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Welcome to the world of augmented reality rehabilitation
with Strolll! We are thrilled to have you as a new user of
our innovative software, designed to transform the
everyday reality of rehabilitation! Our software is a
cutting-edge tool that uses the power of 

augmented reality to make the rehabilitation experience
more engaging and fun. Strolll® Rehab engages patients
in therapeutic exercises in a way that feels immersive
and exciting; all from the comfort of their own home and
at a time that’s convenient for them, guided by the
expertise of their healthcare professional. In this
instruction manual, we will guide you through the basics
of using our software, from turning on and wearing the
device to operating the Strolll® Rehab app and starting
your first session. We’ve designed this manual to be user-
friendly, easy to understand, and comprehensive, so that
you can make the most of your experience. We hope that
this instruction manual serves as a helpful resource for
you as you embark on your journey with our software.
Let’s get started!
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Instructions For Use (IFU)
 The instructionsfor use describe the proper

use of Strolll® Rehab Health IT software.

Strolll Limited. 2A Staffordshire Place,
Tipping Street, Stafford, England, ST16 2LP 

Customer Service: 
Tel: UK +44 2045584295 
Tel: USA +1 440-201-4074
Email: customerservice@strolll.co 
Web: https: /www.strolll.co 

Strolll Inc. - GCIC Building - Global
Cardiovascular Innovations Center, 10000
Cedar Ave, Cleveland, Ohio 44195

Strolll Limited. 2A Staffordshire Place,
Tipping Street, Stafford, England, ST16 2LP

Made in Great Britain (GB) 

Software covered in this Instructions for
Use: 
STROLLL-REHAB-0001-ML2 Software version
v1.n.n – Strolll Rehab AR Glasses: Magic
Leap 2 

STROLLL-REHAB-0001-HL2 Software version
v1.n.n – Strolll Rehab AR Glasses: HoloLens 2 

Basic UDI-DI: 
5065012458Strolll-RehabJZ

GMDN Code 63475 Neuromuscular
rehabilitation software 
EMDN Code Z12069092 Various physiotherapy
and rehabilitation instruments - medical
device software disease exercise software

Sotas Europe Limited, 51 Bracken Road,
Sandyford, Dublin, D18 CV48, Ireland
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Important
Safety
Information



Intended Use
Evidence from clinical and qualitative investigations
demonstrates that Strolll® Rehab provides safe,
engaging, and effective neurorehabilitation by promoting
adherence, enabling individualized gait, balance, and
functional exercise training, and supporting improvements
in fall-risk and motor outcomes in adults with neurological
or movement disorders. It supports rehabilitation by
providing motivation to perform physical exercises,
helping patients train and regain neuromotor control
including balance, cognitive, strength, speech, walking,
and upper-limb functions through interactive digital
content delivered via wearable augmented reality glasses. 
Patients engage with the software through physical
movements and speech, aiming to train neuromotor
deficits, and enhance physical and cognitive-motor
functions. 
The software is intended to complement traditional
rehabilitation and is used under the supervision of a
therapist (synchronously or asynchronously). The Strolll
Portal is used by healthcare professionals to manage
patient therapy and oversee engagement. 

Intended Users
Strolll® Rehab is intended to be used by licensed
healthcare professionals, including physical
therapists, occupational therapists, and
rehabilitation specialists, for supervised therapy
sessions in clinical settings.
It may also be prescribed for independent home-
based rehabilitation when use is managed and
monitored by a qualified healthcare professional.

Indications For Use
Strolll® Rehab is indicated for the rehabilitation of
neuromotor impairments resulting from conditions
such as Parkinson’s disease, stroke, multiple
sclerosis, traumatic brain injury, or other
neurological or movement disorders affecting
motor function, balance, or coordination.

Intended Population
Strolll® Rehab is designed for adult patients aged 18
years and older with neuromotor deficits resulting
from neurological conditions. It is suitable for
individuals with mild to moderate mobility impairments
who are able to participate in active physical or
occupational rehabilitation programs.
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Keep out of reach of 
children: 
AR glasses are not a toy, keep out of
reach of small children. Strolll Rehab is
intended for adults aged 18 and older.

Volume: 
Frequent or extended exposure to loud
noises when using the headset can cause
temporary or permanent hearing loss.
Start the volume at a low level and
increase the volume until you can
comfortably hear the sound.

