CHARLES KUTI ELEM 				                            Email: kutithedirector@gmail.com 
UI/UX Designer & User Researcher		     Mobile:+44 (0)7778783452 • LinkedIn  London,  United Kingdom.
Summary
I am an experienced UI/UX and Visual Art Director & Designer, skilled in design thinking, user research, and creating empathy maps, journey maps, wireframes, and prototypes. Proficient in usability testing and translating user insight. A collaborative team player with a strong track record of delivering high-quality, user-centered designs on time. Passionate about staying updated with the latest UI/UX trends and best practices.

Technical Skills & Capabilities
Research: UX Research Design | User Behaviour Analysis| Product Strategy | Usability testing | interviews| Quantitative and Qualitative methods | Storytelling | Visual directing
Design: Visual & Survey Design| Prototyping| Design systems | Graphics Design | 3D Animations
Tools: Adobe Photoshop | Figma | 3D Animation & Analytical Tools| Miro| Adobe XD| User Journey Map| Empathy Map| User Flows| Wireframes| HTML | CSS | Blender | Adobe After Effect | Premiere Pro

Professional Experience
SokoSQ                                                                                                                                                   Dec 2022 – Till Date
UI/UX Designer / UX Researcher / Graphic Designer                                                www.sokosq.com
Worked closely with project and development teams to enhance software designs for SokoSQ management to boost customer satisfaction. Responsible for leading delegated team projects, defining requirements, creating roadmaps, and designing digital platforms.
· Led and managed a junior UI/UX designer team, successfully delivering full e-commerce customer dashboard integration in 3 months. Personally, designing over 20+ 3D assets, including animations and environments.
· Implemented design practices like user interviews, task flows, wireframing, and prototyping, which helped the company save time and reduced production by 30%.
· Designed Management Dashboard enhancing data visualization and user navigation.
· Integrated chatbots and created design for 24/7 customer service, reducing costs based on user feedback analysis, including prototyping and usability testing.
· Built strong relationships with cross-functional teams to discuss website design, develop prototypes, and refine concepts collaboratively.
· Conducted and analysed user research using surveys, interviews, and usability testing, to gain insights into user behaviour and preferences.
· Addressed the specific requirements and challenges of enterprise users, creating designs that boost productivity and ease of use.
· Translated user needs and business goals into exceptional design solutions to enhance the user experience and contribute to the successful delivery of value.
· Used data and analytics to measure the impact of design decisions, iterating and optimising based on user feedback, engagement metrics, and business goals.
Other Activities
· Mentored UI/UX designers, through focus groups/team meetings, providing support on designs, portfolio development, and career advice.
· Conducted team workshops on design principles and industry best practices.
· Enhanced backend functionality with Java, improved app responsiveness by 20% using Kotlin, streamlined workflow with Git (GitHub, GitLab, BitBucket, SVN), boosted user engagement by 30% with React/React JS, and optimized data retrieval speed by 25% with SQL.


NEVADA BRIDGE TV, Nigeria							Sep 2020 - Nov 2022
UI/UX designer/ User Researcher/ Creative Director                                                                                       
Assisted the lead UI/UX designer across the design process, including user research, wireframing, prototyping, and design refinement. Responsible for contributing to design reviews and providing valuable input to enhance user experiences.
· Created style tiles for multiple departments and in-house brands, including logo design and brand identity to achieve a cohesive identity.
· Collaborated with a cross-functional team to improve user satisfaction through research and innovation.
· Supported and designed print projects to improve marketing impact by designing a range of materials, including, flyers, brochures, and billboards.
· Supported in the designing of UI elements and tools such as navigation menus, search boxes, tabs, and widgets for our digital assets to increase user experience.
· Tested UI elements such as CTAs, banners, page layouts, page designs, page flows, and target links for landing pages.
· Conducted qualitative and quantitative user research and improved usability by meeting user needs through interviews with users and stakeholders.
· Contributed to the development of an Android app using Kotlin, which enhanced user engagement by providing a smoother user experience.
· Used Git for version control, ensuring a reliable history of design changes and facilitating team collaboration.
· Directed several sitcoms, guiding the creative process from concept to final production, which expanded the company’s entertainment portfolio and helped strengthen its brand identity in the media industry.


TINKASAVE								                               Dec 2019- Aug 2023
UI/UX Designer/ User Researcher					              www.tinkasave.com
Served as the led UX/UI designer within the product team to create user-friendly, visually appealing, and functional websites. This role involves a blend of user research, design, collaboration, testing, and continuous improvement to ensure the website meets user needs and business goals.
· Collaborated with the product team to implement and launch functional website designs and migration projects to ensure a seamless transition while minimizing downtime. 
· Implored mixed method approach (Qualitative and Quantitative) to draw insights on user needs and emotions.
· Design and document user flows, User persona, customer journey map and interactions, ensuring a logical and intuitive experience.
· Develop interactive prototypes to demonstrate how users will interact with the product. Use tools like Figma, Sketch, or Adobe XD.
· Work with content management systems (CMS) to implement and update website content. Ensure content is well-organized and accessible.
· Conduct A/B tests to compare different design variations and determine which performs better in terms of user engagement and conversion rates.
· Participate in website design reviews and provide constructive feedback. Present design concepts and rationale to stakeholders.
· Assisted in creating interactive web pages using React, improving user interaction and satisfaction.
· Managed source code repositories, ensuring smooth collaboration and integration between team members.



SUMOTRUST						                                                                 May 2017- Dec 2019
UI/UX Designer/User Researcher	/ Graphic Designer		                             www.sumotrust.com	
Worked closely with project, stakeholders, and development teams to enhance user satisfaction through the integration of user chatbot across various platforms.
· Integrated qualitative and quantitative data from diverse sources to extract actionable insights and drive iterative design enhancements.
· Integrated chatbots and created design for 24/7 customer service, reducing costs based on user feedback analysis, including prototyping and usability testing.
· Implemented design practices like user interviews, user flows, wireframing, and prototyping.
· Built strong relationships with cross-functional teams to discuss chatbot design implementation, develop prototypes, and refine concepts collaboratively.
· Conducted industry research and benchmarking, staying up-to-date with the latest trends, technologies, and best practices in the web3, fintech, and design industries.
· Addressed the specific requirements and challenges of enterprise users, creating designs that boost productivity and ease of use which enhanced user productivity by 25%, as evidenced by user performance metrics.


Other Related Experience
· Legal Associate, Arthur Obi Okafor, SAN, Asaba, Nigeria
· Partner, Trustspace, Nigeria
· Kuda Bank Visual Ad Director 2022
· Directed music videos
Education
· Master of Arts in Media and Communication, 2024, Roehampton University London, London, UK
· Bachelor of Laws in Civil Law, 2014, Ebonyi State University, Nigeria
