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SMALL MACHINE. BIG ON QUALITY.

The BM20 brings barista-grade, bean-to-cup coffee
into tight settings without sacrificing rich flavour or
performance. Perfect for residential kitchens, executive
boardrooms, boutique salons, and small workspaces,
this sleek machine pairs state-of-the-art fresh milk
technology with a user-friendly touchscreen, crafting
custom espresso drinks in seconds.
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Built specifically for high-demand environments where
counter space is at a premium, the BM20 blends high-end
brewing capabilities with straightforward daily operation.
It provides the full, authentic café experience and top-tier
beverage menu you would expect from a full-sized
commercial setup, but in a significantly smaller, space-

efficient frame.

MACHINE FEATURES

&
INTUITIVE TOUCH
SCREEN INTERFACE

Clear, easy-to-use touch display
allowing users to effortlessly
select and customise their
favourite cafe-style coffee at the
press of a button.

&
COMPACT AND
STYLISH DESIGN

Optimised to fit seamlessly into
any setting, the BM20 enhances
your workspace with a space-
saving 24.6 cm width that takes
up minimal counter room
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&
HIGH-QUALITY
BREWING

Equipped with a professional
13.5g espresso brewer
engineered for optimal

extraction, ensuring every cup is
rich, aromatic, and full-bodied.

BESTIR

&
FRESH MILK
SYSTEM

Features an integrated fresh milk
system designed to deliver
consistently smooth, creamy milk
foam for authentic lattes,
cappuccinos, and flat whites.
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IDEAL FOR YOUR WORKSPACE

SMALLER OFFICE ENVIRONMENTS

Upgrade your office breakroom with a compact,
intuitive machine that lets staff and visiting clients
effortlessly tailor drinks to their taste.

<
INSTANT ONE-TOUCH
BREWING

Rapid heating and automated
brewing deliver fresh, barista-
quality drinks in seconds to keep
your busy team moving.

<
UP TO
20 CUPS DAILY

Specifically engineered for
optimal performance in small
teams, meeting rooms, and
executive spaces.

sy

¢
VERSATILE BEVERAGE
SELECTION

Crafts a wide menu of drinks
including espresso, americano,
cappuccino, flat white, mocha,

and hot water.

¢
PLUG & PLAY
WATER TANK

Equipped with a generous
1.7-litre internal water tank,
allowing flexible placement
anywhere without requiring
plumbed mains water.

BOUTIQUE & CREATIVE SPACES

Perfect for salons, studios, and dynamic shared
workspaces needing premium café-quality coffee
without sacrificing precious counter room.

WHY CHOOSE THIS MACHINE?

<
LOW-MAINTENANCE
GROUNDS TRAY

Holds up to 12 coffee pucks,
keeping daily cleaning hassle-
free and keeping up with busy

workplace coffee routines.

G
ADJUSTABLE
COFFEE STRENGTH

Easily customise drink
strength to suit individual taste
preferences for a truly
personalised cup every time

MACHINE DIMENSIONS

349mm X 473mm x 526mm | D x W x H
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&
ENERGY EFFICIENT
OPERATION

Built-in smart energy-saving
modes help reduce power
consumption during quiet office
hours and overnight

&
DEDICATED
DECAF CHUTE

Features an integrated
pre-ground chute, making
it effortless to switch to
decaffeinated coffee without
changing your main bean hopper.
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SPECIFICATION SHEET

SPECIFICATION

Bean Hopper Capacity

Brew Unit Capacity

Water Tank Capacity

Grounds Container Capacity

Power / Electrical

Dimensions (Dx Wx H)

Weight

Water Supply

Max Daily Output

Milk System

Adjustable Coffee Strength

Hot Water Function

Decaf Fuction

Energy Saving Mode

BM40

2509

13.59

1.7L (Tank Only)

12 pucks

BM20, 13amp 1.3kwt

475 / 246 / 370 mm

135 kg

Tank Only

Up to 20 cups

Automatic Fresh Milk System

Yes

Yes

Yes

Yes

Espresso, Americano, Cappuccino, Cafe Latte.
Beverages Flat White, Mocha Hot Chocolate, Hot Milk,
Hot Milk Foam, Hot Water
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