Obstructions: 
Mixed Reality Glasses may distract you
from and partially obstruct your view of
the real world. 

Environment: 
Strolll AR glasses is recommended for
indoor use only in the range 10-30°C. .
Avoid direct sunlight. 

Virtual Objects: 
Remember that some objects you see in
your mixed reality environment do not
exist in the real environment. Do not
attempt to sit on or use them for
support.

Comfort: 
Some people may experience
discomfort such as nausea,
disorientation, headache, fatigue, eye
strain, or dry eyes when using AR glasses.
Take regular breaks (10-15min break per
hour), stop and rest if needed. If
symptoms are severe or persist stop
using the device and contact your
healthcare professional. 

Capability: 
Choose an intensity level in line with your
physical abilities, start at a low intensity
and slowly increase when capable. Take
breaks periodically and stop and rest if
you experience any discomfort with your
joints or muscles. 

Fit: 
Before using your AR glasses, ensure the
glasses rest comfortably around your
head, there is no discomfort.



Caregivers
The caregiver shall be able support the patient during
use of the device.

Patient Profile
The patients cognitive health shall be considered by
the therapist in charge. 

The patient should have adequate visual fields to be
able to see the images using prescription spectacles
or may need to use prescription inserts to get the
best experience.

The patient should be risk assessed by their
healthcare professional before participating in a
prescribed training or rehabilitation regime.

Healthcare Professionals
The Healthcare Professional should assess the
patient for suitability for using this device prior to
prescription. The Healthcare Professional should be
trained and competent in the use of this device. The
Healthcare Professional should be trained in the safe
use of Strolll Rehab prior to training a lay user.
Healthcare Professionals can use the Strolll Portal to
manage patient therapy and oversee engagement.

Intended Use Environment
Strolll Rehab is intended for use in a clinical
rehabilitation hospitals, centers, outpatient clinics,
physical therapy practices, occupational therapy
practices, fitness/community centres, care homes,
skilled nursing facilities (including residential and
nursing homes) and home settings (under the
prescription and remote supervision of a healthcare
provider to ensure appropriate use and adherence
to prescribed therapy plans).

Contraindications:
This device is not to be used if you
experience the following conditions total
immobility, severe cognitive impairment,
blindness, uncontrolled epilepsy.

Residual Risks & Side Effects
Strolll is unaware of any undesirable residual risks or
side effects associated with the use of this device.
However, potential risks may include dizziness,
balance disturbances, eye strain or fatigue, which
should be monitored by healthcare professionals.

07 | Strolll® Rehab Instructions for Use (IFU)

Hallucinations: 
The device may increase
susceptibility to hallucinations due
to flashing or moving lights and
images. Discuss with your
healthcare professional before
using the device.

Photosensitive Seizures: 
Some people may experience a
seizure, loss of awareness or other
conditions causing loss of
consciousness due to flashing or
moving lights or images. If you have
a history of seizures consult your
healthcare professional before
using the device.

Implantables:
The augmented reality glasses
contain magnets or electronic
components that emit radio waves
which may impede the operation of
implanted medical devices. Discuss
with your healthcare professional
before using the device.



Device Description
Strolll® Rehab by Strolll is a medical software application to help and improve mobility in states of physical
impairment caused by neurological conditions such as Parkinson’s disease. It uses augmented reality in a head-
mounted virtual retinal display, presenting visual and audible stimulus to the user.
The aim is to modify gait and alleviation of neuromotor symptoms for people with neurological disorders to improve
overall mobility and movement by prescribed therapeutic intervention lasting a recommended 10-60 minutes per
session.
The software can be operated with a selection of audio, visual and physical gestures to offer the best experience
and provides within app audio, textual and tutorial guidance to the users.
Strolll® Rehab comes with two modes:

Expected Clinical benefits

Overview
The Strolll® Rehab system provides interactive augmented-reality–based visual and auditory cueing as well as
structured and gamified exercises to support neurorehabilitation of gait, balance, and cognitive-motor
impairments.

The following expected clinical benefits are supported by published literature and internal clinical data.

