIGN ICEBERG

TREE TESTING

Keep evidence, assumptions and decisions visible as you work.

QUESTION & AUDIENCE

What findability decision is being tested?

TASK 01

Goal without destination wording.

DECISION

What label or grouping changes next?
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TREE & PATH

Labels, branch chosen and wrong turns.
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BELOW THE SURFACE

Keep evidence, assumptions and decisions visible as you work.

REVIEW

What would change the decision?

NEXT CHECK

Owner, evidence and review trigger.

DECISION

What happens next?
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