PROTOTYPE 1 AND USER
TESTING



PROTOTYPE
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Q search Amazon

Whole Foods Fresh Alexa Lists Prime Vid
This is the prompt to add an extension

that helps users be sustainably mindful

Be sustainably mindful
to their Amazon app.

Shop sustainable alternatives, reduce your carbon footprint and

make an impact on the environment.
This is free of costa nd you can opt out whenever you want.

Don't want it Add the extension

Tech Accessories under $10
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PROTOTYPE
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‘ Q search Amazon © 9O

Whole Foods Fresh Alexa Lists Prime Vid

Eco-friendly products

Shop now o

Tech Accessories under $10

Once subscribed, this appears at the
top of the screen and users can choose
to opt out of this extension whenever
they wish to.

Along with the products that show up on
the homescreen, there is an added
category for eco-friendly products.
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Hello Nature Plant-Based 6pcs
Kitchen Brush Set, Sustainable &
Blodegradable Natural Fibre...
Fk A Afe 138

$1997

¥ eco- friendly

Full Circle Be Good Kitchen Dish
Brush with Bamboo Handle, Single
Brush, Green

Sggs
Save 10% with coupon
Save more with Subscribe & Sav

® eco- friendly

Vove | Premium Wooden Dish
Brush | with 3 Replacement Heads
| Natural Fibre | Eco-Friendly |

31099

W eco- friendly O

Full Circle, Green Bubble Up
Bamboo Dish Brush, White

Just like how it is for prime, there would
be an eco-friendly toggle that once
activated shows eco-friendly products
for your searched keywords.

Every product that is eco-friendly has
this label.
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Visit the VicTsing Store Aakkfr 92,214
VicTsing MM057 2.4G Wireless Mouse Portable Mobile Optical
Mouse with USB Receiver, 5 Adjustable DPI Levels, 6 Buttons for
Notebook, PC, Laptop, Computer, Macbook - Black

CAE A in Computer Mice

10 Colors: % —
Black oS

$Q79

e $3.20 (27%) as a Prime member

/\J
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10 Colors: .
Black %/ 1 \l
8/

$ 879
$33:99 Save $3.20 (27%) as a Prime member
prime g FREE Returns
Cyber Monday Deal

CO2 emissions  Know the impact of this product
on the environment to make a

2k lbs more informed decision and be
more sustainably mindful. Details

@ A sustainable alternative

> Sengu SG-MG95 Optical Bamboo ...
N AAekeAde (1,319)
$7.88

In Stock.

In Stock.

Qty: 1 WV

Buy Now

Add to Cart and buy mutiple items together 0}7
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A sustainable alternative in the same
price range and type is shown for every
product to encourage users to buy
something that is eco-friendly.

Buying multiple items is encouraged by
having this button highlighted.

Sarah Zaheer; Senior Thesis 1; Dec 06, 2020



PROTOTYPE
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10 Colors:
Black '1.‘

$ 879
$11:99 Save $3.20 (27%) as a Prime member
vprime g FREE Returns

Users are shown the carbon footprint of
the product and can get a detailed look
at the product’s environmental impact

Lifespan by selecting “Details”
1.5 years

CO2 emissions  Know the impact of this product
on the environment to make a

2k lbs more informed decision and be
more sustainably mindful. Details

@ A sustainable alternative

Sengu SG-MG95 Optical Bamboo ...
T A K (1,319
$7.88

In Stock. Bl Type of material
@ Plastic

d

In Stock. CO2 emissions

2k lbs The products impact on the

o environment so that users can make an
Socearadabie informed decision. They can also take
sy steps to make the product carbon

— — neutral.
2 8 W L veeosemewes

Qy: 1 Vv

’ Buy Now
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PROTOTYPE
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Order total: $0.00

Shipment details

@ Tuesday, Dec. 1
FREE Prime Delivery

Wednesday, Dec. 2
FREE Amazon Day Delivery

O Get your orders in fewer boxes.
Some orders may arrive a day early.
Change delivery day

Sunday, Dec. 6 When users choose 1 day delivery, they
FREE No-Rush Shipping . .
@ A sustainable alternative — L - teet-digitat are tOId about |tS negatlve