Gait and Balance Training
Use of augmented-reality (AR) cues within the Strolll® Rehab software has been shown to modulate gait
parameters (step length, step height, walking speed, and cadence) in individuals with Parkinson’s disease,
with effects comparable to those achieved using real-world cues.
AR-based cueing effectively reduces the number and duration of freezing-of-gait episodes during training
AR-based dual-task training contributes to improved gait, balance and cognitive-motor performance.
Strolll® allows clinicians to tailor cueing strategies and exercise progression to individual motor capacity and
rehabilitation goals.

Exercise and Functional Rehabilitation
High adherence to prescribed Strolll® Rehab sessions (104 %, 96 %, 113 %) has been demonstrated in home-
based programs when sessions were overseen by a clinician or researcher, indicating good feasibility and
engagement.
A six-week home-based Strolll® Rehab program reduced walking-related fall risk in individuals with Parkinson’s
disease.
Gamified, task-oriented exercises delivered through Strolll® can have generic, endurance-training related
disease-modifying effects when performed regularly at appropriate intensity levels.
Strolll® Rehab enables dual-task and cognitive-motor training, promoting gait, balance and cognitive-motor
functioning.
Strolll® provides a patient-centered, high-dose, and adaptable training experience that encourages adherence
and supports functional recovery.
Clinical evaluations have shown that Strolll® Rehab is safe, usable, and well-accepted by patients and therapists.

Evidence from clinical and qualitative investigations demonstrates that Strolll® Rehab delivers safe, engaging, and
effective neurorehabilitation by promoting adherence, enabling individualized gait training and gamified exercises.  
supporting improvements in gait, balance and fall-risk outcomes in adults with neuromotor deficits/impairments.
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Mode Function

Structured gait training activity.

Strolll® Rehab comes pre-installed on your augmented reality hardware device either the HoloLens 2 or 
Magic Leap 2. 

Gamified rehabilitation exercises

Gait Training

Rehab



Supported Augmented Reality
(AR) Devices

 

Instructions: Read Magic Leap or HoloLens safety guide in addition to the
Strolll Rehab IFU. 

Damage: Do not use HoloLens or Magic Leap device if it has been damaged.

Skin Irritation: If your skin becomes irritated, stop using the AR glasses. 

Fit: Before using your AR glasses, ensure the glasses rest comfortably
around your head, there is no discomfort. Consult the instruction guidance
for correct fitment of glasses

Rapid movement or turning may lead to dizziness, motion sickness or
disorientation, stop and rest if needed

Strolll® Rehab software is available on two different types of augmented reality glasses,HoloLens 2 and Magic Leap
2. HoloLens 2 and Magic Leap 2 are both wearable augmented reality headsets that use sensors, cameras, and
other advanced technologies to track the user’s movements and position, and then overlay relevant digital content
(holograms) onto the real-world view via see-through lenses. In this section, we’ll explain the important aspects of
each device, like how to wear each correctly, and key operations like turning the device on/off.
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How to
operate your
HoloLens



Fitting your HoloLens
The user should ensure correct fitting of the HoloLens AR glasses prior to starting the application.

Figure 1 – Fitting your HoloLens

•

•

•

Secure headset
using the
Velcro strap

Adjustment wheel to
tighten headset

Figure 2 - Fitting your Hololens

Place the HoloLens 2 over your head and lower it
downwards as shown in Figure 2. Adjust the wheel
on the back of the device to tighten the headset.

It should fit comfortably and not sit loosely on
your head. (Turning the adjustment wheel counter
clockwise extends the headband. Turning the
adjustment wheel clockwise tightens the
headband) 

Check that the overhead strap is secured.
Tighten using the strap and Velcro if necessary.
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Turning On Your HoloLens

How to turn your HoloLens on/off
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Turning Off Your HoloLens

•

•

•

Adjustment wheel to
tighten headset

Power Button
On / Off

LED indicator lights

Secure headset using
the velcro strap

To turn on your HoloLens 2 press the Power
Button. The LEDs below the power button display
the battery level. 

When the device turns on all five lights turn on to
indicate the battery level. 

The device will be in kiosk mode, so once it is
turned on, the Strolll® Rehab application will
automatically open.

•

•

•

Adjust volume

To turn off the device simply hold down the
on/off button for 15 seconds and your HoloLens
will shut down. 

Turning the adjustment wheel anti clockwise will
release the headband allowing you to
comfortably remove the device.

