HARSHITHA KOMMARAJU
hkommaraju@gmail.com | 614-556-2605 | LinkedIn | Portfolio
EDUCATION 
M.S. IN HUMAN-COMPUTER INTERACTION 			   			        GPA: 4.0
University of Maryland, College Park  								         
B.S. IN COMPUTER SCIENCE 	 								        GPA: 3.8 
The Ohio State University 	
CERTIFICATION: CITI Certified in Human Subjects Research					         
RELEVANT EXPERIENCE
UX RESEARCHER & DESIGNER 						    	   Jun 2026 – Present
Sapphire Rise 				      						     	     Anne Arundel, MD
· Designing a data-driven web portal and enterprise dashboards, translating complex, fragmented financial and program metrics into clear, actionable visual narratives for stakeholders and sponsors.
· Utilizing an iterative design mindset to integrate internal organizational data and external county data, informing interface and visualization decisions. 
UX RESEARCHER & DESIGNER		 				           Aug 2025 – May 2026
It Gets Better Project 				      						      College Park, MD
· Led modular website redesign by developing user flows, storyboards, and a restructured information architecture, achieving an 83.7 System Usability Score, 15 points above industry average. 
RESEARCH ASSISTANT (UX RESEARCHER)			    	   	           May 2025 – Dec 2025
University of Maryland, Under Dr. Eun Kyoung Choe 					      College Park, MD
· Designed and prototyped an accessible mobile app enabling safer OTC medication decisions for older adults, embedding inclusive design principles, WCAG accessibility guidelines, and assistive technologies into intuitive interface patterns supporting voice, text, and image input. 
· Conducted usability studies with 17 participants to collect and code qualitative and quantitative data on task completion, errors, and bottlenecks; synthesized findings into an AMIA-published paper.
UX DESIGN INTERN 									 Mar 2024 – Jul 2024
Potentia Growth Solutions 									         Hyderabad, IND
· Led the end-to-end redesign of V-Connect as sole designer, transforming an internal tool into a market-ready B2B product now used by 1,800+ users across 30+ client companies.
· Designed complete user flows, wireframes, and interactive prototypes; conducted stakeholder research to identify workflow gaps and iterated based on usability feedback and technical feasibility.
ASSOCIATE SOFTWARE ENGINEER 							 Jun 2022 – Oct 2023
Cognizant Technology Solutions, Client: Walmart							    Atlanta, GA
· Built high-performance REST APIs and resolved security vulnerabilities for Walmart logistics systems.
· Collaborated with UX designers and cross-functional teams to translate high-fidelity wireframes into functional UI components, ensuring strict technical feasibility and platform consistency.
SKILLS 
UX SKILLS: Accessibility & Inclusive Design (WCAG), Information Architecture, Cross-Platform Design
TOOLS: Figma, Adobe Creative Suite (XD, Illustrator), UXtweak, JIRA, Agile Development