. . . purchases. One reward per purchase.
It is our duty to keep you informed. With

g, e SO B Details environmental impact and told to

environmental cost. Expedited shipping H

means your packages may not be as Delivery: recon Sld e r.
consolidated as they could be, leading to Dec. 1, 2020 If you order in the next 6 hours and

more cars and trucks required to deliver 19 minutes (Details)

them, and an increase in packaging waste,

which researchers have found is adding more @ A sustainable alternative

congestion to our cities, po'llutantsto our air, ' ' The users Can Choose to get the“" |tems
and cardboard to our landfills. (O $0.25 Eco-friendly packaging . . .
in eco-friendly packaging

L emseey

No, stick to fast delivery

l Place your order
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Your Orders

Your Environmental Impact  o——nu—

Your Lists

Your Account

Programs & Features
#FoundItOnAmazon
Today's Deals
Gift Cards & Registry
V' See all

Shop by Department
Beauty & Personal Care
Health & Household

Grocery & Gourmet Food
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< Search

Q Search Amazon

Rewards
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Your Environmental Impact

Total emissions

Sk Lbs

Total offset  Qm—

2k lbs

Net emissions

3k lbs

7500 Points earned

@ $5 Amazon gift card

o Clean water for 5 families (O

o Plant 10 trees

A
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Users can see their offset and points
that they have earned by being
sustainably mindful,

They can further earn rewards using
their points.



USER TESTING

User test the
prototyped
extension with
eco-minded users
and get their
feedback.

4 Participants




USER TESTING

Insight 1

All 4 users liked the idea of adding a sustainability
extension and indicated that they’d like to have that

added to their experience.

“I would like to have something that helps
me to be more sustainable/provide
sustainable options to me so | don't have
to think about it as much” - (BK)



USER TESTING

Insight 2

e 2 users indicated that they would want to know the
criteria according to which the sustainability of the
products is being measured.

“l would want a little more detail for that label
"eco-friendly” or at least some kind of info button |
could click for each product to see what criteria were
used and how the product rated on each one. There is
a lot of greenwashing out there so being able to
access data about the products would give me more
confidence that the products were sustainable in ways
that | care about the most.” - (Anonymous)




USER TESTING

Insight 3

e 2 users indicated they would prefer a different way of
indicating the carbon footprint that is easier to
understand instead of it being in Ibs.

“I like the concept of knowing the details of the
product. Not sure if knowing the material would be
helpful because | don't know individual impact of each
material, also not sure how impactful 2k pounds is.
Maybe try to find a different way to represent it?” - (OB)




USER TESTING

Insight 4

e 1 participant indicated that consumerism leads to
unsustainability and the extension may promote that.

“I buy eco friendly products - which may be better than
non eco friendly products but is still consumption of
goods - and the more | buy, the more points | get so | can
buy more. Seems like mixed messaging to me. | get that
trying to add incentives may help people choose better
products - but philosophically it feels like it is giving
exactly the wrong message.” -(AS)
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APPLICATION-ONBOARDING
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« Safari
Cancel Amazon.com Q_ Search Amazon © 9
Welcome

Whole Foods Fresh Alexa Lists Prime Vid

) save the earth @D Save the earth

Shop sustainable alternatives, reduce your carbon footprint

and make an impact on the environment. See more Be sustainably mindful

Shop sustainable alternatives, reduce your carbon footprint and
make an impact on the environment.

This is free of costa and you can opt out whenever you want.

ML)

‘ Tech Accessories under $10

Create account. New to Amazon?
®) Sign-In. Already a customer?

Email (phone for mobile accounts)

Continue ‘

Conditions of Use Privacy Notice Help

©1996-2021, Amazon.com, Inc. or its affiliates

Prompts that tell users to get a
membership to Amazon Green



APPLICATION- ONBOARDING
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Whole Foods Fresh Alexa Lists Prime Vid

In my research, | found out that there are

Would you like your default to be set to only tWO types Of users.-

wsanalecptons 1)  The ones that want Amazon to

oot s e T ot choose the most sustainable

options by default for them.

The ones that want to be able to

choose.

ARl | With that, as a part of their onboarding
users would take a survey to

S ———— accommodate to their preferences.