 Return the device back to its storage case.
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How to
operate your
Magic leap



Fitting your Magic Leap
The user should ensure correct fitting of the Magic
Leap AR glasses prior to starting the application. If
needed for patients with impaired visual fields, slot in
the prescription lens inserts.

Magic Leap 2 Device Apparatus
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Cables: Cables pose a potential tripping  
hazard or could become entangled;
ensure they are secure

3. Make sure the Cable is free and not tangled up in the
back of the Headset. Secure the Headset by pushing
the Back Band together with both hands.

1. Start with your headset facing away from you and
open the Headset like a pair of headphones by pulling
apart the Back Band until it fits over your head. Be
careful not to over expand the back band.

4. Securing the compute pack using the shoulder
strap. Clip the Shoulder Strap hooks to the Compute
Pack slots. Wear the strap over your shoulder, just like
a messenger bag. Adjust the strap length for optimal
positioning and comfort.

2. Unlike a pair of glasses, the Headset is not meant to
sit directly on your ears. For the best experience, rest
the front of the Headset on the bridge of your nose,
with the Sidearms angled slightly above your ears.

Glasses

Compute Pack



How to operate your Magic Leap 2
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Turning on the glasses
Once you’ve fitted the glasses on your head hold
down the button on the Compute Pack for a 3
second count. You should see LED lights appear
on the Compute Pack to indicate the device has
turned on.

Turning off the glasses
To turn off the glasses, simply hold down the
button on the Compute Pack for a 3 second
count. You should see LED lights appear indicating
that the device is turning off. Return the device
back to its storage case. 

Turning on the Controller
If you have been given the controller with your
device, pick it up and hold down the home button
on the Hand Control until the LED light at the base of
the controller turns on.
Turning off the Controller
To turn off the controller hold down the home button
until the LED light at the base of the controller turns off.

Volume Control

LED indicator

Power Button:
Hold down
for 3 seconds
to turn On/ Off
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How to
operate
Strolll  Rehab
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How to operate your Strolll® Rehab - Hand Tracking
 
The device has an array of cameras on the glasses to track your hands, which in turn means that you can use
your hands to directly interact (touch, press, grab, punch) with digital content (holograms).

The device tracks a number of points on the
hands as shown in the diagram on the right.
You can press a button with your index finger,
open hand or back of the hand. For other
gestures like opening the menu (shown later in
the instruction manual) or punching, ensure
your hands are clearly visible in front of you so
the cameras on the device can track and
process the information from your hand
movements for the best experience.

Lighting: Hand tracking requires good lighting in the room, so that the cameras can track your hands
effectively. If your in a room that’s not well lit, turn the lights on to improve the hand tracking
experience.

Router:
A router and SIM card will be provided to connect your device to a cellular network. Position the router in an area
where the strongest phone signal is available in the location where Strolll Rehab® will be used. Plug the router in
and leave it switched on. The device will automatically connect to the network when it is turned on. Do not press
any buttons on the router.
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QR Scanning
& User Login 



Getting Started
When you turn on the AR glasses, Strolll® Rehab will automatically start. Your first action will be to press “start”
to begin. 
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Scan Your Strolll QR Codes
After pressing “start,” you will be prompted to scan your Strolll login QR code and anchor QR code. Your Strolll
login QR code and anchor QR code will be used to save your rehab space so that you only have to set up this
area one time. 

To scan your Strolll QR codes, walk over and look at the login Strolll QR code. After scanning the login QR code,
walk over and scan the anchor QR code. Your home menu will now appear over your QR code. 

Optimal placement: QR code and image marker should be placed on the same wall at head height with
approximately 2-4 meters in between them. There should be approximately one meter of open space to the
left of the QR code.

Note: when scanning the QR code or clinic image marker, you may see text prompts within the AR glasses to
ensure you are in the correct position for scanning (“move right,””move left,” etc.). 

Secure the Strolll QR codes at head height in a fixed position on the wall using a frame, masking tape,
blue tack or other adhesive that won’t damage the wall. 

Strolll QR codes can be downloaded from the Strolll Portal.  When printing, the QR needs to be printed
to the exact size at 100% scale.

