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ABOUT ME

| am a Manchester based Junior UX/UI
Designer, looking to explore and take on
my first projects within the industry. |
have a passion for cultivating robust
communication and collaboration with
others to strike a harmonious blend
between business objectives and user
requirements. | believe self development
is a step towards personal success so |
am always reading, developing my skill
set and applying what | have learnt to
projects | am working on.

EDUCATION

* Leeds Metropolitan University
BSc Honors Degree

Creative Music & Sound Technology
2008 - 2011

e Burton Technical College
Btec National Diploma Music Technology

EXPERIENCE

UX/UI (Online) Experience Haus.
January - March 2024

| took part and completed a 10 week
course with the London based company
Experience Haus (online) covering UX/UI
Design.

eSteakholder & User Research
eCompetitor Analysis *Personas *Task
Analysis *Affinity,Empathy & Experience
Maps *User Flows ¢Storyboards
*Wireframing Ul Design Principles
*Design Systems ¢Branding ¢Digital
Wireframes ¢Prototyping eUserbility
Testing

Retail & Customer Service Based Roles
(Including Apple & Bupa)

With over 15 years in retail and customer
service, | honed communication,
teamwork, and problem-solving skills.
Proficient in organisation, active listening,
and empathy, | adeptly handle various
situations with customers and colleagues,
swiftly adapting to change.

INDUSTRY & TRANSFERABLE SKILLS

» User research « flows ¢ wireframing

* Prototyping » effective communication
* Adaptability « collaboration « empathy
* Problem-solving e critical thinking

* Organisation e active listening

* Branding  mobile & desktop design

e Figma

INTERESTS

| enjoy travelling, festivals, music, writing,
reading & video games.