Yes, only sustainable options as default. ‘ 2 )

|
| No, | want to be able to choose. ‘




APPLICATION- ACTION

3:10
Q search Amazon
Whole Foods  Fresh  Alexa Lists

Save the earth

Eco-friendly products

Shop now

[A)

CHOICE

310 il W 318

Q search Amazon © 9

Whole Foods ~ Fresh  Alexalists  Prime  Vid prime () ®eco-friendly

Save the earth

Eco-friendly products 4‘

13%

/

0

Shop now

Sustainable products picked just for you
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Shop now
[A) 8 W =

ONLY GREEN OPTIONS AS DEFAULT

€ Q dishbrush

T
© 0
Cyber Monday deals

Hello Nature Plant-Based 6pcs
Kitchen Brush Set, Sustainable &
Biodegradable Natural Fibre...
Fodddodr 138

51997

« eco- friendly

Full Circle Be Good Kitchen Dish
Brush with Bamboo Handle, Single
Brush, Green

e drd 5150

sgse
Save 108 with coupon

Save more with Subscribe & Save

¥ eco- friendly

Vove | Premium Wooden Dish
Brush | with 3 Replacement Heads
| Natural Fibre | Eco-Friendly |
Fedrdedrdy 383

$10%

W eco- friendly
Full Circle, Green Bubble Up

Bamboo Dish Brush, White

Selection of products in
home screen and search
results.



APPLICATION- ACTION
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Visit the VicTsing Store wkdkt 0221
VicTsing MMOS? 2.4G Wireless Mouse Portable Mobile Optical
Mouse with USB Receiver, 5 Adjustable DPI Levels, 6 Buttons for
Notebook, PC, Laptop, Computer, Macbook - Black

[ILISESER. in Computer Mice

Visit the VicTsing Store Kdkdk 2214
VicTsing MMOS? 2.4G Wireless Mouse Portable Mobile Optical
Mouse with USB Receiver, 5 Adjustable DPI Levels, 6 Buttons for
Notebook, PC, Laptop, Computer, Macbook - Black

EILISEER. in Computer Mice

10 Colors:
Black

10 Colors:
Black ‘

$Q79
879 414,99 sove $3.20 (279950 prme marmber
vprime g FREE Returns

$Q79
87° 41490 sove $3.20 27%) . rime merber
/prime g FREE Returns

€02 emissions Know the impact of this product

€02 emissions  Know the impact of this product

2k lbs more informed decision and be
more sustainably mindful. Detals

+ 2k lbs more informed decision and be
“auels to cuting  more sustainably mindful Details

equals to cutting
of 20 trees

® Asustainable alternative

Sengu SG-MG95 Optical Bamboo
Fodfetr (1,319)
$7.88

In Stock

@ Adding this sustainable option for you

Sengu SG-MG95 Optical Bamboo
Fededededr (1,319)
$7.88

In Stock

In Stock. In Stock.

Q1 v Qy1 v

Lifespan

1.5 years

@ Type of material
Plastic

m,  CO2emissions
2k Lbs (or cutting 20 trees)

@ Resusability capability
High

@ Biodegradable
Very low

CHOICE ONLY GREEN OPTIONS AS DEFAULT

Product detail page



APPLICATION- ACTION

CANCEL Place Your Order
Total before tax:
Estimated tax to be collected:
Total:
Gift Card:

Order total:

Shipment details

® Tuesday, Dec. 1
FREE Prime Delivery

Wednesday, Dec. 2
FREE Amazon Day Delivery
Get your orders in fewer boxes.

Some orders may arrive a day early.

Change delivery day

Sunday, Dec. 6
FREE No-Rush Shipping

() Geta $1 reward for select digital
purchases. One reward per purchase.

Details

Delivery:

Dec. 1, 2020 If you order in the next 6 hours and

19 minutes (Details)

@ A sustainable alternative

$0.25 Eco-friendly packaging

CANCEL Place Your Order

Total before tax:

Estimated tax to be collected:
Total:

Gift Card:

Order total:

Shipment details

Sunday, Dec. 6
FREE No-Rush Shipping
() Geta $1 reward for select digital

purchases. One reward per purchase.