Do not move the Strolll QR codes after
scanning

It is extremely important that the Strolll QR
code(s) is not moved. If moved, you will
need to re-scan the room to ensure
holographic content is in the correct
position. Do not place the Strolll QR
code(s) on surfaces which can move or
change position like a door. The QR needs
to be kept completely flat, no folds or
creases.
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Input Your PIN Number
After scanning your Strolll poster(s), input your unique, 4-digit pin number and press Login. Your pin number
can be found on the Strolll Portal or will be given to you by your healthcare provider. 

Input Your Passcode
After inputting your pin number, input your unique, 6-digit passcode and press login to access the application.
Your passcode can be found on the Strolll Portal or will be given to you by your healthcare provider. 
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Room Scan &
Rehab Space



Scanning Your Rehab Space

Strolll AR® Instructions For Use (IFU) | 26

Environment:
Use only in safe space that is appropriate for your activities. Avoid trip hazards, stairs, low
ceilings, fragile or valuable items that could be damaged.

While scanning, you should see a blue mesh begin to cover your walls, floor and furniture as you
look around.

Strolll® Rehab works best if the room of intended use is correctly scanned. Scanning the room gives the augmented
reality glasses information about the environment like the position of walls, ceilings, windows, furniture, objects and
doorways to provide a safe space to complete rehabilitation exercises. To scan your rehab space, follow the on-
screen instructions. Messages shown on-screen: 

1.  Preparing to scan your room. Close any doors, windows and curtains/drapes to ensure best results. Press ‘Done’
when you’re ready to continue.

2.Check that the dots below are appearing on the floor at the correct height. If they are, press ‘Confirm’. If not,
press Enter Height’.

a. If “Enter Height’ is pressed, follow the on-screen prompt reading: “If it is safe to do so, crouch down and
slowly place your hand on the floor, keeping it in view. If you can’t do this, please seek assistance.”

b.When the above is performed, the plane of white dots will descend with your hand and then remain on the
floor as you rise back up.

c.  Select ‘Done’.
d.  Re-do this action by selecting ‘Enter Height’ or select ‘Confirm’ to move to the next step.

3.Walk around your room slowly, looking around until a blue mesh covers everything. Press ‘Done’ when you’re
finished

4.Check that your scan looks good. If you’re happy, press ‘Confirm’. If not, press ‘Back.

Avoid direct sunlight. In brightly lit rooms, you may need to close your curtains, drapes or blinds for the
room scanning process. Dark colors, mirrors and glass surfaces can affect the room scanning process.
You may need to use a light-colored material to cover the surfaces while the device carries out the room
scanning process. You need to walk around the room and cover the whole room with the blue mesh so
the device can create a digital map of your room.

5. You will then see the message “We’ve attempted to auto generate the training area. If you’re happy with the
area, press ‘Confirm’. If not, press ‘Draw’.

At this stage in the process, you can: 
1‘ Press Confirm’ if you are happy with the suggested rehab space If not press back.
2. Modify the suggested rehab space (noted below) or
3.Press ‘Draw.’” (please see the “Drawing Your Rehab Space” on the following page for steps on how to draw
your rehab space)
 
Note: you can modify the rehab space by:

moving flags (grasping the grab handle located just above each flag and dragging the flag to the desired
position)
deleting flags by selecting the ‘Delete’ button

Once ‘Confirm’ is selected, your rehab space is now saved to this specific Strolll poster. 
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Example of auto generated rehab space:

Drawing Your Rehab Space

To draw your rehab space, follow the on-screen instructions. 

1. Place flags to mark out the training area. When you‘re happy, return to the first flag and press ‘close’/’finish’.
2. Check your training area, if you’re happy press ‘Confirm’. If not, press ‘Start Again’.

How to create/generate a flag

To create and drop a flag, hold your fist out in front of you (like the ‘Rock’ gesture in the paper, scissors, rock game)
until you see a green ring around the smaller white circle above your hand. Then open your hand. At this point, a flag
will be generated.
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User
Calibration 



Calibration Settings:
1.  Standing Height
2.  Seated Height
3.  Squat Depth 

*Calibrations can be skipped if not appropriate for the selected user. 

User Calibration for Rehabilitation Activities

We need to calibrate the device to the user, this typically only needs to be completed once, after which the settings
will be saved to your account (pin number).
 
The calibration process will automatically be prompted for each new account created after the initial login to strolll
Rehab.

There are 3 calibrations that can be completed. Note: all calibrations do not have to be completed (you can skip a
calibration be selecting the “skip” button).  

