
VIBEWAVE CREATE. CONNECT. GROW.

QUICK START FOR CUSTOMERS

Tap. Scan. You're connected.
Choose either way to open the business link. No VIBEWAVE app needed on supported phones.

01 TAP WITH YOUR PHONE

iPhone
Top edge

Android
Back of phone*

1. Wake and unlock.
On Android, turn on NFC in Settings if
available.

2. Hold near the tap symbol.
Keep the phone very close and still for a
moment.

3. Open the link.
Tap the notification or follow the on-screen
prompt.

*Android reader position varies by model; start near the upper or middle back.

02 OR SCAN THE QR CODE

Example

1. Open your phone's Camera or QR scanner.

2. Fit the whole printed code in the frame.

3. Tap the link that appears.

Nothing happens? Try the other method. Internet access is needed to load the page. The destination may
ask you to sign in.
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VIBEWAVE CREATE. CONNECT. GROW.

SETUP & SUPPORT FOR BUSINESS OWNERS

Make every connection easy.
Test the finished product first. Keep this page with your order details.

01 Test before placing.

Try the NFC tap and QR code if included. Confirm they open the correct business
destination. Check on another phone when possible and retest after changes. Contact us
before changing your link name so existing taps and printed codes can keep working.

02 Place where people can reach.

For adhesive products, use a clean, dry, smooth surface. Test in the final position before
peeling the backing. Avoid metal unless your product is made for metal surfaces. Keep the
tap mark and entire QR code visible.

03 Show customers the simple step.

Say: "Hold your phone near the tap symbol, or open your camera and scan the QR
code. Then open the link." A tap opens a link; it does not automatically submit a review
or take a payment.

QUICK TROUBLESHOOTING

Tap: Move the phone slightly and hold still. Check NFC support/settings. Remove a thick, metal or
card-wallet case. On iPhone, close Camera and Wallet before trying again.

Scan: Use good lighting, avoid glare and adjust your distance. Keep the whole QR and its clear border in
view. Try the built-in QR scanner if Camera does not detect it.

Still need help? Send your order reference, phone model and a photo of the product to hello@vibewave.studio.
Tell us whether tapping, scanning or both failed. Never send passwords or payment details.

Device help: Apple NFC Apple QR Samsung NFC
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https://developer.apple.com/design/human-interface-guidelines/nfc
https://support.apple.com/en-gb/102680
https://www.samsung.com/ca/support/mobile-devices/nfc-not-working-samsung-galaxy-device/