Details

@ Asustainable alternative

+$ 0.25 Eco-friendly packaging

$8.79
$0.75
$9.54
-$9.54

$0.00

Place your order

Place your order

CHOICE

ONLY GREEN OPTIONS AS DEFAULT

® Why no rush delivery?

It s our duty to keep you informed. With
that, with fast delivery comes an
environmental cost. Expedited shipping
means your packages may not be as

consolidated as they could be, leading to

more cars and trucks required to deliver

them, and an increase in packaging waste,
which researchers have found is adding more
congestion to our cities, pollutants to our air,

and cardboard to our landfills.

“

Checkout



APPLICATION- IMPACT
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< Search
Q search Amazon © 9

Your Orders

Your Environmental Impact

Walk to a store

Your Account

Programs & Features
#FoundItOnAmazon
Today's Deals
Gift Cards & Registry
vV See all

Shop by Department
Beauty & Personal Care
Health & Household

Grocery & Gourmet Food

() a Y
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< Search

Q search Amazon © 9O

Your Environmental Impact

Total emissions
5k lbs (= cutting 10 trees)

Net emissions
3k lbs (= saving 4 trees)

Total offset
2k lbs (=6 trees) o
@) 7500 Points earned
Rewards
@ $5 Amazon gift card
o Clean water for 5 families
o Plant 10 trees O

Carbon footprint in
a more
understandable
language.



APPLICATION- WALK TO A STORE
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< Search < Search < Search
Q Search Amazon @ @/ Q Search Amazon @ @ Q Search Amazon @ Q;
Your Orders Walk to a nearby store and earn Walk to a nearby store and earn
rewards rewards

Your Environmental Impact

i il i ?
@ Why walk to a store instead of buying online? First, choose the store you’ll be

Walk to a store Walking is not only good for your health but walking to.
has a positive impact on the environment. H
Your Account This is because there is no carbon emission in m Th IS featu re th at
walking to a store.
WHOLE
WHOLE | fode encourages
Programs & Features Amazon is now encouraging walking to CEYEEE Trade
Whole Foods and other eco-friendly stores Use rS tO Wal k tO
#FoundIltOnAmazon that we want to uplift. This is about doing

what is the best for the environment!

a store instead
of buying stuff

Today's Deals .
Click start when you are ready.

Gift Cards & Registry

online.
vV Seeall @‘7
Shop by Department \
Beauty & Personal Care I)
Health & Household . J | —— ]
Grocery & Gourmet Food
@ & Y = & 8 Y = A 8 Y =




APPLICATION- WALK TO A STORE
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< Search

Q Search Amazon @

Walk to a nearby store and earn
rewards

Please share your location so that we
can track your steps and click
continue when you are ready.

@

9 mins (1.2 miles)

AT

310 all

< Search

Q Ssearch Amazon ©

Walk to a nearby store and earn
rewards

You've reached your selected store.
Click continue once you start
shopping.

e

0 mins (O miles)

9
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< Search

Q Search Amazon © \Q/

Walk to a nearby store and earn
rewards

Nicely done, now shop and show this
QR code upon checking out.

[=1

Impact

500 lbs (or cutting 2 trees)

Points earned

1 U 1 i
m Yay! you're here! 2000 points
Discount
5% off
l Continue Continue Start again!
@ 8 \Y = @ po) Y = A po) Y =

This feature that
encourages
users to walk to
a store instead
of buying stuff
online.



USER TESTING ROUND 2



I USER TESTING

User test the
prototyped
solution with
eco-minded users
and get their
feedback.

3 Participants



USER TESTING

Both users indicated that carbon footprint

may not be the most effective way to
show whether an item is sustainable or
not.

Both users said they’d want to be able to
to see their performance and how others
are doing when measuring their impact.
Both users expressed that they’d want to
know their environmental impact and
points they earned during checkout.

1 user expressed they’d like to know more

about Amazon green before installing it.

Using icons to show whether something
is sustainable or not-this’d take carbon
footprint, lifetime of a product and other
things into account.

Having Impact screen show one’s
performance over time, and how others
are doing,

Show a breakdown of environmental
impact with points on checkout.

Having a welcoming screen about
Amazon Green with information about it.
Worked on the branding to make it
uniform and consistent.