25 | Strolll® Rehab Instructions for Use (IFU)



Calibrate your standing height

Press start when ready and stand tall and straight until the countdown is complete.
 
To move on, press ‘Continue’. To repeat the measurement, press ‘Re-calibrate’.

*Press skip to skip this calibration and move on to the next one.  
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Calibrate Your Seated Height

For this calibration, you need a chair. Once seated, press ‘Start’ and stay seated until the countdown is complete.

To move on, press ‘Continue’. To repeat the measurement, press ‘Re-calibrate’.

*Press skip to skip this calibration and move on to the next one. 
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If you need to recalibrate:
Select ‘User Settings’ then ‘Calibrate.’

Select a specific calibration that you would like to re-calibrate or select ‘Calibrate All’ to perform all 3
calibrations one at a time.

 

Calculate Your Squat Depth

When you’re ready press ‘Start’ and perform a single squat then return to a standing position. Note: you do not have
to hold the squat position for 3 seconds. 

When performing the squat, the depth of the squat should be at a safe degree and should also be repeatable. 

To move on, press ‘Continue’. To repeat the measurement, press ‘Re-calibrate’.

*Press skip to skip this calibration.
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User assisted calibration:
As an HCP, you can now assist your patient in their calibrations. To do so, you must connect to your
patient (see “Device Link” section). 

Once connected, you can assist them with their calibrations by selecting “Calibrate” from the home
menu. 

Now, you can select which calibration(s) and in which order you wish your patients to complete this
process (standing, sitting, squat).  
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Home
Menu



Home Menu (Patient)
If you’ve been prescribed a device as a patient, your home menu and main menu will look a little different. Your main
menu will show your prescribed session, which you can begin by simply selecting the icon with your hand.

Home Menu (Healthcare professional)
After completing the room scanning and rehab space set-up, the home menu will appear in the location of the
Strolll login QR code.

To the left of the Strolll login QR code, the main menu will appear. 
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Home Menu Options

Battery Status: view here for the current charge level of your glasses.
Wifi Symbol: view here for the current status of your wifi connectivity.
Home: The home button will bring you back to this home screen on the anchored menu.
Settings: Device Settings and Software Labels can be found here.
User Settings: Navigate here for Language Selection or Calibrate.
Room Settings: Navigate here for Reset Area, Reset Scan, or Show Scan options
Logout: will log user out of the software.
Rescan: Select here to rescan your QR code.
Report a problem: If you encounter a technical issue while using the AR glasses, select this
option. Information pertaining to the issue will automatically be sent to the Strolll team. 
Connection Status: Select here to enable or disable device link
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Room Setup
Reset Area: this option will provide a visual of your saved rehab space (blue mesh and flagged
perimeter). You can modify the rehab space by moving the flags as needed. You can also
select ‘Draw’ to manually place flags to create the desired rehab space.
Reset Scan: this option will restart the room scanning process.
Show Scan: this option will provide a visual of your saved rehab space (blue mesh and
flagged perimeter). You can modify the rehab space by moving the flags as needed. 
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Device
Link
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HCP Device
1.  Power on the device.
2.  Press the Strolll AR Start button.
3.  Select your language (press the appropriate flag).
4.  Scan the QR codes.
5.  Enter the 4-digit PIN → press Login.
6.  Enter the 6-digit Passcode → press Login.
7.  You should now see the Welcome User screen displaying:

“No patients are connected.”
*Stay on this screen for now.

HCP / Patient Device Link Instructions

Patient Device
1.  Power on the device.
2.  Press the Strolll AR Start button.
3.  Select your language (press the appropriate flag).
4.  Scan the QR codes.
5.  The Login screen will now appear, waiting for the PIN and

Passcode to be entered.  *Stay here for the next step.

Back on HCP Device
1.  On the HCP Home menu, you should now see User 1 with a

blue “Connect” button in the centre.
2.Press “connect”



Leave Session
Disconnects the HCP from the currently connected patient.
The patient can then continue their session independently or
log out of the app.

Create User
Generates a new patient profile in Strolll® Rehab and
automatically adds it to the web portal.
 The app assigns a random name, so you’ll need to update it
in the portal later with the correct patient identifier (e.g.
name, clinic number, etc.).

