23 April 2020

Subject: Recommendation for Luke Causon

It is my pleasure to recommend Luke Causon for employment in senior User Experience (UX) related
design and management roles. | have known Luke for two years during which time he worked as a UX
Specialist for the Betsson brand Malta. At the time | was the Head of UX for the Betsson Group of
Companies. Although Luke did not directly report to me, we frequently worked together on a variety of

UX projects.

The first thing that impressed me about Luke was his passion for UX and his eagerness to get things
done. He is extremely positive and driven and a great team player. He is always keen to take on extra

responsibility in order to push his own and his team’s limits.

| recommend Mr Causon without reservation. | am confident that he will not only add very valuable UX
design knowledge and experience to any team, but also brings with exceptional business acumen. He

has the ability to balance empathy for the user with a good understanding of business needs.

Please let me know if you require additional information. | can be reached via email at

Jorike.langerman@gmail.com or through my LinkedIn profile: Jorike Langerman.

Sincerely,

Jorike Langerman

Senior UX Strategist
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