Login User
Allows you to select an existing patient from your caseload
displayed on screen and log them in to start a new session.
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Once connected, three new options will appear under User 1: 
Leave Session
Create User
Login User

Button Functions:

Devices not appearing as available:
Ensure both devices are connected to the same Wi-Fi network. 



Device Link - Active User Swap (function only available to an HCP)

To swap the the active user, simply press the diamond above the patient’s head or you can find the swap icon on
your home, main menu or activity menu.
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Device Link - User Identification

Green Diamond: this color diamond indicates the active user. When engaged in a rehabilitation game, the content
will respond to this user only.

Blue Diamond: this color diamond indicates the inactive user or observing user.

Note: Both green diamond and blue diamond users can interact with all menus. 
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Main
Menu



Main Menu (Healthcare Professional)
The main menu for a healthcare option will display the following two options:

1.Gait Training
2.Rehab
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Gait Training:

This option is where you’ll find a selection of preset track configurations such as oval, figure 8 and straight line
also available will be a number of both visual and auditory cues which you can use in clinic with patients to modify
and retrain gait, balance and posture. 

Rehab: 

This option will take you to the library of rehabilitation exercise activities which can be used in clinic and
prescribed to patients for independent, home-based rehab.



Main Menu (Patient)
The main menu for a patient will only display the prescribed session.
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To engage in an option from the menu, simply select it by touching it with your index finger.



Opening and Closing the Main Menu
To open the main menu: Look at your wrist, you will see the Strolll logo. Press the “Open Menu”

option.
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To close the main menu: repeat the above steps and press the “Close Menu” option.
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Storage &
Maintenance



Decommissioning
Personal data is not stored on the AR glasses. Go to the Strolll Portal to archive the patient. Data is retained in
accordance with the Privacy Policy. Follow the cleaning instructions.  Return to Strolll in accordance with your
agreement.

Storage and Disposal
Store the headset in the case provided. Disposal in accordance with the headset manufacturers safety
guide (WEEE).

Maintenance Information 

Cleaning your augmented reality device 

To remove any build-up of loose dirt or dust, gently wipe the lens with a dry lint free microfiber cloth.
To sanitize the device use alcohol or antibacterial “sani” wipes on the surface of the AR glasses.
Never submerge any device into water to clean.

Uvisan Cabinet:

If you have purchased a UVisan cabinet with your devices simply place your AR headset into the Uvisan cabinet to 
disinfect, charge and store.
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Troubleshooting 



Trouble Shooting 
If you experience any technical difficulties, please contact us at support@strolll.co or USA +1 440-201-4074 or UK
+44 20 45584295 .  You may also contact your prescribing healthcare professional. 

For the latest information please visit www.strolll.co. For the latest version of the instructions for use or quick
guide, contact customerservice@strolll.co or download from the Strolll Portal.

Possible technical difficulties include: inability to sign in with your passcode, content appearing in walls/furniture,
apps crashing. 
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Healthcare Professional
Web Portal
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Overview

The Strolll Web Portal used by healthcare professionals to manage patient therapy and oversee engagement.

Role based access control with multi-factor authentication

Clinic overview: an organizational view of Strolll usage

Patient program data: Review the adherence and performance data from  patients

Program builder:  Build custom programs and templates for your patients.  Assign activities and select game
settings to tailor the rehabilitation to your patient (See How to Build a Program)

Patient schedule: Create an exercise program for your patient and assign it to the days that you select by
simply dragging and dropping it into the schedule (See How to Schedule a Program)

Patient Statistics: View patient adherence and performance data to easily review trends in data over time

Admin: Add/edit other HCPs. Your AR glasses devices, QR codes and routers will be displayed here.

Patient details: View and edit patient details, reset PIN number, create QR codes and view their data summary

Account Page: View and edit your personal profile, reset PIN, reset password and choose your language

Clinical Assessments: Manually record clinical assessment results, charts are displayed to view outcome
measures over a period of time

Help and Feedback: Download the IFU or Quick Guide from here.   You can submit feedback or find our support
contact details.

https://login.strolllportal.com/


How to Schedule a Program

To schedule a program, navigate to a specific patient and select the “Schedule tab. Here, you can prescribe a
previously created program to the desired section of the page: specific date, prescribed (unassigned day), and/or
backup program. You can also create a new program by selecting “Create a Program.” See the previous page for
more details on this. 

To add a program, simply drag and drop the program into the desired section: 
Specific date: programs that are assigned to a specific date are to be completed on the date assigned.
Prescribed (unassigned day): programs in this section can be completed on any day within that particular
week. If no program is assigned to a specific day and there are programs available for completion in this box. 

In this section, you can choose to set the frequency from 1x per week to 7x per week.
Backup program: programs here are presented to user when they have nothing programmed for the day and
there are no programs left in the Unassigned Day box.

Note: you can modify the preferred view (1 week to 4 weeks) and the dates in the upper right hand corner. 
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How to Build a Program

To create a program, navigate to a specific patient and select the “Program Builder” tab. Here, you can design a
program that includes the desired games. You can also modify the settings within each game. 

To add a game to the program, simply select the “+” icon or drag and drop the game into an open box on the right
hand side. Once the game has been added, the settings can be modified at the HCP’s discretion.

To learn more about a game, you can select the “i” icon located next to the title of the game. By selecting the icon
you can view the following details pertaining to the game: video and image, description, settings, and more. 

Note: you must name your program in order to save it

Other options:
Template: check this box to make the program a template to quickly add to the schedule of another patient.
Replay: check this box to allow the home user to repeat the program multiple times in a single day. 
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Technical
Description



Headset
Read Magic Leap or HoloLens safety
guide in addition to the Strolll Rehab IFU

 
Maintenance Restrictions
Software updates will be performed automatically when there is an available internet connection.

Performance Characteristics
Performance: 60Hz display refresh rate
Robustness: 99% crash free sessions
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Environment: 
Strolll AR glasses are recommended for
indoor use only in the range 10-30°C. Avoid
direct sunlight

Keep Out Of Reach Of Children:
AR glasses are not a toy, keep out of reach
of small children. Strolll Rehab is intended
for adults aged 18 and older

Prescription Only: 
Federal law restricts this device to sale by
or on the order of a physician

The Strolll® Rehab application is suitable for use with Magic Leap 2 or HoloLens 2 AR glasses. In the event of a
security failure where the application is modified, the application will not run. In this situation, the user should
contact their prescribing heatlhcare professional or Strolll directly.



Regulatory Symbols Used In Labeling And Directions For Use 

For further information about the Strolll Rehab Health Software application refer to the settings screen within the
application. An electronic copy of the directions for use can be obtained by downloading from the Strolll Portal.

Any serious incident that has occurred in relation to the device should be reported to Strolll and the competent
authority of the member state in which the user is established.
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Warning: 
Indicates a hazard that could cause
severe personal injury,death, or
substantial property damage if ignored.

Caution:
Indicates that caution is necessary
when operating the device or control
close to where the symbol is placed, or
to indicate that the current situation
needs operator awareness or operator
action to avoid undesirable
consequences. A hazard that could
cause minor personal injury, or property
damage if ignored.

Manufacturer:
Indicates the medical device
manufacturer.

EU Rep:
Authorized representative in the
European Community/European Union.

Catalogue Number:
Indicates the manufacturer’s catalogue
number so that the medical device can
be identified.

Date of Manufacture:
Indicates the date when the medical
device was manufactured.

Batch Code:
Indicates the manufacturer’s batch
code so that the batch or lot can be
identified

Unique Device Identifier
Indicates a carrier that contains Unique
Device Identifier information

Importer
Any natural or legal person established
within the Union that places the device
on the Union market.

UKCA:
UK Conformity Assessed

CE:
European Conformity Assessed

Consult Instructions For Use: 
Indicates the need for the user to
consult the electronic
instructions for use.

Prescription Only:
Federal law restricts this device to
sale by or on the order of a physician.

Medical Device:
Indicates the item is a medical device.
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Disclaimer 
This document contains confidential information belonging to Strolll Limited. The contents of this document
may not be copied, duplicated, or disclosed to third parties in any form, whole or in part, without the prior
written permission of Strolll. Therapy must be determined by the prescribing Healthcare Practitioner. Before
using Strolll® Rehab, please read these Directions for Use and retain it for future reference. Please note that
the information provided in this document is intended to get you up and running. Strolll will not accept
responsibility for any damage or injury from improper use. The information in this document is subject to
change without notice. This document is believed to be complete and accurate at the time of publication.
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